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N, Y. Exchange Gets 
Report On Fines For 
Excess Commissions 


President Russell Se Sees Good Prog- 
ress Made in Fight on 
Violations 


CAMPAIGN WILL CONTINUE 


Companies as Well as Agencies to 
Be Subject to Scrutiny of 
Exchange Committee 


The New York Fire Insurance Ex- 
change has made substantial progress in 
fighting the excess brokerage evil in the 
territory under its jurisdiction and will 
continue this campaign to discourage 
violations of the commission — rules. 

Joseph W. Russell, vice-president of the 
Aetna (Fire) and president of the Ex- 
change, submitted at Wednesday’s meet- 
ing of the Exchange in New York City 
the report of the arbitration and griev- 
ance committee, a copy of which already 
had been submitted on Tuesday to Insur- 
ance Superintendent Louis H. Pink of 
the New York Insurance Department. 
The report listed the agencies found 
guilty of violating the commission rule of 
the Exchange, together with the amount 
of fines imposed. 

Drive Against Violators to Continue 


The committee is continuing its work 
and is hopeful that the results attained 
and to be attained with the cooperation 
of members of the Exchange will go a 
long way toward eradicating the excess 
commission evil and make it a dangerous 
practice for any company, agency or 
broker i in the fire insurance field to pay 
or receive any excess commission, Mr. 
Russell said when reading the committee 
report. He said further that “there is 
evidence to support the opinion that 
there are violators of the commission 
tule of this Exchange among the com- 
panies as well as among the agencies. 
teps are being taken to develop the 
proof and data with respect to these vio- 
lators which will be submitted to the 
arbitration committee who will take ac- 
tion as to them. 

‘I desire to report further that the 
arbitration committee has mz upped out a 
Program for the continuation of its work 
and will keep this Exchange advised 
from time to time in the future of the 
additional results attained. I feel that 
material progress has been made in the 
tight direction, and that a continuation 
of this program will not only help to 
tradicate this evil, but to establish be- 
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“| Am a Paralytic” 


From a paralytic’s palsied hand, dictated by her despairing 
heart, has come a brief, pitiful letter, sent in the hope that the 
telling of her situation may be helpful toward inducing single 
young men and women to guard even their early years with 
life insurance. She says:—. 


“In 1918 I took a policy, a Twenty-Year Endowment, but 
I gave it up in 1931. Now, in 1936, when I need it so des- 
perately, I am a paralytic, with no money, no hospital will take 
me in, and am dependent on strangers for stamps and daily 
necessities. Won't this assist you in selling policies to single 
men and women between 18 and 30? I hope and pray it will. 
I wish that I'd never given mine up, needless to say.” 


How different this poor woman's situation would be had 
she kept her policy in force! Incidentally, of what use would a 
Yearly Renewable Term be in these circumstances? And how 
secure the situation of young men and women who, though 
they may have looked to insurance chiefly as a means of invest- 
ing their savings, yet realized that life’s ill chances strike also 
those of younger ages, and do not assail only the middle-aged 
and the elderly. 
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Courts Disagree On 
Declaratory Judgment 
In Insurance Suits 


Three Varying Decisions by Fed- 
eral Courts Made During Period 
of Few Weeks 


DISABILITY BENEFIT CASES 


Georgia and Massachusetts Courts 
Say Law Applies; Missouri 
Decides Otherwise 


By John Simpson 

Three decisions have recently been 
rendered by Federal courts under the 
Federal Declaratory Judgments Act, all 
within a few weeks of each other. All 
of them are on petitions by insurance 
companies and all deal with questions 
of disability benefits. Two of these 
cases Federal District Courts, in Geor- 
gia and Massachusetts, held to involve 
“cases” or “controversies” under the 
statute, the latter court, however, rec- 
ommending an amendment of the peti- 
tion to include the insurance company’s 
rights, as well as its liabilities. In the 
other case the Circuit Court of Appeals 
affirmed a decision of the Missouri Fed- 
eral District Court denying declaratory 
judgment on the ground that there was 
no “case” or “controversy” involved. In 
this case, however, there was a dissent- 
ing opinion. 

The Law Applies 


The first case: 

Travelers sued James Harry Helmer 
and others in the Federal District Court 
for Northern Georgia, the bill seeking 
among other things a declaratory judg- 
ment to settle the status of two policies 
involving credits on premium in case 
of disability but on which no benefits 
were presently payable. There was a 
general fact of some sort of litigation 
to settle the status of these two pol- 
icies. The issue, the court said, Trav- 
elers v. Helmer, 15 F. Supp. 355, May 
5, 1936, was whether the insured ought 
to pay and the insurance company was 
entitled to collect full premiums in or- 
der to maintain the policies in being. 
“Both parties are interested in knowing 
their rights in this respect. The status 
of these policies is important to both 
to be determined. The remedy by dec- 
laratory judgment seems to be of ideal 
application to such a case. The bill 
sufficiently states an actual, existing 
controversy between the parties touch- 
ing the status of these two policies to 
enable a Federal court to ascertain and 
declare it.” 

A motion to overrule the bill so far 
as it concerned these two policies was 
therefore overruled. 


Law Applied Despite Protest 


The New York Life filed a petition 
in the Federal District Court for Mas- 


(Continued on Page 10) 
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MORTON J. THORNBERRY 
. 7 AGAIN PROVES HIS 
A ft a PERSPICACITY 
| PREFERRED POLIC (ES He Buys a “Have Your Cake and 
FOR SELECTED RISKS — 
WA Being a man of some kidney at age 35 and 
having a strong desire to own a Pershing 
Square Policy for $10,000, Morton J. as 
a Thornberry called upon our office for po , 
advice. But when our representative asked jificult to 
patron him for a premium of $263.50 for an with a mor 
7 ordinary life policy Mr. Thornberry felt —. 
that it was beyond his ability to pay. thi 
Even our famous “Modified 10” was too nee 
much for him. And term insurance had jer 
no appeal to him for permanency. forded of 
. companies 
Then our representative sharpened his pen- wwe which 
cil and put down the following figures— way of e 
being mac 
Increase Increase in Dallas, 
Actual Net Cash in in like the | 
Year Payment* Value Outlay Cash Value and also 
1 $103.90 $ $ Fort Wo 
2 1 12.47 one 8.57 a aute ymobil 
3 135.15 16.85 22.68 16.85 cated and 
4 158.88 59.70 23.73 42.85 ment on | 
5 184.71 130.10 25.83 70.40 moth old 
ville trim: 
6 209.72 229.65 25.01 99.55 cient vint 
7 237.01 360.06 27.29 130.41 vention h 
8 254.48 523.06 17.47 163.00 nial Expe 
*Decreasing yearly thereafter. had dinn 
*Based on present dividend scale. outdoor 
Casa Mai 
When the Pershing Square Agency man — 
“But, Mr. Jones, with only one kidney you can’t be so choosey.” expleined that at so time would Mr. is give 
. , , y yy i. Thornberry have to pay the net rate of - — 
$263.50 (based on present dividend scale) with 2 st 
and that after the 3rd year the increase in al 
cash value was so much more than the Frank, p 
66 9 increase in outlay, he was eager to sign. in the op 
A “MUST” PROGRAM) [0.0 coscy momo | : = 
. . ' This was not only one more case for our ie te 
You must take into consideration you who are inclined toward “MODI- representative, but several others on Mr. East you 
prospect’s present life insurance. Then FIED” life insurance we will let | !hornberry’s recommendation, Mr. Thorn- a | 
YOU must take into consideration our you in on our own Private Blend berry being of such ik 2s to quickly seceg- oo! 
: it Distancia te anneal nize the unusual. If YOU are interested ste 
POST INCOME CONTRACT if the : ae “taco = in this Thrifty—Protection Plan, ask us that El 
beneficiary is still living when the life eet? meee for— a © 
; e z ¥ astounding to those who depend ooagea 
insurance money is gone. It will give her sis ie Wee elias Ga sida by the 
a monthly check as long as she lives! Oo Fane 
y & wins (Another product of the PLAN N 7 well _ 
Pershing Square Agency) est Sou 
(Another product of the Pershing Square Agency) (Another product of the Pershing Square Agency) a: 
time you 
Dalhart 
have tra 
nation.” 
100 E 42d St AShland 4-8610 ||* 
leads in 
ay fy 
e tis the 
Massachusetts Mutual Life Insurance Company || *# 
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Dallas, 15.—With as splendid a 
program as and it is extremely 
jifficult to find an insurance convention 
with a more interesting battery of speak- 
ers—the American Life Convention is 
holding its thirty-first annual meeting in 
Dallas this week. An unusually large 
attendance has been drawn not only by 
the character and variety. of the speakers 
and speeches, and the opportunity af- 
forded of meeting the officers of Texas 
companies of which there are twenty- 
two which are legal reserve, but in the 
way of entertainment, there are visits 
being made to the Centennial Exposition 
in Dallas, which is an affair something 
like the Chicago Century of Progress, 
and also to the Frontier Exposition at 
Fort Worth, an hour or so away by 
automobile, which consists of sophisti- 
cated and talented Broadway entertain- 
ment on a big scale as well as a mam- 
moth old style dance hall with vaude- 
ville trimmings and other shows of an- 
cient vintage. Every person at the con- 
vention has been to the Dallas Centen- 


nial Exposition and in Fort Worth has 
had dinner at Billy Rose’s tremendous 
outdoor restaurant and musical show, 
Casa Mafiana. 





Seeing Texas 


Holding the convention in Dallas has 
also given many of those at the conven- 
tion itself opportunity to visit other 
Texas cities and thus to get acquainted 
with a state which is as large as many 
nations in geographical area. The size 
of Texas was thus described by D. A. 
Frank, president Dallas Bar Association, 
in the opening address at the Legal Sec- 
tion, which met on Monday and Tues- 
day : 

“If you come into the state on the 
East you probably passed through Tex- 
arkana, and if you go through the state 
to the West you would go out at El 
Paso. It might be interesting for you 
to know that Texarkana is closer to the 
Atlantic Ocean than it is to El] Paso, and 
that El Paso is closer to the Pacific 
Ocean than it is to Texarkana. If you 
were in El Paso and started to Chicago 
by the way of Texarkana, the most 
usual route, by the time you had arrived 
at Texarkana. you would be more than 
half way. If you were at Brownsville 
at the Southern tip of Texas, the farth- 
est South city on the mainland of the 
United States, and start toward the Can- 
adian border by railroad train, by the 
time you emerged from the state beyond 
Dalhart up in the Panhandle you would 
have traveled almost half way across the 
nation.” 

It is interesting to know that Texas 
leads in cotton, railroads, oil, rice, wool, 
goats, mules and many other products 
It is the only state which owns its own 
land and in which titles do not come 
from the United States Government. It 
is the only state which by its own power 
won its independence from a foreign 
country. No one knows how much oil 
territory there is in the state, but there 
are few sections in which a field has not 
en developed. The great East Texas 
field of itself is estimated to contain six 











American Li 


ife Convention Hears Experts 


ide Range of Discussion 


By Clarence Axman 


billion barrels, which at the present al- 
lowable of half a million barrels a day 
would be a thirty years’ supply. -The 
state produces one-third of the cotton 
of the nation. Dallas has a population 
of 300,000. 


The Texas Companies 


The full stock Texas legal reserve life 
companies = the American National, 
Amicable, Fidelity Union, Great Amer- 
ican, Great National, Great Southern, 
Gulf States Security, International Trav- 
elers Assurance, National Standard, Re- 
public, Rio Grande National, Seaboard, 
Southern Old Line, Southern Standard, 
Southland, Southwestern, State Reserve, 
Texas, Texas Prudential, Texas State, 
United Fidelity and Western Reserve. 
They have combined insurance. in force 
of one and a half billions of dollars; 
have total assets of $205,041,405; reserves 
of $160,218,896; and in 1935 wrote $430,- 
664,852 of insurance. 

In addition to the full stock legal re- 
serve life companies above mentioned 
there are limited capital stock legal re- 
serve companies and mutual legal reserve 
life companies. Names of Texas limited 
capital stock legal reserve companies 
follow: 

American Hospital & Life, Guaranty Old Line 


Life, Guardian Life of Dallas, South Coast Life, 
Sterling National Life, Universal Life & Acci- 
dent, State Hospital & Life, Home Life Assur- 
ance of Houston, 
Names of legal life 
companies follow: 
Continental Reserve, 


reserve mutual 
Educators Mutual, Ex- 
celsior Mutual, Government Personal Mutual, 
Guaranty Reserve, Pioneer Mutual, Sterling Mu- 
tual, Texas Mutual Reserve, Texas State Mutual, 
Twin Republics Mutual, Watchtower Mutual, 
Western Mutual. 

In addition there are a large number 
of Texas mutual assessment life com- 
panies. 

Eastern Co.’s Back in State 

Some years ago following the passage 
of the Robertson investment act a num- 
ber of companies pulled out of the state. 
The following Eastern companies are en- 
tered in Texas at the present time: 

Acacia Mutual, Aetna Life, Connecti- 
cut General, Connecticut Mutual, Man- 
hattan Life, Metropolitan Life, North 
American Reassurance, Paul Revere Life, 
Prudential, State Mutual, Travelers, The 
Morris Plan Insurance Society is also 
in the state. 

The Committees 

The Texas executives are doing every- 
thing they can to make this convention 
a success and to make visitors happy. 
Harry L. Seay, president, Southland Life, 


T. A. Phillips New President A. L. C. 
Toronto U. Man Like Many Actuaries 


Thomas Ashley Phillips, president of 
the Minnesota Mutual Life of St. Paul, 
who is the new president of the Ameri- 
can Life Convention elected at Dallas 
this week, was born at Arthur, Ontario 
in 1881. He attended the University of 
Toronto from which he was graduated 
in 1905 with honors in the department 
of mathematics and physics, from which 
college a number of men well known in 
the life insurance world have oa been 
graduated. They include John S. Thomp- 
son, vice-president and mathematician, 


Mutual Benefit Life; John M. Laing, 
actuary, Mutual Life of Waterloo and 
the late A. G. Portch, Lafayette Life, 


once president of the American Institute 
of Actuaries. J. G. Parker, actuary, 
Imperial Life, was in the class just be- 
hind Mr. Phillips and another man who 
attended the same college is Robert 
Henderson, retired vice-president and 
actuary of the Equitable Society. 

From Toronto Mr. Phillips went to 
the New York Life under Dr. Arthur 
Hunter, vice-president and chief actuary 
of that company. After having valuable 
training in the home office of the New 
York Life, he joined the Minnesota Mu- 
tual in 1909 as secretary and actuary. 
During the World War he resigned to 
volunteer for military service whereupon 
the board of directors elected him vice- 
president temporarily releasing him from 
service. He rejoined the company after 
the Armistice. Mr. Phillips continued as 
vice-president until his election as presi- 
dent of the company in January of 1929. 

Mr. Phillips is a past president and a 
member of the board of governors of the 
American Institute of Actuaries. He is 
also a fellow of the Actuarial Society of 
America and of the Institute of Actu- 





A. PHILLIPS 


aries of Great Britain. He has been a 
member of the executive committee of 
the American Life Convention since 1934. 
Among his local affiliations in St. Paul 
Mr. Phillips is a past president of the 
Rotary Club and has served as director 
and treasurer of the St. Paul Association 
of Commerce. He is a director of the 


American National Bank and the First 
Trust Co., both of St. Paul, serving on 


the executive committees of both insti- 
tutions. 


is chairman of the Dallas executive com- 
mittee for the convention, Also on that 
committee are C. F. O’Donnell, presi- 
dent, Southwestern Life; E. P. Green- 
wood, president, Great Southern Life; 
D. Easley Waggoner, vice-president 
United Fidelity Life; Earl B. Smyth, 
president Fidelity Union Life. 

C. F O'Donnell, president, Southwest- 
ern Life, is chairman of the convention 
finance committee; D. Easley Waggoner, 
vice-president United Fidelity, is chair- 
man of entertainment committee; L. S. 
Adams, executive vice-president, Great 
Southern Life, is chairman of reception 
committee. On reception committee are 
thirty-six well-known Texas life insur- 
ance company executives. 


Talk About Texas Investments 


It is interesting to note that the pro- 
gram of the Financial Section consists 
almost entirely of papers and discussion 
having to do with Texas investments. A 
wide scope is covered, including muni- 
cipal bonds, mortgage loan correspond- 
ents, railroad and utility securities, farm 
mortgages. It was a decidedly compre- 
hensive picture, 

Chairman of the Financial Section is 
Harry V. Wade, assistant to the presi- 
dent, United Mutual Life, Indianapolis. 
On the Financial Section program are 
presidents of four banks or investment 
companies. 

The first of the speeches made at this 
convention were at the Legal Section 
when the members were welcomed by 
D, A. Frank, president of the Dallas Bar 
Association. Robert A. Adams, general 
counsel American United, gave the re- 
sponse. President Gerard S. Nollen, 
America Life Convention, and Col. C. B. 
Robbins, manager and general cotinsel of 
A.L.C., extended greetings. Extracts 
from papers read at legal and financial 
sections, and some of the other groups, 
will be found elsewhere in this paper. 


President Nollen’s Splendid Address 

The opening session of the American 
Life Convention got away to a fine start 
in the delivery by President Gerard S. 
Nollen of one of the most scholarly and 
thoughtful papers which the convention 
has yet heard on subjects of current in- 


terest. Taking as his subject “Intangi- 
bles behind the balance sheet” President 
Nollen discussed the principal subjects 


uppermost in the minds of executives of 
insurance companies today—government 
debt, currency and exchange, interna- 
tional trade and social security. Of de- 
cided interest was his plea for interna- 
tional trade through coleiail agree- 
ments between nations and for flexibility 
in our money system. In brief, he up- 
held two of the policies of the national 
administration. On the other hand, he 
made a strong argument for balancing 
the budget, for keeping government con- 
trol within proper limits and he saw 
little prosperity being created by arti- 
ficial stimulus. 

As for the AAA, Mr. Nollen said that 
in the main its purpose was to restore 
balance so that normal trade could func- 
tion by normal processes. Above all he 
warned insurance executives against be- 
ing swayed by catchwords, slogans and 
other catchy phrases which becloud the 
situation, Their duty is to see the eco- 
nomic picture clearly, to avoid partisan- 

(Continued on Page 17) 
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Pacific Mutual Hearing 
Will be Held October 19 

TO REVIEW CARPENTER’S PLAN 

Policyholder R. R. Hess Submits New 


Plan Which Would Use Life 
Profits to Help Non-Can. 








Last week in Superior Judge Willis’ 
court all legal objections to the appoint- 
ment of Insurance Commissioner Samuel 
L. Carpenter, Jr., as conservator for The 
Pacific Mutual Life of California were 
withdrawn or denied. It is understood 
that this court action now leaves the way 
open for the hearing on the rehabilita- 
tion plan for the Pacific Mutual pre- 
sented by Insurance Commissioner Car- 
penter, which hearing is set for Octo- 
ber 19. 

R. R, Hess, a non-cancellable disabil- 
ity policyholder, has submitted another 
plan to Judge Willis. Hess’ plan would 
use all profits from the old non-partici- 
pating life department and 10% of the 
profits of the old participating depart- 
ment and all profits from the old non- 
participating department and the profits 
from the commercial accident depart- 
ment for the benefit of the non-can de- 
partment. No profits from the non- 
participating department are to be used 
for that purpose in order to allow the 
new company to compete with other 
companies on an even basis. 

Another feature of the plan is that 
stockholders of the old company should 
have five years to restore solvency, but 
if they did not restore solvency there 
should be issued to non-can policyhold- 
ers participating certificates for the 
eventual issuance of the $1,000,000 stock 
of the new company to them in propor- 
tion to the benefits not restored to 
those electing the first option (Carpen- 
ter’s plan) and in proportion to the net 
additional premiums paid by those elect- 
ing the second option. 


Grand Jury Investigation 


On October 8 the Los Angeles county 
grand jury resumed its investigation of 
administration of the old Pacific Mutual 
Life, and C. A. H. Narlian, accountant 
of New York City, who was engaged in 
1935 to make an audit of the company’s 
books, was called as a witness, It is 
understood that he was questioned upon 
the subject of his findings in regard to 
the asserted expenditure of more than 
$500,000 by the company to support the 
price of Pacific Mutual stock on a de- 
clining market. George Warren, fore- 
man of the grand jury, stated that the 
present hearing is a preliminary move 
to determine whether or not the grand 
jury should undertake a thorough in- 
vestigation of Pacific Mutual transac- 
tions. 





ADDRESSES INDIANA MEETING 
George Willard Smith, president, New 
England Mutual Life, addressed an all- 
state meeting of life underwriters in 
Indianapolis on October 13. The meeting 
was arranged by the Indianapolis Gen- 
eral Agents and Managers Association. 
A breakfast reception was held for Mr. 
Smith which was attended by executives 
of Indiana life companies. J. Albert 
Seophenson, state association president, 
presided. 


B. W. DOUGLAS OFF TO TEXAS 
Burnham Wood Douglas, F. H. Lewis 
agency, Massachusetts Mutual, Newark, 
has left for San Antonio, Tex., for the 
winter months. He is a former president 
of the Mutual Service Club of the agen- 
cy. In Texas he will continue his pro- 
duction through a local agency there. 





MANCHUKUO LIFE COMPANY 

The Dutch insurance press reports a 
new life insurance company for Manchu- 
kuo backed by the State of Manchukuo 
and Japanese financiers on a national 
basis. Reinsurance connections with 
foreign companies are already under 
consideration, 


Broaddus Johnson With 
Freeborn & Co., Brokers 


RESIGNS AS AGENCY MANAGER 





Change Follows Election as Director of 
Brokerage Corp.; Was With Equit- 
able Society Ten Years 





Broaddus Johnson, who for the past 
ten years has been a successful manager 
for the Equitable Society in New York 
City, has been elected a director of 
Freeborn & Co., Inc., insurance brokers 
at 90 John Street. He has resigned 
from his former position to become ac- 
tively engaged in the general business 
of the cor, oration. 

Mr. Johnson first entered the insur- 
ance business in 1914. During the World 
War he was in the air service, serving 
overseas for eighteen months. He was 
promoted to captain and placed in charge 
of one of the flying fields in France. 
He earned his wings and was promoted 
to major in the Reserve Corps. 

It was not until 1926 that Mr. John- 
son returned to the insurance field. In 
that year he was appointed manager by 
the Equitable Society and on January 
1, 1927, he began building his own agency 
from scratch. In 1931 he took over a 
part of the old Charles E. Bayliss or- 
ganization. The Johnson agency was 
located in the Chrysler Building. 

Mr. Johnson has specialized in estate 
planning and tax economy. He is well 
known in the New York insurance fra- 
ternity and was secretary of the Mid- 
town Managers Association. 

Other directors of Freeborn & Co. 


are James L. Freeborn, J. Couper Lord, 
W. Freeborn, Goodhue Livingston, Jr., 
Howard R. Butler, Duncan S. Ellsworth, 
William L. Freeborn, George R. Kent 
and Francis L. Winston. 


Holds Annuities, Dividends 


Taxable Income In Oregon 
Life insurance annuities and dividends 
are taxable under Oregon intangibles 
income tax state supreme court has 
ruled reversing Multnomah County cir- 
cuit court in a suit against the tax com- 
mission. Justice Henry J. Bean writing 
opinion held annuities and dividends re- 
ceived by B. Ballou under two policies 
totaling $47,000 constituted income and 
did not impair principal. Plaintiff was 
ordered to pay tax and 5% penalties on 
receipts for both 1932 and 1933. 


CONNECTICUT MUTUAL AHEAD 











Insurance in Force Shows Gain in Sep- 
tember; Paid Business About Even; 
Year 7% Off 

The Connecticut Mutual during Sep- 
tember gained $1,845,350 in insurance in 
force, increasing its total in force to 
$931,506,117. The total gain for the 
year to date is $17,349,381, which con- 
trasts with a gain of $11,865,178 for the 
same period last vear. 

Paid life insurance sales for September 
of $6,713,621 were practically the same 
as September last year when $6,800,257 
was paid for. The total of new sales for 
the year to date is $64,624,600 which com- 
pared with the first nine months of 1935 
is 7.1% less. It is 4.6% greater than for 
the first nine months of 1934. 








PROTECTION for 


actions. 







The Canada Life operates under 
the strict insurance laws and super- 
vision of the various States in which 
it is licensed, and is one of the com- 
panies licensed under the very string- 
ent insurance laws of New York State. 


In addition to rigid examination 
by the Canadian Government, ex- 
pert Actuaries and Accountants are 
periodically sent by the various State 
Insurance Departments to make per- 
sonal audits of the Company's trans- 


The Canada Life has on deposit 
with State Authorities and with Trust 
Companies within the United States, 
for the protection of United States 
policy owners, assets in excess of its 
policy reserves and other liabilities 
to United States policy owners. 


Policy OWNERS 
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A. E. Patterson Stresses 
Part-Time Agreemen; 


AS NATIONAL ASS’N PRESIDEN? 





Addresses Illinois State Sales Congres, 
in Peoria; Cites Benefits Under 
Agency Agreement 





Alexander E. Patterson, president, Na. 
tional Association of Life Underwriter, 
speaking in Peoria, IIl., on October 9 
before the joint sales congress of the 
Illinois Association of Life Underwriter; 
and the Peoria Association delivered , 
vigorous address in support of the Agen. 
cy Practices Agreement for the elimina. 
tion of part-time and unfit agents, 


It was Mr. Patterson’s first speech be. 
fore any association since he became gy. 
tional president. His remarks followed 
the recently announced policy of his 
administration to promote an aggressive 
campaign for the elimination of part 
time agents in urban centers and unfit 
agents in all centers, 

During the two years since the 
ment was first adopted, Mr. Patterson 
declared, fifty-seven signing companies 
have cancelled 9,879 contracts. He chal. 
lenged the statements offered in some 
quarters, that the present slump in new 
life insurance sales is due to this cut, 

To support his position, he cited a sur. 
vey of 2,000 licenses made recently jn 
San Francisco. Only 700 had offices or 
received mail in any agency office, it was 
found, and 10% could not even be found 
by the mail men. 

As the result of that survey, Mr. Pat- 
terson declared, the conclusion was 
drawn that elimination of part timers in 
urban centers would reduce buying re 
sistance to life insurance; reduce uneth- 
ical practices, rebating and twisting; and 
increase public respect for the life insur- 
ance business. 





TORONTO ASSOCIATION MEETS 


Annual Sales Clinic Held October 15 
Presents Five Speakers; President of 
Canada Association Speaks 

The annual sales clinic of the Life 
Underwriters Association of Toronto 
held October 15 présented an_ all-star 
cast. The sales clinic was held follow- 
ing the regular monthly luncheon meet- 
ing. Opening speaker was J. E. Mat- 
thews, branch manager at _ Brandon, 
Manitoba, for the North American Life, 
and president of the Life Underwriters 
Association of Canada. 
Other speakers were K. V. Stratton, 
K.C., one of Toronto’s outstanding law- 
yers; Charles Plewman, North Amer- 
ican Life; Graham P. Walters, educa- 
tional department, Canada Life, and J. 
C. Kyle, manager, Deer Park Branch, 
Metropolitan Life. 








CONTINENTaL REPORTS 
Circuit Judge John W. Joynt has ap- 
proved all monthly reports filed with the 
court by State Superintendent of Insur- 
ance R. Emmett O’Malley in connection 
with his administration of the affairs of 
the Continental Life in the period May 
25, 1934, to July 25, 1936. The court found 
the reports to be accurate and no excep- 
tions were filed to them. Judge Joynt 
several weeks ago approved a reinsur- 
ance plan under which the Kansas City 
Life took over the business and assets of 
the Continental Life. 





N. J. ASSOCIATION TO MEET 

The Life Underwriters Association of 
Northern New Jersey will hold a lunch- 
eon meeting at the Newark Athletic Club 
on October 19. William H. Kee, man- 
ager, Mutual Life, Brooklyn, who was 
associated with the Newark office of the 
company for many years before taking 
his present position, will return to his 
former association as a guest speaker. 
R. L. Duffield of the editorial depart- 
ment, New York Times, will also address 
the meeting. 
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&.G. Mura Appointed 
By New England Mutual 


sUCCEEDS KANSAS CITY FIRM 


Mil, Gentry and Mill Dissolved By 
Resignation; Charles D. Mill With 
Company 55 Years 








Edward G. Mura, successful life insur- 
ance producer and past president of the 
Kansas City Association of Life Under- 
writers, has been appointed general agent 





EDWARD G. 


MURA 


for the New England Mutual Life in 
Kansas City. He is the successor to the 
firm of Mill, Gentry and Mill, which has 
been dissolved by resignation effective 
November 2. 6 

Charles D. Mill, senior member of the 
frm, has been with the New England 
Mutual for fifty-five years. He was born 
in Chicago in 1860 and in 1881 became 
cashier for the Chicago agency. In 1886 
he was transferred to Kansas City, be- 
coming general agent the next year, a 
position he has held uninterruptedly. In 
1922 he took W. Frank Gentry and Earl 
B. Mill, his son, into partnership. Both 
these men have spent their entire busi- 
ness life with the agency. All three 
now become associate general agents. 

Mr. Mura entered the insurance busi- 
ness ten years ago. In addition to a 
large personal production he has devel- 
oped marked organizing ability. He is 
active in several civic organizations in 
Kansas City. 





ELECTED COMPANY SECRETARY 
Harry G. Woodbury, who has been 
with the Reserve Loan Life since 1898, 
has been elected secretary of the com- 
pany succeeding the late Dr. Frank 
L. Truitt. Mr. Woodbury started with 
the home office as an office boy and 
worked his way up through the ranks. 
In recent years he has been auditor and 
office manager. 


LOS ANZELES FORUM MEETS 

John W. Yates, general agent, Massa- 
chusetts Mutual, addressed the Life In- 
surance Forum of the Life Underwriters 
Association of Los Angeles on October 
6. Peter Thompson, Equitable Society, 
presided. 


COVER FOR GERMAN AVIATORS 
The German office for the supervision 
of private insurance has given its permit 
Or a special fund to take care of avia- 
lion insurance. 





PRUDENTIAL A. A. PARTY 
The Prudential Athletic Association 
will hold its seventh annual Fall dance 
and fashion show in the home office 
symnasium Friday evening, October 16. 


Hospital Service Has 
New Low Rate Plans 

ON PAYROLL DEDUCTION BASIS 

Cover Hospitalization for Husband, Wife 


and Children Under 19 Years; 
Henry Moir a Director 








The Associated Hospital Service of 
New York, which writes the three-cents- 
a-day plan for hospital care, last week 
announced that a new family plan will go 
into effect immediately. The new family 
plan assures husband, wife and all un- 
married children under 19 years old of 
hospital care in member hospitals for 
approximately seven cents a day. Frank 
Van Dyke, executive director, also an- 
nounced introduction of a special five- 
cents-a-day rate for husbands and wives. 
Henry Moir, president, United States 
Life, is a director of the organization. 

Both the new family plan and the 
husband and wife plan are open for the 
present only on the payroll deduction 
basis. 

There are two reasons for limiting the 
family membership to payroll deduction 
groups for the present, Mr. Van Dyk 
explains. First, the payroll groups have 
had the more favorable hospitalization 
experience and therefore are entitled to 
extra benefits first. Second, the costs of 
handling the records of a payroll deduc- 
tion group are less than the cost of han- 
dling a miscellaneous group. 

Rates have been so established that 
the plan will operate on a self-sustaining 
basis. The plan does not depend on new 
enrollments to provide financial sound- 
ness, Mr, Van Dyk said. 





PRESBREY’S INSURANCE WORK 





Late Dean of Advertising Men Handled 
Co. Ad Accounts; Director of New 
York Life Since 1916 
Frank Presbrey, dean of American ad- 
vertising men who died last week, was 
a life insurance company director, close 
friend of several life insurance execu- 
tives and his agency handled some of the 
leading insurance company national ad- 
vertising accounts. These included the 

New York Life and The Prudential. 

Mr. Presbrey had been a director of 
the New York Life since 1916 and had 
served on most of the company’s impor- 
tant committees. He frequently ap- 
peared at important life insurance func- 
tions, He was also associated with sev- 
eral insurance executives when he or- 
ganized the United States Senior Golf 
Tournament, held every year at Apa- 
wamis Club in Rye. 





STRESS CORPORATE SAVINGS 

Goulden, Woodward, Cook & Gudeon, 
general agents, Connecticut General, 
New York, have developed this angle 
for the sale of Group and Wholesale 
insurance: 

“Group premiums paid by the em- 
ployer are deductible from income tax 
—and from the new tax on corporation 
surplus, in effect permitting the pur- 
chase of insurance at a discount in pre- 
mium amountine to a corporate savings 


as high as 32%.” 





$319,494 FOR JOB INSURANCE 

Four United States treasury checks to- 
taling $319,494 to cover the cost of ad- 
ministering the unemployment compen- 
sation laws of Mississippi, New Hamp- 
shire, New York and Rhode Island have 
been issued by the Social Security Board 
to cover the period from October 1 to 
December 31, 1936. New York’s check, 
the largest, is for $204,303. 





A. L. BECK CHANGES SET-UP 
Arthur L. Beck, recently appointed 
general agent in Buffalo, N. Y., for the 
National Life of Vermont, has exten- 
sively rearranged and improved the 
agency offices. A public opening of the 
expanded quarters was held last week. 











THE LINCOLN NATIONAL LIFE 
PROVIDES ITS FIELD MEN WITH: 


National Magazine Advertising 


Prestige that accrues to a national adver- 
tiser is shared by field men of The Lincoln 
National Life. 


media give all LNL men a decided sales start. 


Direct sales ads in national 


THe LIncoitn NATIONAL 
LirE INSURANCE 
CoMPANY 


FORT WAYNE INDIANA 


Insurance in force December: 31, 1935—$879,000,000 





ITS NAME INDICATES ITS CHARACTER 
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Sales Seminar and Big Dinner 
Launch Engelsman Administration 


Republicans and Democrats were both 
present at the dinner meeting of the Life 
Underwriters Association of New York 
City held at the Pennsylvania Hotel on 
October 8 and both sides heard a repre- 
sentative of their party speak. Judging 
from the applause the Republicans were 
in the majority but both sides were well 
received. Senator Josiah W. Bailey, 
Democrat from North Carolina, pointed 
to the record of the administration, said 
there had been no inflation and would be 
none, stated that the policyholders’ dol- 
lars were backed by eleven billions in 
gold. Ogden L. Mills, former secretary 
of the treasury, deplored the spending 
program of the New Deal, said that at 
best an insurance policy is no better than 
the money in which the beneficiary will 
eventually be paid, and called for Federal 
retrenchment and the balancing of the 
Federal budget. 

The meeting was a great start to the 
administration of Ralph G. Engelsman, 
general agent, Penn Mutual, as president 
of the association. Glenn B. Dorr, re- 
tiring president, called the meeting to 
order and turned the gavel over to his 


successor. Mr. Dorr is now general 
agent for the Northwestern Mutual in 
Hartford. 


Thomas G. Murrell, manager, Con- 
necticut General, and president of the 
New York Chapter, C.L.U., read the 
names of twenty-one who completed ex- 
aminations in June and __ presented 
diplomas to those present. 


Million Dollar Symposium Features 
Seminar 


The dinner meeting was preceded in 
the afternoon by the annual sales semi- 
nar of the association. Harold L. Tav- 
lor, manager, Mutual Life, vice-chairman 
of the seminar committee, presided in 
the absence of Abe Rosenstein, manager, 
Equitable Society. One of the cleverest 
contributions to that program was the 
survey of business methods of ten local 
members of the million dollar round 
table. Mr. Taylor did the interviewing. 

In the group were Felix U. Levy and 
Harry Phillips, Jr.. Engelsman agency, 
Penn Mutual; Lloyd Bunting, Wilson 
agency, Equitable Society; Rowland Mel- 
lor, DeLong agency, Mutual Benefit; 
Isidor Hirschfeld, Bender agency, Equit- 
able Society; Albert Hopkins, Bethea 
agency, Penn Mutual; Leonard Roth- 
stein, Jacoby agency, Home Life of New 
York; Lester Rosen, Knight agency, 
Union Central; Daniel Auslander, Simon 
agency, Massachusetts Mutual, and Leon 
Gilbert Simon, Ford agency, Equitable 
Society. 

Each one was given three minutes to 
tell how he does it. Mr. Simon summed 
it all up in the fewest words when he 
said: “The successful producer uses his 
feet to carry his head to the places where 
it will do the most good.” Prospecting, 
knowledge, selection were stressed often. 
Mr. Hopkins made a good point when 
he said: “While it’s admitted that intelli- 
gent prospecting is about 90% of this 
business, most men use only around 20% 
of their time doing it.” 

Statistics on the group showed these 
facts: Six of them use organized sales 
talks, four do not. Few of them use di- 
rect mail. Eight of them work on a 
quota basis. The average number of cases 
per man was seventy-five. Average case 
was $14,000. Average age of the group at 
time of entering the business was 31. 
Average number of years in the business 
is ten. The average years it took to 
reach a million production was two. The 
majority of them do not specialize on 
any particular policy. 

Four Speakers All Different 
The four speakers at the seminar were 


all different, all had widely different 
topics. Burton A. Strait of the Faser 


young and en- 
new in the business, 
told how he is building a clientele of 
young men. Beatrice Jones, assistant 
manager, Devitt agency, Equitable So- 
ciety, explained the woman’s viewpoint 
in selling, talked about the value of 
charm—for the men Mr. Taylor trans- 
lated it into the more masculine word, 
personality. Hubert Davis, Knight 
agency, Union Central, told how the men 
on the debit practice time _ control. 
Manuel Camps, Jr., general agent, Penn 
Mutual, Boston, was a big hit and a 
grand close to the meeting talking about 
organized sales talks. Mr. 
father was in the audience, took a bow. 


agency, Penn Mutual, 
thusiastic, brand 


Directing her remarks to the mana- 
gers who contract women agents, Miss 
Jones said: “We know the hardest job 
of all to succeed in is the one where we 
are left to our own devices—to write our 
own pay check—and we very often for- 
get to write it. So if you employ us 
we'll expect you to demand a good deal 
of us by way of work—at least until we 
get the work habit. We'll expect you 
to keep a pretty close check on our work 
so that we can pretty quickly find out 
how many calls we make to have an in- 
terviéw and how many interviews we 
have to make some dollars. And if you 
do employ us and don’t give us this 
direction in our early stages we'll prob- 
ably let you down completely.” 

Mr. Davis said that the man on the 
debit makes 200 calls a week—160 are 
outright service and collection calls, the 
forty are prospecting and selling calls. 
Many are combinations of prospecting 
and collecting or servicing and selling. 
The man about whom he was talking 
averaged fifteen selling calls each week 
and of this number five resulted in sales. 


Camps’ 


- to press. 


He attributed his high ratio to a careful 
selection of prospects. 


Likes Minimum Income Idea 


After discussing organized sales talks 
as a means of overcoming any fear com- 
plex Mr. Camps said: 

“Another thing about the organized 
sales talk that appeals to me is that it is 
the quickest method to get the idea 
across to our prospect. Frankly, one of 
the questions I used to dread when I 
first started as an agent was when a 
prospect would say, ‘Well, how much in- 
surance do you think I ought to have, 
Mr. Camps?’ And the reason I dreaded 
that question was because I didn’t know 
how to answer it for each case. Then 
one day I learned a sales talk that you 
all know. It is called the Minimum In- 
come idea, wherein you can show a man 


Senator J. W. Bailey Points ‘To 
Business Growth Since 1933 


In The Eastern Underwriter last week 
a summary was given of the remarks 
of Ogden L. Mills who gave the Repub- 
lican viewpoint at the meeting of the 
Life Underwriters Association of New 
York City on October 8. The address 
of the Democratic speaker—Senator 
Josiah W. Bailey of North Carolina— 
was not available at the time of going 
A summary of Senator Bailey’s 
talk follows: 


“You were losing business in 1931, 1932 
and 1933. You have been gaining busi- 
ness in steadily increasing volume in ’3H, 
35 and ’36. In these three Democratic 
years you have written above twenty- 
five billion dollars of insurance, and once 
again the total insurance carried has 
passed one hundred billion dollars after 
having dropped to ninety-five billion dol- 
lars. Consider one fact, to wit: 25% of 
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a 
very quickly by use of that formul 
how much his present insurance wil 
yield in terms of monthly income, jf ; 
were invested at 6%, and that applies Ms 
everybody, and while the prospect thay 
not be able to own enough insurance : 
meet this minimum need, at least yous 
shown him the way and you can hel, 
him approach the ideal. ? 

“The next thing we use in an organ. 
ized sales talk is motivation—telling the 
stories of what happened in other sale 
that you’ve made. Use real stories if 
you have enough of them but if yoy 
haven’t make them up, and after you tell 
them awhile you'll believe them and 
you'll think they actually happened any. 
how.” : 

Other statements of the speakers were 
reviewed in last week’s The Eastern 
Underwriter. 


all the one hundred billion dollars of life 
insurance carried by our companies was 
written under this Democratic Adminis. 
tration! We propose to go on at the 
same rate the next four years. 

“In 1931, 1932 and 1933 millions of your 
policyholders were unable to pay their 
premiums. They were cancelling policies, 
demanding cash surrender values and 
borrowing to such an extent that disaster 
was threatened and not a few were 
blowing their brains out. In 1934, 1935 
and 1936 they have not only been taking 
out twenty-five billions dollars of new 
insurance, not only have they been pay- 
ing their premiums, they have also been 
paying back their policy loans by the 
tens of millions of dollars. , 

“We propose to continue to maintain 
a national policy that will increase the 
number of policyholders and insure their 
capacity to pay. What we have been do- 
ing we can continue to do. You are due 
to write more than ten billion dollars 
of insurance in 1937.” 

Referring to the subject of interest 
rates Senator Bailey said: “Interest 
yields have been reduced. But does this 
in any wise justify the opinion—not to 
say the flat statement—that insurance 
policies are no longer safe? On the 
other hand, in the year 1935 there was 
$103,000,000 excess interest above that 
necessary to maintain reserves. We had 
in this twenty year period ending in 
1930 a high interest rate. Money was in 
rare demand. Every nation was borrow- 
ing. Even U. S. bonds were sold to 
yield 5%. The reduction of the yield 
from the twenty year war level in the 
present period of general adjustment is 
logical and reasonable. So far from being 
a bad sign, it is an indication of finan- 
cial health. And if gilt-edged securities 
yield for a time unusually low rates it 
is because the demand at this stage of 
recovery concentrates exclusively upon 
such securities.” 





APPOINTED GENERAL AGENT 

The Atlantic Life has appointed J. A. 
Chambers as general agent at Hunting- 
ton, W. Va. He was for several years 
president of the State Board of Control 
at Charleston. He entered life insurance 
some time ago. 


PEERLESS LIFE DIRECTORS 

The Peerless Life has moved its home 
office from Tulsa, Okla., to Oklahoma 
City. New directors elected are C. A. 
Sammons, J. F. Rider and R. S. Sam- 
mons of Dallas, Texas, and G. Anderson 
and W. M. Wallace of Oklahoma City. 








C. S. SMALLMAN RETIRES 

The Canada Life announces the re- 
tirement of C. S. Smallman as secretary 
of the London, Ont., branch office. Mr. 
Smallman has been associated with the 
company for a period of thirty-three 
years. H. J. H. Carson of the home 
office staff has been appointed to suc- 
ceed Mr. Smallman. 
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MUST A WIDOW 
REMARRY ? 


We the loss of a husband leaves a widow without an assured 
income, the day-by-day need for food and clothing may force 
her to face the problem of remarriage. 

The plain and simple fact that every husband should face is that 
his family must live, even if he dies. And it is so easy to guarantee 
financial security for the family, and himself . . . by 
investing only 79¢* a day in our Family Protection Plan. 


Should death take the husband within 20 years after 
acquiringa$10,000unit of this plan, his wife would receive: 
1. $1,000 for immediate emergencies 
2. $100 each month up to the 20th anniversary of the 

policy 
3. $10,000 cash on the 20th anniversary 

The family might receive as much as $35,000 — and in no event 
less than $10,000 — and then . 

After the first twenty years, premiums would be re- 
duced and then in event of death, the policy still would 
pay $10,000. If the insured lives until Retirement 
Age, he then can receive a Monthly Income for life. 


*At age 30. If younger a few cents less, ifoldera fewcents more. sannens tire company 


BANKERS LIFE COMPANY 


A MUTUAL LEGAL RESERVE LIFE INSURANCE COMPANY. 
Established 1879. 
DES MOINES 


THIS BOOK SHOULD BE IN EVERY HOME 
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Bankers Life Company, Des Moines, Iowa p-101 




















I can save. ¢ per day. How much Family Protection will that buy, 
beginning at my present age, years? Please tell me how much 
monthly income this plan provides, beginning when I am years of age. 
Name. : 

Address. = = 
City. State__ - 








This advertisement 
appears in the Octo- 
ber 10th issue of the 
Saturday Evening Post. 
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Tells National Advertisers of 
Far-Reaching Work of Insurance 


How insurance protects American busi- 
ness was outlined to members of the As- 
sociation of National Advertisers by Ar- 
thur A. Fisk, advertising manager of The 
Prudential, when addressing the annual 
convention at White Sulphur Springs, 

Va., last week. Mr. Fisk is chair- 
man of the insurance group and other 
members of this group at the meeting 
included Frank Ennis, America Fore 
group; Clarence Palmer, Insurance Co. 
of N. A.; Henry H. Putnam, John 
Hancock; Arthur H. Reddall, Equitable 
Society, and B. N. Mills, Bankers Life 
of Iowa. Mr. Fisk was _ re-elected 
chairman of the Insurance Group of the 
association. 

After listing many of the more im- 
portant types of indemnity written by 
fire, casualty, surety and life companies 
Mr. Fisk said that due to changing eco- 
nomic conditions the underwriting in- 
dustry must necessarily develop itself 
to meet changes in the times. 

“One thought ever uppermost in the 
minds of the actuaries and managers 
of all types of insurance companies is 


to give adequate indemnity for losses 
sustained,” said Mr. Fisk. 

Nearly Every Type of Loss Can Be 

Covered 

“It is difficult these days to find any 
type of loss which cannot be covered by 
insurance and there have been times 
when it even has been suggested to issue 
insurance for the purpose of guarantee- 
ing insurance payments. This is not 
necessary, however, because of the fact 
that insurance is built on correct, sound 
actuarial principles and is thoroughly 
supervised by state governments and pro- 
tected by law. 

“That insurance has stood up during 
the entire depression and paid its obli- 
gations is an indication of its soundness. 

“In England one can insure against 
almost any contingency. Americans be- 
lieve that an experience should be de- 
veloped here before adequate compre- 
hensive policies can be issued. Suffice 
it to: say there is a constant attempt on 
the part of all lines of insurance to re- 
duce the cost to the public. Business 
men of America know its value and use 


it in the protection of their lives and 


_ industries. 


“Millions of dollars are paid to insur- 
ance companies annually by American 
business men and millions of dollars are 
returned through this pooling of losses. 
The business of insurance in America 
has had a wonderful growth, far beyond 
the expectations of our forefathers and 
the future holds promises of a continua- 
tion of this method of meeting every 
contingency which may arise in life or 
in business by a satisfactory and work- 
able plan of protection. 

“As to the future of insurance, Ameri- 
can ingenuity can be depended upon to 
find every possible method of alleviating 
suffering and losses to the families and 
to the business men of the nation.” 


DAWSON ST. LOUIS SEMINAR 


It is anticipated that approximately 300 
life underwriters will enroll for the 
Life Insurance Sales Seminar to be con- 
ducted under the joint auspices of the 
Managers and General Agents Associa- 
tion of St. Louis and the Life Under- 
writers Association of St. Louis from No- 
vember 9 to 13, inclusive. Frank M. See 
is chairman of the committee in charge. 

C. Preston Dawson, production mana- 
ger for the William H. Beers Agency, 
New England Mutual Life, in New York 
City, will be in charge of the seminar. 











“M, husband paid me a compliment. But I am 
sorry he did. When he died a little over six 
years ago, he left me about $40,000 in life 
insurance. Not long before he died he came to 
me and explained that wit h the help of his life 
insurance agent he had worked out an arrange- 
ment which would use this $40,000 to give mea 
life income, but none of the principal 
in cash. I thought he didn’t 
have much confidence in my 
judgment, and told him so. 
He was nice about it. He 
changed the arrangement 
so that I would receive 
the $40,000 in cash. His 
life insurance agent object- 
ed strenuously. But my husband 
wanted to please me. ~~ Not long 
after that he died. I discussed the 
investment of $40,000 with my sister’s 
husband. In good faith, he advised me 
to invest $15,000 of it in the company 
he was working for. I did so. About six 
months later the company went into bank- 
ruptey. My brother-in-law lost his good job, 
and was broken-hearted about the loss of my 
$15,000. — I bought some good stocks with 
$20,000. They were good stocks, too. They were 
so good that I bought more of them than I 
could pay for, on margin. You remember what 


happened to even good stocks between 1929 















and 1932. « I finally have worked up to a good 
position in a department store. My daughter 
went to business college instead of to the Uni- 
versity. She now is a good stenographer and 
contributes to the family’s support. My ‘son, : 
after high school, found a job as an errand 
boy.  « I’m not ashamed of what hap- 
pened — even wise business men make 
mistakes. But if a life insurance 
man arranges your husband’s 
life insurance so that no- 
body can ever ‘advise’ 
you what to do with it, 
thank him... and 
thank your husband for 
listening to him.” «a «a «x 
Cases like this are not so 
common today, for men are com- 
ing to heed the counsel of trained 
life agents who urge that insurance 
proceeds, beyond lump sum needs, be 
paid as income, providing lasting security. 
Ask an NYNL agent to show you the chart 
plan, a quick, accurate way to determine life in- 
surance needs, and to find the most economical 
way to cover them. And ask him about NYNL’s 
record of growth and stability, particularly dur- 
ing the depression. It is outstanding, even as 


compared to the fine record of all life companies. 


Northwestern National Life Insurance Company 
0. J. Arnold, President 
Minneapolis, Minnesota 


STRONG LIBERAL 








This ad appeared originally as a full page in Time magazine 
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Paid Business Up 10% - 
In Month of Septembe 


YEAR TO DATE 22% BELOW ig 





Association of Life Insurance President, 
Makes Report; Ordinary Gains 
8.5%, Group 58.2% 





New life insurance production in Sep- 
tember was 10.8% more than in Sep. 
t-mber, 1935, while the cumulative totg 
for the first nine months of this yea 
was 2.2% less than for that period lay 
year, according to the Association of 
Life Insurance Presidents. The report 
summarizes the new paid-for business— 
exclusive of revivals, increases and diyj. 
dend additions—of forty companies hay. 
ing 83% of the total life insurance jp 
force in all United States legal reserye 
companies. 

For September the new_ business of 
all classes written by the forty compa. 
nies was $630,831,000 against $569,418 
during September, 1935—an increase of 
10.8%. All classes contributed to the 
increase the report shows. New Oréi- 
nary insurance amounted to $387,2200 
against $356.873,000—an increase of 85%, 
Industrial insurance was $208,001.00 
against $190,044,000—an increase of 94%, 
Group insurance was $35,601,000 against 
$22,501,000—an increase of 58.2%. 

For the first nine months the total 
new business of these companies was 
$6,417,898.000 against $6,564,649,000—a de- 
crease of 22%. New Ordinary insur- 
ance amounted to $3,987,375,000 against 
$4,150,418,000—a decrease of 3.9%. In- 


dustrial insurance 


was $2,009,928,00 
against $1,892.014,000—an increase of 
6.2%. Group insurance was $420,595.00 


against $522,217,000—a decrease of 19.5%, 





HUFF MAKES TRIPS BY AIR 


Perez F. Huff, resident vice-president 
at Los Angeles for the Bankers National 
Life of New Jersey, in charge of the 
company’s Pacific Coast field, is thor- 
oughly air-minded. He _ returned by 
plane last week from a trip to the Pa- 
cific Northwest for appointment of rep- 
resentatives—flying from Los Angeles to 
San Francisco for a brief visit, after 
which he flew to Seattle for a stop of a 
few days, and then flew to Portland for 
inspection of the agency situation in 
that city. Returning to California he 
flew from Portland to Sacramento and 
thence back to Los Angeles, from there 
planning to fly to San Diego to appoint 
a representative there. 





APPOINTED BY GREAT-WEST 


Howard J. Moore of Noranda, Que- 
bec, for three years a representative of 
The Great-West Life in the Rouyn- 
Noranda district, has been appointed 
district manager for the company in 
that territory. Widely known in north- 
western Quebec, where he has been a 
resident almost continuously for the 
past 15 years, Mr. Moore has been a 
very successful personal producer of 
life insurance. He is a member of The 
Great-West Life leading producers’ 
club and qualified for the company’s re- 
cent convention in Bermuda. 





SECRETARY OF OKLAHOMA ASS'N 

Stewart E. Myers of the Home Life 
agency, Oklahoma City, is secretary of 
the Oklahoma Association of Life Un- 
derwriters succeeding E. E. Dale. Mr. 
Dale, formerly general agent for the 
Lincoln National Life at Oklahoma City, 
became Texas state supervisor for the 
Great Southern Life, effective Sept. 1, 
with headquarters at Dallas. 


TEX. FAIR GREETS CONVENTION 

Several hundred winners in a_ two 
months’ production contest of the Gulf 
States Life were entertained September 
21 as guests of the company in observ- 
ance of Gulf States Day at the Texas 
Centennial Exposition. 


NEW DIVIDEND BOOK ISSUED 
The Manhattan Life has issued a new 
dividend book giving dividend rates 
which become effective November 1}. 
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Sprague Makes Hit In 
2-Minute Sales Talks 


AT NEW ENGLAND CONVENTION 








Five Provident Mutual Agencies Join 
For Two-Day Conference; Barton 
Leading Agent 





Lewis C. Sprague, manager of the 
Provident Mutual’s Park Avenue agen- 


cy, New York, was a big hit at the 


convention of New England agencies 
held by the Provident Mutual in East 
Northfield, Mass., last week. 


It took 





Bachrach 
LEWIS C. SPRAGUE 


exactly one minute and forty-five sec- 
onds for Mr. Sprague to present the 
Provident Providor savings sales talk 
and just about two minutes to present 
the monthly income sales talk—short 
interviews which have helped his agency 
to attain 141% of its quota to date in 
1936 

The two day meeting held at the 
Northfield Inn  climaxed a_ contest 
among representatives of the Hartford, 
Providence, Vermont-New Hampshire, 
Portland and Worcester agencies of the 
company. The Vermont-New Hampshire 
agency won the banner for highest per- 
centage of quota attained in the last 
four months, Alfred C. Barton, Jr., of 
Providence took honors for individual 
production. Herbert H. Holbrook, Rut- 
land, was second. 

From the home office came Walter D. 
Cross, assistant manager of agencies, 
and Nelson A. White. advertising man- 
ager. Mr. Cross opened the meeting, 
reporting a bright outlook for the in- 
surance business. Mr. White presented 
his address “On the Other Side of the 
Desk,” told his own reactions to various 
types of approach, urged the agents to 
eliminate technical insurance terms from 
their interviews. 

Sales ideas, prospecting, mental atti- 
tude were discussed by Samuel J. Gum- 
mere, general agent, Worcester; Ray- 
mond E. Holway, general agent, Ver- 
mont-New Hampshire ; Lowell W. Davis, 
general agent, Hartford. Mr. Davis was 
also general chairman of the meeting 
and arranged several entertainment fea- 
tures. Mr. Sprague was the concluding 
speaker on the program. 


TEXAS COMMISSIONER REPORTS 
The annual report of the Texas Insur- 
ance Department, prepared by Commis- 
sioner R. L. Daniel. showed that Texas 
legal reserve companies collected pre- 
miums of $20,659,680 during the year 
ending August 31. Daniel reported that 
Texas leval reserve companies had as- 
sets of $205.903,378 and an income of 
$42,990,369. Life insurance companies of 
other states operating in Texas had in- 
vestments under the Robertson law of 
$263,283.814 


NEW LINCOLN PORTRAIT 





Lincoln National Has Picture Painted 
Showing President With Son Tad; 
Depicts Characteristics 
A new and unusual portrait of Abra- 
ham Lincoln, second in the series which 
depicts outstanding characteristics of 
the martyred president, has just been 
created for The Lincoln National Life 
Insurance Company. It is called “Lin- 
coln and Tad,” and will be used in the 

company’s advertising program. 

This painting by the Chicago artist, 
Frederic Mizen, depicts the human, 
kindly qualities for which Lincoln is so 
well remembered. Lincoln is shown 
reading to his son, Tad. : 

According to Dr. L, A. Warren, di- 
rector of the company’s museum, this 
portrait and the “Abraham Lincoln, 
Honest Clerk” portrait, also owned by 
the company, are the only ones in ex- 
istence which attempt to portray char- 
acteristics of Lincoln. 





MADE DETROIT SUPERVISOR 
W. J. Stoneham Appointed by Great- 
West Life; Took Over New 
Duties October 1 
The Great-West Life has appointed 
W. J. Stoneham as supervisor of the 
Arthur P. Johnson agency of the com- 
pany at Detroit. Announcement of the 
appointment was made by H. W. Man- 
ning, assistant general manager of the 

company. 

Mr. Stoneham joined the C. C. Mar- 
tin agency in Toronto at the close ot 
1933 and soon established himself as a 
successful producer, consistently quali- 
fying since then, for membership in the 
company’s production club. He _ took 
over his new duties in Detroit on Octo- 
ber 1. 


GENERAL AMERICAN PICTURES 
The General American Life is using 
visual lectures to train its agents in the 
fundamentals of life, health and acci- 
dent and group insurance, and to per- 
fect their sales technique. A series of 
twenty-five film slides has been assem- 
bled—the whole making a very com- 
plete sales course covering the branches 
of insurance sold by the company. The 
series is available to the general agen- 
cies and branch offices of the company. 
At present they are being shown in 
San Antonio, Texas, where Matthew 
Brown is general agent for the com- 
pany. Terse lecture subjects have been 
prepared for the branch manager or 
general agent to give in connection with 
the film slides. 





TRAVELERS BRANCH CHANCES 

Two promotions and two resignations 
among Travelers branch office men be- 
come effective this month. Ray C. Mc- 
Laughlin has been promoted to assistant 
manager, life, accident and group depart- 
ment, Cleveland. Charles M. H. Parsons 
has received a similar promotion at At- 
lanta. Jay M. Holmes has resigned as 
assistant manager at Chicago and J. 
Grier Means, assistant manager, Phila- 
delphia, has resigned, 


BARDWELL ANNIVERSARY CUP 


On the occasion of his twenty-fifth 
year anniversary with the company S. A. 
Bardwell, general agent in Cleveland for 
The Lincoln National Life, was pre- 
sented an impressive trophy by his 
agency associates, at a surprise dinner 
party held in his honor. Engraved on 
the cup was the name of each member 
of the agency. 


CARAVANS IN CALIFORNIA 

A caravan composed of members of 
the San Francisco Association of Life 
Underwriters will visit the Los Angeles 
\ssociation on October 22. The Los 
Angeles Association will return the visit 
in November, The caravan groups will 
hold special meetings with associations 
of life underwriters in their part of the 
state. 


























he steamship companies 
report that 1936 will be a ban- 
ner year based on the number 


of passengers carried. 


In the October magazines* the 
Metropolitan presents a couple 
who many years ago looked 
after their “reservations” for 
their trip on a modern liner. 
As sailing time draws near they 
are getting a real “kick” out of 
the chart that shows the loca- 


tion of their stateroom. 


Through Life Insurance many 
couples are making “reser- 
vations” for happy vacations 


in the years to come. 


























*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation's Business, 
Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 
Leroy A. Lincoln, President 


ONE MADISON AVE., NEW YORK, N. Y. 
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Onheritance Taxes 


Will there be any estate left 


. . . after taxes are paid? 


This question, frequently 
present in the minds of your 
prospects, may be answered 
quickly and competently. 
Supplementing a wide variety 
of policies for specific pur- 
poses, this Company main- 
tains in its home office a staff 
of advisors on all legal and 
trust issues affecting life 
insurance. 

The services of this staff are 


at the disposal of your clients 


at all times. 








- # hall 








OMAN CMLL 
ASSURANCE COMPANY 
CHICAGO, ILLINOIS 


Affiliated arith 


CONTINENTAL CASUALTY COMPANY 








Declaratory Judgments In Insurance Cases 


(Continued from Page 1) 


sachusetts against Harry London for a 
declaratory judgment under the Federal 
act. The defendant moved to dismiss 
the petition. 

The petition alleged that the company 
issued, between May 16, 1925, and July 
1, 1927, four policies to defendant ag- 
gregating $30,000. The company agreed 
to pay insured $10 per $1,000 of the 
face of the policies each year during 
his lifetime, and also to walve payment 
of premiums if insured should become 
wholly and presumably permanently dis- 
abled before he reached a specified age. 
The stipulated premiums were payable 
in some cases annually and in others 
semi-annually. 

Prior to April 1, 1932, insured became 
afflicted with arthritis. The company 
recognized his claim to payments for 
total disability up to September, 1934. 
It refused payments after that date. 
Insured denied his recovery and claimed 
and still claims total disability. 

On January 4, 1936, the insured began 
proceedings against the company to re- 
cover the monthly payments under the 
policies. The company removed the 
cause to the Federal court, whereupon 
insured discontinued the action. The 
company in its petition alleged upon 
information and belief “that the insured 
intended to bring, in the state courts, 
separate suits on each policy to keep 
the ad damnum below $3,000 whenever 
possible, thus preventing removal to 
the Federal court 

The company alleged an actual con- 
troversy between it and the insured as 
to its obligations to the insured, arising 
out of the insured’s claims and demands 
under the policies; whereupon the com- 
pany prayed the court to declare the 
“rights of the defendant and the ob- 
ligation of the plaintiff” under the pol- 
icies. 

Insured’s main contention was that 
the case did not fall within the reach 
of the act, since no right or legal re- 
lationship of the company was in con- 
troversy. The act, the court said, con- 
tains a limitation on the powers of the 
court to make declaratory judgments, 
to be found in the words “to declare 
rights and other legal relations of any 
interested party petitioning for such 
declaration.” 

The court held, New York Life v. 
London, 15 F. Sunn. 586, July 3, 1936, 
that immunity from liability is not a 
right, and that if the company could 
have on the facts alleged only a deter- 
mination of the “defendant’s right and 
plaintiff's liability,” the court had no 
jurisdiction. 


Court’s Explanation 

But the court went on to say: “While 
it is true this is all the plaintiff asked 
in the prayer for relief, nevertheless it 
is apparent, upon the facts stated in 
the petition, that rights and obligations 
of the plaintiff are involved in the con- 
troversy. The real controversy between 
plaintiff and defendant relates to the 
extent of the defendant’s liabilities. Up- 
on this issue turns the rights of the 
plaintiff to demand the payment of pre- 
miums due, or to become due, on the 
policies of insurance. Furthermore, if 
the premiums have not been paid with- 
in the thirty days of grace after they 
become due, the policies have lapsed, 
and the relation of insurer and insured 
no longer exists. Whether or not the 
policies have lapsed also rests upon the 
outcome of the controversy. In other 
words, I am of the opinion that the 
facts which may be established under 
the pleadings are sufficient to give the 
court jurisdiction under the statute. 

“I am aware that there is language 
in the Foulke case (13 F. Supp.- 350) 
that conflicts with these views, and the 
same court, in Aetna Life Ins. Co. of 
Hartford, Conn., v. Haworth, 11 F. 
Supp. 1016, held that an insurance com- 
pany, insuring against total disability, 
could not petition for a declaration as 
to the rights and obligations of the in- 
surance company under the policy. It 


is apparent that the court overlooked 
the fact that if the insured were dis- 
abled, as he contended, his claim for 
disability benefits had matured, and 
also the further fact that upon the ex- 
tent of insured’s disability depended 
the rights of the insurance company to 
premiums.” 

The case was held to present all the 
elements required by the act necessary 
to confer authority. If the existence of 
a contract from which spring rights and 
obligations is in controversy between 
the parties to it, the court, it was held, 
is empowered by the act to declare 
whether there are any legal relations 
and what these relations are.” 

The defendant’s motion to dismiss 
was denied, with a recommendation that 
the prayer of the plaintiff's petition be 
amended to include a declaration re- 
specting the rights and relations of the 
plaintiff. 


The Law Is Not Applied 


In Aetna Life v. Haworth, July 27, 
1936, 84 F. (2d) 295, the Eighth Circuit 
Court of Appeals affirmed the judgment 
of the Federal District Court for Wes- 
tern Missouri (11 F. Supp. 1016), deny- 
ing the insurance company’s petition 
for a declaratory judgment, under the 
following circumstances. 

The question in this case was whether 
the facts stated in the petition present- 
ed an “actual” or justiciable “contro- 
versy,” in the constitutional sense, be- 
tween the insurance company on the 
one hand and the insured and the bene- 
ficiary (insured’s wife) under five life 
policies on the other hand. Each policy 
contained provisions under which pay- 
ment of premiums was suspended dur- 
ing total disability of the insured, and 
two of them provided for certain pay- 
ments immediately upon proof of total 
permanent disability. 

The petition alleged that from about 
1930 insured defaulted in the payment 
of the policy premiums and from time 
to time served on the company a sworn 
statement averring his total permanent 
disability and claiming his right to have 
the policies continued under the per- 
manent total disability provisions. 

The company denied that insured was 
or had been totally and permanently 
disabled at or prior to the default in 
the payment of premiums and said that 
all the policies had lapsed by reason of 
such default. It prayed for a declara- 
tory judgment that they had lapsed. 

The court said the company was seek- 
ing the equivalent of cancellation of the 
policies and the only value of such a 
declaratory judgment was that it would 
be a defense in the event of a future 
suit on the policies. The only disad- 
vantages alleged were the danger of 
loss of evidence and the setting aside 
of reserves. 


What Is a Controversy? 


The court held that the situation thus 
presented by the petition amounted to 
no more than an “assumed potential 
invasion” of plaintiff's rights, and that 
it did not, for this reason, present a 
justiciable controversy. “To present an 
‘actual controversy’ within the consti- 
tutional meaning of that phrase there 
must be a statement of facts showing 
that the defendant is acting or is 
threatening to act in such a way as to 
invade or prejudicially affect the rights 
of the plaintiff. 

It was not shown, the court said, that 
plaintiff’s business was prejudicially af- 
fected in any way by defendant’s acts. 
First, the court continued, it was 
claimed that there was danger of loss 
of evidence in the event of future suit 
on the policies, but it was not alleged 
that this was due to any act or threat- 
ened act of defendants. Second, the fact 
that the company would be required 
annually to set aside reserves to meet 
the policies until it was judicially de- 
termined whether they had lapsed did 
not present an “actual controversy.” 
This would not result from any act of 


Many Prominent Leaders At 
Prudential’s Annive 


Several hundred prominent men in- 
cluding civic leaders, judges, clergy ang 
others representing the business an 
professional life of the community 4g. 
tended an informal reception and lunch. 
eon at the home .office in Newark of 
the Prudential in connection with the 
company’s sixty-first anniversary, Theg 
annual observances of the founding oj 
the Prudential draw a notable gatherin 
of distinguished citizens. President E¢. 
ward D. Duffield and other officers of 
the company greeted each visitor. 


Paul Loder Speaks Before 
Supervisors in Philadelphia 

The supervisors’ conference of the 
Philadelphia Association of Life Under. 
writers had Paul Loder, general agent, 
Provident Mutual, Philadelphia, as 
speaker at its opening luncheon meeting 
this week. He talked to the supervisors 
about their job, an important one in a 
business which is pecoming more and 
more complex, and pointed to the oppor- 
tunity which they have to train them. 
selves as the general agents of the 
future. 

Mr. Loder said: “The supervisor has 3 
larger duty to the agency and to himself 
than the mere routine of securing and 
training new men and helping old men, 
Don’t let detail cloud your vision of the 
future. Take the agency in a big way. 
Don’t give them just the necessary hours 
or so many thousands of dollars worth 
of energy. Give them yourself. Go into 
it and be it. Don’t care whether you are 
appreciated or not. That takes care of 
itself. Remember some day that rolling 
searchlight from the home office as it 
spans the country will pass you and if it 
stops and points clear at you, are you 
ready? Practice a little. Give the gen- 
eral agent, the men, the agency, things 
you are not being paid for and watch 
how quickly promotion will be offered 
you. 








50 YEARS WITH NEW ENGLAND 





Clarence L. Dade Recipient of Congratu- 
lations and Gifts at Home 
Office Reception 

Clarence L. Dade, superintendent of 
the New England Mutual’s real estate 
department, completed fifty years con- 
tinuous employment with the company 
on October 10. The occasion was marked 
by a luncheon and reception attended by 
company executives and department 
heads. 

More than 500 officers and employes 
attended the reception at the home of- 
fice. Mrs. Dade was present and re- 
ceived a large bouquet of golden chrys- 
anthemums. A handsome grandfathers 
clock was the gift of the company to 
Mr. Dade, 





COLUMBIAN NAT. CUTS LAPSES 

During the past two and a half years 
the Columbian National Life’s first year 
lapses have been reduced over 30% and 
the average size of new policies have 
increased. The 1934 average was $2,580, 
the 193% average $3,430 to date. 


LYMAN W. LISLE DEAD | 
Lyman W. Lisle, 46, head of the in- 
surance department, Pennsylvania Co. 
for Insurance on Lives and Granting 
— died of heart disease Octo- 
er 7. 


TEXAS MANAGERS CONGRESS 

Management congresses for managers 
and general agents were held in Dal- 
las on October 8 and 9 and in Houston 
October 12 and 13. 














defendants and, second, the plaintiff 
was not thereby deprived of any prop- 
erty right. 

Woodrough, Circuit judge, dissented, 
holding that this was a _justiciable 
or “controversy” and that the 
future loss to the company by contin- 
ued assertion of insured’s claims was 
“irreparable.” 
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New York Ass’n Schedules 


_ Business Getter Conference 


The Life Underwriters Association of 
New York City will hold its first busi- 
ness getter conference of the Fall sea- 
son on October 29 in the Hotel Penn- 
sylvania at four o’clock. ? 

Arthur V. Youngman, chairmen of 
the association’s executive committee, 
will show how the producing agent can 
still make his quota in 1936. Mr, Young- 
man is a unit manager in the C. E. De- 
Long agency, Mutual Benefit. He has 
an excellent record in the training of 
men and is one of the leading producers 
in the Mutual Benefit. 





FIDELITY MUTUAL 24”, UP 


September Paid-For Shows Gain While 
Net Terminations Are Lowest 
Since 1923 
New paid life insurance for the Fidel- 
ity Mutual Life for September amounted 
to $1,814,000, a gain of 24% over the cor- 
responding period of 1935, according to 

Walter LeMar Talbot, president. 

The net terminations of insurance for 
the same month showed a decrease of 
$755,000, or 34.5% under September, 1935. 
Total net terminations during the-month 
of September, 1936, were the lowest of 
any month since Sentember, 1923. 





PHILADELPHIA LIFE CAMPAIGN 

A dinner at the Warwick Hotel, Phila- 
delphia launched the $2,500,000 campaign 
of the agency force of the Philadelphia 
Life. Jackson Maloney, vice-president 
of the company, was toastmaster. Clifton 
Maloney, president of the company, was 
aspeaker. E, R. Hirst, director of agen- 
cies, announced that the company busi- 
ness in September was 25% ahead of 
September, 1935. Surprises of the eve- 
ning came with the presentation of a 
gold watch by the general agents to Mr. 
Hirst and a desk humidor by the Master 
Producers Club to Sol Lilienfeld of At- 
lantic City, the company’s leading pro- 
ducer. Mr. Lilienfeld is chairman of the 
production drive. A. B. Levy, Equitable 
Society, president of the Philadelphia 
Association of Life Underwriters, was a 
guest, 





PLACE LARGE GROUP POLICY 


A Group disability benefit insurance 
policy covering employes of the Union 
Oil Co, has been written by the Occi- 
dental Life through the Hoyt M. Leisure 
agency, Los Angeles. All employes in 
several Western states, Canada, Canal 
Zone and Hawaii who have been with 
the oil company one year are covered 
under the contract. 





3 YEARS WITH CONN. GENERAL 


E. James Root, purchasing agent for 
the Connecticut General Life, was en- 
tertained at luncheon by R. W. Hunt- 
ington, chairman of the board, and other 
company officials recently on his thirty- 
fifth anniversary with the company. 





COLUMBIAN NATIONAL IN DRIVE 


In October the Columbian National 
Life celebrates the birth-month of Fran- 
cis P, Sears, company president. In the 
first few days production is running 30% 
ahead of the same period in President’s 
Month last year. 





“ELECTING” PRESIDENT HEYE 

October in president’s month in the 
Guardian Life in honor of President 
Carl Heye and the production contest 
is in the form of an election, Mr. Heye 


being run for president against Col. 
John P. Quota. 





DR. STEWARD WRITES BOOK 
Dr. Verne Steward, 1116 West Forty- 
eighth Street, Los Angeles, has an- 
nounced the publication of his latest 
book, “Selection of Sales Personnel.” 

tr. Steward has frequently discussed 
the psychological selection of agents be- 
ore insurance meetings. 














*GUARDIAN MAN 


with dramatic national 
advertising and merchandising 
in back of you! 


Straight from the shoulder, straight to the heart messages, with a 
different appeal hand-tailored to the readers of each magazine, 
carefully written in the prospect's own language, constructively sell- 
ing a definite policy . . . THAT is the way Guardian Life co- 


operates with the men in the field. 
And that's only part of the story! 


Complete merchandising plans—to get the utmost from the Com- 
pany's National Advertising—are provided; as well as Direct Mail 


Programs of proved pulling power. 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 
ESTABLISHED 1860 
A MUTUAL COMPANY 50 UNION SQUARE, N. Y. C. 


GUARDIAN OF AMERICAN FAMILIES FOR 76 YEARS 
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Printers’ Ink Quotes 
Agency Organ Editors 


WHY BULLETINS ARE PRINTED 





Must Have Definite Purpose, Corbett 
of New York Life Says; Wood, 
Reliance, Against Pep Yarns 





Life insurance company house organs, 
especially agency field bulletins, con- 
tribute a great deal to the. survey of 
house magazines as sales aids published 
by Printer’s Ink Monthly in its October 
issue. 

Stratford Corbett, Nylic Review of 
the New York Life, is quoted at greater 
length than any one else in the sym- 
posium, his comments appearing at a 
number of points in the article. His 
concise summing up on a field maga- 
zine’s status runs as follows: 

“If the sales publication is given a 
definite and strong objective by the 
management, and if the editor is an 
able professional who not only under- 
stands but is eager to cooperate with 
the aims of the management, then, it 
seems to me, a successful publication 
emerges as a natural consequence. I 
can see no place in this picture for the 
novice or amateur editor, nor for the 
stubborn professional editor who be- 
lieves his magazine has some peculiar, 
intrinsic worth above and beyond its 
usefulness in the company’s sales pro- 
gram. 

“About typography there is not much 
to tell. We strive for a clean looking 
make-up—no fancy frills, elaborate bor- 
ders or knick knacks; we don’t want 
the pages cluttered with ornamental 
odds and ends. Ordinarily, we use pho- 
tographs as illustrations rather than 
drawings because the photograph has 
an element of realism, lacking in the 
drawing; good art work is too expen- 
sive for regular use; poor art work is 
worse than no illustration at all. We 
use color only on the covers, and change 
the covers each month. 

“We depend for our main punch up- 
on the copy itself. If the copy is inter- 
esting, timely, well edited, worth the 
reader’s attention, it will probably be 
read. If it is uninteresting, stale, ver- 
bose or meaningless, a trick or sensa- 
tional make-up won’t help it much. We 
don’t ‘expect every issue to be read 
throughout. But, we try to see to it that 
every number has at least one item of 
outstanding merit sufficiently exciting 
to command the attention of the whole 
family.” 


“Cold Steam” of Pep Stories 


Robert E. Wood, editor of Reliance 
Bulletin, house magazine of the Reli- 
ance Life Insurance Company, admits 
that it is difficult to determine what 
type of article is most important. If a 
serious attempt is made to maintain a 
balance in reader appeal, he believes 
that interest in the publication may be 
maintained. Mr. Wood has this to say 
in explanation of the reason why “pep” 
stories are kept at a minimum in this 
publication: “Type is a cold proposition 
and it takes a personality and oral per- 
suasion to impress salesmen. It is pos- 
sible, however, to stimulate and inspire 
a salesman to action with a new sales 
idea or a fact experience showing how 
another solved the problem, without re- 
sorting to pyrotechnic verbiage which 
may seem like ‘steam’ to the writer but 
leaves the reader cold.” 

Other life insurance publication edi- 
tors who contribute to the survey in- 


clude J. B. Sylvester, Agent’s News, 
Imperial Life of Canada: Robert H. 
Pierce, Aetna Life; ConMuTopics of 


the Connecticut Mutual Life. 





WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 











OPPORTUNITY 
Is Knocking! 


It is POUNDING on the 
doors of Men who are 
willing to pay the price 
of success. 


v 


successful general agents. 


vision, perseverance. 





BANKERS NATIONAL LIFE Insurance Company, the 
Company that reached 75 millions in 8 years, offers the 
opportunity of a lifetime to good men who want to be 


Big success carries a corresponding price tag. The price is work, initiative, 


If you feel there is no further opportunity for growth in your present 
connection; if you have a record of $100,000 of paid-for personal produc- 
tion in 1935; if you have family responsibilities and a residence in either 
Pennsylvania, New Jersey, Ohio, Rhode Island, Maryland or Delaware, you 
are one of the men we want to talk to at once. 


Address WILLIAM J. SIEGER 
Vice President & Superintendent of Agencies 


BANKERS NATIONAL LIFE 
INSURANCE COMPANY 


Montclair, New Jersey 




















REVERSE CONTRACT 





Children’s Deferred Contract in England 
Puts Lump Sum First, Options of 
Insurance Shown Afterward 

The United Kingdom Provident Insti- 
tution of England has just issued an in- 
teresting prospectus of deferred insur- 
ance for children wherein the usual set- 
ting out of the optional benefits is re- 
versed. This type of policy, of which 
there are several variations, has become 
popular in recent years there. 

Hitherto it has been customary to 
show first the sums that may be insured 
on different plans if the premium pay- 
ments are maintained on the same low 
basis when the age of 21 is reached as 
from the beginning, and the cash pay- 
ments which may be taken instead at 
the age of 21 have been given towards 
the end of the scale as one of the op- 
tions. Now the sum insured without 
profits, and payable when the age of 21 
is attained, is shown as the first benefit, 
and then there follow all the optional 
insurance benefits exercisable if the con- 
tract is maintained at low annual rates 
or without further payment of premium. 

The contracts between the sums in- 
sured are wide. The policies are made 
dependent on the life of the parent until 
they are handed over to the beneficiaries 
at the age of 21, and they rank for re- 
bate of income tax. 





INDUSTRIAL 


HOME OFFICE 


INTERMEDIATE 





“Opportunity for Men of Ability” 


THE COLONIAL LIFE 
INSURANCE COMPANY ORDINARY 


—of America — 
(Est. 1897) 


Operating in New Jersey—New York—Pennsylvanie 
and Connecticut 
SERVING THE PEOPLE 37 YEARS— 
AND CONTINUING TO PLEASE! 


“REPRESENT A GOOD COMPANY” 


STATE MUTUAL 11% AHEAD 
September Shows 26% Gain, Marking 
Thirteenth Plus Month; Policy 
Size Up; Terminations Drop 
The State Mutual Life recorded a 
gain of more than 26% in volume of new 
business for September over September, 
1935. It was the thirteenth month which 
the company has shown a gain over the 

same month in the preceding year. 

For the year to date the company is 
11% ahead of last year. The gain re- 
flects an increase in the average size 
policy and in the number of policies 
paid for. Factors contributing to the 
gain of insurance in force are the re- 
ductions in policy terminations. In the 
State Mutual experience this year, the 
amount of Term expirations, including 
the expiration of extended insurance, 


amounts to 26% of last year’s volume. . 


The reduction in the amount of policies 
surrendered is 36% and the reduction 
of the policies which lapsed—expired 
without any cash value—is 13%. 





Henry S. Nollen Elected 


Henry S. Nollen, president of the 
Equitable Life of Iowa, was elected a 
member of the executive committee of 
the Association of Life Insurance Presi- 
dents at a meeting of the association 
held October 9. 





JERSEY CITY, N. J. 


GROUP 





Buffalo Ass’n Dinner To 
Mark 50th Anniversary 


PLAN BIG AFFAIR NOVEMBER , 





Julian S. Myrick To Be Toastmaster. 
Group Is One of Oldest; Wheele, ’ 
and Turgeon Lead Observation 





Buffalo Life Underwriters, Inc., one of 
the oldest life insurance agents’ associa. 
tions, will celebrate its fiftieth anniver. 
sary November 9 with a big jubilee dip. 
ner to be attended by twenty past preg). 
dents of the group and other insurance 
notables. The Buffalo association was 
founded November 9, 1886, only two and 
a half years after the first such group 
was formed in Boston. The dinner wil] 
be at the Hotel Statler. 

Leading insurance personalities from 
all parts of the United States and Canad, 
are expected to be present. Julian § 
Myrick, Mutual Life manager in New 
York City, past president of the National 
Association of Life Underwriters and 
honorary president of the New York 
State association, will be toastmaster, 
Prominent guest speakers will be an- 
nounced shortly by General Newton E. 
Turgeon, chairman of the program com- 
mittee. 

Buffalo Life Underwriters, Inc., has a 
membership now of several hundred, 
Buffalo provided the state association 
with its first president and three others 
from there have since headed the group. 

Reginald T. Wheeler, Buffalo past 
president, is general chairman in charge 
of all arrangements. 





JEFFERSON STANDARD GAINS 





Insurance-in-Force Increased by $11,000,- 
000 This Year; New Paid Busi- 
ness $2,000,000 Ahead 

The Jefferson Standard Life shows an 
increase of $2,000,000 in new paid busi- 
ness for the first nine months of 19% 
compared with the same period last year. 
First and second year renewal ate 
shows a 3% improvement over last year. 
A. R. Perkins, agency manager, reports 
insurance-in-force has gained $11,000,000 
this year to date, bringing the total to 
$340,000,000. 

The agency department has completed 
plans for its annual drive, honoring 
President Julian Price, whose birthday 
is November 25. The sales plan for the 
month is based on quality business. In 
the company November has always been 
outstanding in volume. 





OREGON MILLIONAIRE CLUB 


Revival of Oregon Millionaires’ Club, 
organization of Oregon Mutual Life, is 
announced by W. C. Schuppel, executive 
vice-president. The first Portland un- 
derwriter who passed the million mark 
several years ago is L. C. Lewis. He is 
a member of the Oregon’s home office 
branch. 





J. J. LETTERMAN, CHAIRMAN 

J. J. Leterman, general agent, John 
Hancock, has been elected chairman of 
the general agent’s division of the Nor- 
folk-Portsmouth Life Underwriters’ As- 
sociation. He is the brother of Elmer 
G. Leterman, New York, the John Han- 
cock’s leading producer. 
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Consulting Actuaries 
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President Gerard S. Nollen Views she E:xternal 
Intangible Assets of Life Insurance 


The tangible current results of life 
insurance companies as reflected in bal- 
ance sheets are of great importance but 


as companies are living organisms it is 


also important that consideration be 
viven to the intangible elements behind 
the balance sheet \.hich will be potent 


influences for good or evil in determin- 
ing the future record of companies, 
Gerard S. Nollen, president of the Bank- 
ers Life of Des Moines, in his address 
as president of the American Life Con- 
vention. The future of a life company, 
he said, depends upon intangible as well 
as tangible assets and also intangible as 
well as tangible liabilities. 

Among the external intangibles of vital 
importance to the life insurance business 
cited by President Nollen were the eco- 
nomic status of all American citizens, 
our money system, the gold standard, 
foreign trade controls and social con- 
trols by government 

Continuing President 
part: 


Nollen 


said in 


Quotes Emotional Thinking and 
Political Prejudice 

The external elements to which I refer 
are governmental activities in the field 
of economics. There has never been a 
time in the history of our Nation when 
there was greater need for intelligent, 
constructive action with reference to our 
national economic problems. The acute- 
ness of that need grows out of the rapid 
and momentous changes which have oc- 
curred during the past quarter century, 
coupled with a confusion of counsel in- 
spired by blind devotion to economic 
practices and theories both old and new. 
We have the emotional thinkers, ranging 
from those who are excessively conserv- 
ative to those who’are excessively lib- 
eral; we have the political thinkers, who 
base their conclusions purely on the 
grounds of political expediency or politi- 
cal, prejudice ; we have the wishful think- 
ers, who, for selfish or other reasons, 
outline a program in harmony with their 
own desires and then deliberately seek 
support of their wishful conclusions. Our 
economic problems are of a purely prac- 
tical character. Consideration of them 
should be wholly free from emotion, pol- 
itics, or selfishness. Emotion has its 
place in human relationships. It is proper 
that we should have an attitude akin to 
religious fervor toward such human 
rights as freedom of religious worship, 
freedom of speech—in fact, all personal 
freedom which does not impinge upon 
the rights of others. Politics also has its 
proper place in human affairs, and no 
man can be criticised for advancing his 
own economic welfare within the rules 
of propriety, However, our national eco- 
nomic problems deserve unbiased consid- 
eration, without emotion, free from 
politics, and in the light of national need. 

The life insurance executives of this 
country have a dual responsibility to- 
ward those national economic problems. 
We have not only the general responsi- 
bilities of citizenship, but also the speci- 
fic responsibilities of trusteeship in con- 
ducting the affairs of the business of life 
insurance—a business intimately touch- 
ing the economic welfare of sixty million 
policyholders and their families. 

Requirements of Soundness 

The soundness and perpetuity of the 
business of life insurance in its present 
form and magnitude rest wholly upon 


two requirements: First, the assets we 
now hold and those which we acquire in 
the future will continue to be sound only 
in case the enterprises in which the in- 
vestments are made continue to prosper. 
The life insurance companies of this 
country hold investments aggregating al- 
most twenty-five billion dollars repre- 
senting every major form of economic 
human endeavor—farms, homes, business 
properties, railroads, public utilities, in- 
dustries, and public enterprises financed 
by the Federal, state and local govern- 
ments. The mere recital of that fact 
makes evident the extent of the inter- 
dependence between the financial sound- 
ness of the business of life insurance 
and the financial soundness of every 
major element in the Nation’s entire eco- 
nomic structure. As trustees responsible 
for the handling of those vast life insur- 
ance funds, we may well acquire an ap- 
preciation of the extent to which our 
enterprises rest upon the prosperity of 
every business enterprise and of every 
section of the country. The farmers, 
home owners, industrial enterprises, pub- 
lic utilities, railroads, and the United 
States and local governments must be 
maintained in a position to meet their 
obligations if the assets we hold for the 
benefit of our policyholders shall con- 
tinue to be sound. 

The second requirement for continued 
soundness and growth of the business of 
life insurance has to do with wide dis- 
tribution of wealth, There is an aggre- 
gate of over one hundred billions of life 
insurance in force in this country, backed 
by assets aggregating almost twentv-five 
billion dollars, only because more than 
sixty million individual United States 
citizens have found it possible, after pro- 
viding the necessities of life for them- 
selves and their families, to make the 
premium payments required for that vast 
sum of life insurance coverage and for 
the accumulation of that impressive total 
of assets. Obviously, the perpetuity of 
our companies depends upon the con- 
tinuing ability of the rank and file of our 
population to meet the requirements of 
membership from year to year in this 
great co-operative enterprise which we 
call life insurance. 

In the light of the facts outlined, it is 
evident that every factor in our national 
economic structure which promotes both 
the growth and the distribution of wealth 
is an asset of great value to the busi- 
ness of life insurance, and every such 
factor of a destructive character is a lia- 
bility, the more wealth we produce na- 
tionally each year and the more we suc- 
ceed in improving the economic status of 
all American citizens, the greater will be 
our opportunity through life insurance 
to extend those services which are a 
material aid to the building of economic 
independence; on the contrary, any ele- 
ments of a disturbing character which 
creep into our economic structure are 
harmful to individual economic inde- 
pendence and, consequently, to the main- 
tenance of life insurance service. 


Monetary System 


Turning to a discussion of our money 
system President Nollen said that wheth- 
er we have acted wisely or unwisely dur-- 
ing recent years in altering and applying 
our money system is now purely an aca- 
demic question because that is in the 
realm of history. The course to be fol- 
lowed from now on is by no means an 
academic question, it is one in which all 
of us have a very vital interest. One of 





GERARD S. NOLLEN 


the important problems we are facing 
today is the future course to be followed 
by the federal government with refer- 
ence to the use of credit money as a 
means of meeting current governmental 
expenditures. This has been done in 
recent years through an expansion of 
credit money. Perhaps during the depths 
of the depression there was logic in 
bringing the government credit into play, 
but how about our course from now on? 
Reasonable conservatism is impressive in 
the use of federal credit, The govern- 
ment can use its borrowing power safely 
within certain limits but history gives too 
many concrete examples of the inevit- 
able results of excessive money expan- 
sion to leave any room for doubt about 
the grave necessity for reasonable con- 
servatism with respect to the use of fed- 
eral credit. The reason given for ex- 
panding federal credit no longer applies 
to our economic situation. The only 
logical conclusion to be drawn from these 
facts, said President Nollen, is that the 
present situation leaves no justification 
for following any future course except 
one which will bring our federal budget 
into balance as soon as that can be done 
without too great a disturbing effect 
upon our national economy. 


Sees No Need for Alarm 


While the present situation demands 
prompt action in restoring budgetary 
balance existing facts do not warrant 
current alarmist prediction, commented 
President Nollen. Aggregate payments 
of about $1,500,000,000 a year will suffice 
to pay interest and gradually retire the 
principal of the $34,000,000,000 of federal 
debt. 

Turning to the gold standard Presi- 
dent Nollen stated that the importance 
of the price of gold is found not in our 
domestic trade but in foreign trade rela- 
tionships. He illustrated the effect of 
the price of gold on international trade 
operations and summarized by saying: 
“Our goal should be to have the dollar 
established in relation to the currencies 
of other countries of the world on such 
a basis that on the whole the prices we 
pay and receive in foreign trade are in 
harmony with our own domestic prices.” 
No country can play a lone hand because 


each has the power to take action which 
will disturb existing relationships. 
Discretionary Power As to Gold 
Continuing President Nollen said: “In 
the light of such uncertain quantities jp 
the international money picture, is it not 
reasonable that we should hesitate to 
“burn our bridges behind us” so far as 
the dollar value of gold is concerned? If 
we remove discretionary power in this 
country and make all later adjustments 
impossible except through congressional 
action, may we not find ourselves faced 
with the unfortunate alternatives of suf. 
fering the disadvantages of an unfavor- 
able position in foreign trade, or suffer- 
ing the consequences of a political wran- 
gle as to the course that should be pur- 
sued? While a fixed and unchangeable 
gold price has its advantages, it appears 
to me that those advantages can not be 
of sufficient importance to justify us in 
abandoning, at this time at least, the 
flexibility of our present situation In 
fact, there are astute men who hold to 
the theory that a definitely fixed and 
unchangeable gold price is unwise under 
all conditions. For example, many not- 
able Englishmen, including Reginald 
McKenna, President of the Midland 
Bank of England, one of the giant banks 
of the world, apparently hold such an 
opinion.- They support the present flex- 
ible English money system, on the 
ground that it makes possible greater 
stability of domestic price levels. Wheth- 
er the English system is right or wrong, 
the fact remains that the whole interna- 
tional picture is still so confused that 
we may well give due regard to the 
obvious disadvantages involved in aband- 
oning now our program of flexibility 
with respect to the currency price of 
gold. Surely experience has demonstrated 
clearly in England and France, and even 
in our Own country, how potent the con- 
sequences are of lack of balance in the 
exchange value of currencies. Why 
should we run the risk of suffering such 
handicaps to our entire economic struc- 
ture, when those risks can be avoided? 


Managed Currency 

“In drawing our conclusions about the 
proper solution of this problem, let us 
not be led astray by the fear of alleged 
evil consequences of a managed currency. 
Have we not, in fact, had a managed 
currency for many years? Our Federal 
Reserve System since its adoption has 
included money controls. The right to 
fix the rediscount rate is a money con- 
trol—its very purpose is to introduce a 
management element into the volume of 
outstanding credit money which is our 
principal medium of exchange, The au- 
thority on the part of our Federal Re- 
serve Bank System to engage in open 
market operations constitutes another 
money control; and the authority to 
change the percentage of bank deposits 
which must be carried as a legal reserve 
with the Federal Reserve banks is a 
very potent control measure. We must 
have flexibility in our money system to 
meet the changing demands of expand- 
ing and contracting trade volume. On 
the other hand, we must have controls 
which may be brought into play to apply 
the brakes when our economic machine 
begins to develop disturbing tendencies. 
Is the power to fix the price of gold of 
any greater significance than the other 
regulatory powers to which reference has 
been made? In any event, there is still 
far too much economic _ instability 


(Continued on Page 17) 
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Legal Section Discusses Social 
Security Act, Led By F. V. Keesling 


Dallas, Oct. 13—An entire afternoon 
was devoted by the American Life Con- 
yention’s Legal Section to the subject of 
the ramifications of the Social Security 
Act and state unemployment compensa- 
tion lav.s as applied to life insurance 
companies. Chairman was Francis V. 
Keesling, vice-president and _ general 
counsel of West Coast Life, and former 
president of both American Life Con- 


vention and Association of Insurance 
Counsel. 
Mr. Keesling led off the discussion 


\.ith a scholarly paper, containing many 
quotations not only from the Social Se- 
curity Act but from decisions having to 
do with the A.A.A. In his opinion the 
Social Security Act is unconstitutional, 
but in order to make his introductory 
remarks fair he concluded with a long 
quotation from a paper by Barbara N. 
Armstrong, professor of law, University 
of California Law School, in which she 
took the position that it is constitutional. 
Miss Armstrong was in Washington on 
the advisory committee of the Admin- 
istration which helped draft the act. 

Following the remarks of Chairman 
Keesling a number of prominent figures 
in the insurance legal world offered 
their views. 


Some Obstacles to Federal Plan 


In opening his remarks Chairman 
Keesling said he would yield to no one 
in an earnest hope that security in old 
age shall be assured, but whether it 
should be or may be a Federal plan is 
doubtful. He indicated the practical 
difficulties. In his opinion it is ex- 
tremely problematical if a uniform Fed- 
eral plan may be adapted to all states. 
Differing conditions must be considered. 
Competitive factors will delay, if not 
prevent, enactment of statewide plans 
and some compulsory national plan may 
be essential. Whether there may be 
a Federal plan also depends upon con- 
Stitutionality, 

In these days one may detect influ- 
ences displacing purely legal reasoning 
in judicial determinations. Equity, he 
said, is the outgrowth of unswerving ad- 
herence to form. The law of merchants 
was merged into the body of the law. 

“Are we about to adopt the undefinable 
doctrines of social justice into the legal 
system?” he asked. “We hear much 
of the sacrifice of substance to form. 
Technicality may be abhorent. Insur- 
ance counsel as a rule are inclined to dis- 
regard technicality if it may be done 
in justice to all the insured. Offensive 
technicality relates mainly to adjective 
law. Much substance, notwithstanding 
its merit, has been placed purposely 
beyond the reach of the Federal gov- 
ernment by the substantive document 
known as the Constitution of the United 
States. There is much substance re- 
served to the states, or to the people 
thereof, and the people, acting by state, 
have the right to vest control of such 
substance in the Federal government. 
Those who would proceed otherwise are 
usurping the power of the people, swayed 
no doubt by a consciousness that they 
know better what is for the welfare of 
= people than the people themselves 
now, 


Thinks Plan Unauthorized 


Mr. Keesling said it was important 
to know whether or not the Social Se- 
curity plan is unauthorized because of 
the very broad powers of Congress to 
enact excise taxes. Notwithstanding that 
the court may well understand the pur- 
pose of the tax, if it is not disclosed 





KEESLING 


on its face, it will be sustained if other- 


FRANCIS V. 


wise constitutional. He did not regard 
the Social Security Act as “an author- 
ized plan.” The quotations he cited are 
equally applicable to the Social Security 
plan. 

The insurance world, Mr. Keesling 
said, can dismiss as non-competitive the 
provisions for old age assistance to needy 
individuals and unemployment reserves, 
but, as many experts have pointed out, 
the death benefits under the act—and 
they are substantially a refund of con- 
tributions—are negligible when most 
needed. 

Limit to Industry’s Ability to Carry 

Tax Burdens 

Among other things Mr. Keesling said: 

“Humanity requires opportunity for in- 
dividual life, liberty and the pursuit of 
happiness, which implies a fair participa- 
tion in production, However, due re- 
gard must be had for the fact that there 
is a limit to the burden which industry 
may bear. Excessive burden, like kill- 
ing the goose which laid the golden 
egg, will result in national destruction. 
Economic forces are constantly operat- 
ing internally and the effect of inter- 
national competition must not be dis- 
regarded. 

“Tt is inherent that all must work or 
decay. If the objectives sought under 
the Townsend Plan, for instance, were 
feasible why should youth be enslaved 
for old age indiscriminately? May we 
not picture the stupid existence of youth 
under such circumstances ?” 

_The practical effect on the pensioner, 
where there is an excessive burden of 
government relief and old age pensions 
not supported by industry is that, in the 
process of adjustment so long as the 
burden of taxes may be endured, such 
pensioner will pay higher prices for nec- 
essaries. “The vicious cycle is constantly 
in operation and the results, if not fatal, 
will not be beneficial,” said Mr. Kees- 
ling. “In such a process it can but add 
to the number of non-workers. 

“The greatest measure of material 
happiness that may be obtained for the 
individual involves an equalization of 
return from productive operations. It 
seems reasonable that invested capital 
is entitled to a fair return and no more. 
It must be entitled to a fair return be- 
cause it represents invested earnings. 
There has been much agitation relating 
to executive salaries. Ordinarily decrease 
in such salaries as may be excessive 
would be but a nominal percentage of 
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Francis J. Wright Elected 
Legal Section Chairman 


Dallas, Oct. 13. — Francis J. Wright, 
vice-president and counsel, Midland Mu- 
tual, Columbus, Ohio, is new chairman of 
the Legal Section of the American Life 
Convention. He is a graduate of Ohio 
State University and a member of Ar- 
nold, Wright, Purpus & Harlor, law 
firm of Columbus. Another member of 
the firm is Harry B. Arnold, Jr., son of 
the late president of the Midland Mu- 
tual, Harry B. Arnold, Sr., was a former 
president of the American Life Conven- 
tion. 

The new secretary of the Legal Sec- 
tion is Robert A. Adams, general coun- 
sel, American United Life. 





cost of administration. However, there 
is another perspective. How much is 
the earning capacity of an individual? 
If an individual is paid an excessive 
salary, presumably his accumulations will 
be greater and his investments, thereby 
increased, would be out of proportion. 

“As regards the wage-earner, a fairer 
return in manifesting itself in higher 
pay, fewer hours, compensation for dis- 
ability, and many other ways. Perhaps 
the point of equalization has not been 
reached. That will only be determined 
by the test of time. However, any acces- 
sion to exaggerated demands may not 
afford the opportunity of a test of time. 
Compensation of the employed has been 
increasing—they have been enjoying a ° 
larger measure of the output of com- 
bined capital and labor, As increased 
competition has been urged, it has been 
met frequently with the retort that it 
would only result in more waste. 

“We are now confronted with the 
Social Security program. It has at least 
this advantage: It is a compulsory sav- 
ings system reflected in old age and 
unemployment benefits.” 


Easterners Joshed 


The luncheon of the Legal Section of 
American Life Convention started off 
with a broadcast over Station KRLD 
with a musical program, a song by Polly 
Waters, radio star, and a burlesque radio 
question and answer performance in 
which a number of prominent persons 


from the East were asked to face a 

microphone while Robert Brown, a pro- 

fessional broadcaster, read the questions 

and then gave the answers thereto which 

the Easterners were supposed to give. 

The questions and answers follow: 
Charles G. Taylor, Jr., Metro- 

politan Life 

What do you think of the Robertson 
investment law now and for some years 
in force in Texas? 

Alleged answer by Mr. Taylor: At one 
time I was opposed to it. Now I favor it. 
I believe that every state should have 
such a law. I do think that instead of 
requiring 75% of the reserves to be in- 
vested in Texas the law might well be 
amended to require at least 150% of the 
reserves to be so invested. In that way 
my company could be assured of gilt edge 
securities in its portfolio. 

Judge C. F. O’Donnell, President 

Southwestern Life 

As an official of one of our leading 
compantes in Texas what do you think of 
having all of these high powered visitors 
from other states? 

Alleged answer by Mr. O'Donnell: At 
first I was highly in favor of their visits 
and wanted them to attend an excursion 
to show these visitors the magnitude and 
wealth of our state. Now, I have changed 
my mind. I have seen at least six visit- 
ing executives talking to my best agents 
and I fear that Texas may lose all of 
our good agents. I now favor keepine 
the visitors confined to the convention and 


Important Court Decisions 


Reviewed by M. E. Benson 


The Legal Bvwlletin of the American 
Life Convention, a publication now in 
its eighteenth year, contained digests of 
1,087 cases covering a variety of sub- 
jects during-the past year, Maurice E. 
Benson, attorney for the convention, 
reported at Dallas. The insurance com- 
panies were successful in 53%% of the 
cases in which they were directly in- 
volved. 

Mr. Benson reviewed the outstanding 


legil decisions of the year. 
This year there were forty-seven 
cases in the Legal Bulletin involving 


the amended Frazier-Lemke Act, which 
replaced the original act held uncon- 
stitutional in the Radford case. Thir- 
teen of these cases, which included de- 
cisions by two United States Circuit 
Courts of Appeals, held the Act uncon- 
stitutional, while nine cases, including 
one decision by the Circuit Court of 
Appeals, held the Act constitutional, 
and many of these on the theory that, 
notwithstand:ng faults of the Act, it 
was not so obviously unconstitutional 
as to justify a Federal District Court 
in holding it so. The courts in the 
other twenty-five cases found it unnec- 
essary to pass upon the constitutional- 
ity. At the present time, the Act is be- 
fore the United States Supreme Court. 

Rhine v. New York Life presented the 
question whether during the period from 
1931 to 1935 the company failed to ap- 
portion equitably its divisible surplus 
among its policyholders, or made unlaw- 
ful discrimination between policyholders 
by paying smaller dividends on policies 
providing both life and disability insur- 
ance than on policies otherwise similar, 
but providing only life insurance. It was 
held that there was no discrimination 
under New York laws. 


At Legal Lunch 


getting them out of the state as rapidly 
as possible. 

George E. Merigold, The Prudential 

IVhat do you think prompted Col. Knox 
to attack the safety of life insurance im 
his Allentown speech? : 

Alleged answer by Mr. Merigold: Col. 
Knox is a newspaper publisher. Life com- 
panics have been stingy with appropria- 
tions for newspaper space. This gives us 
an opportunity to repeat what I often 
have said in these meetings. I believe that 
we should give the newspapers an adver- 
t'sement occasionally to merit and hold 
their co-operation and support. 

Allan E. BroSmith, Travelers 

We understand that out of town com- 
panies have more than $250,000,000 in- 
vested in Texas. What do you think of 
the soundness of these investments? 

Alleged answer by Mr. BroSmith: I 
think very highly of them, primarily be- 
cause Texas is a Democratic state. How- 
ever, I am a little worried at this time. 
One of the great political leaders tells 
me that Texas will go Republican this 
yeir and that, of course, will change the 
picture very materially. 





Frank Wozencraft Toastmaster 

Frank Wozencraft, general solicitor, 
Radio Corporation of America, was 
toastmaster at the legal luncheon. It was 
getting back home for him. He was head 
of the American Legion in Dallas and 
was mayor of the city when 26 years old 
Also, he was of counsel for Southland 
Life. Mr. Wozencraft introduced as 
principal speaker at luncheon Federal 
District Court Judge Wm. H. Atwell 

Judge Atwell discussed the power of 
reason and of conference; called the 
lawyers present leaders in the business. 
He closed by making an eloquent talk on 
American institutions and the necessity 
of guarding them and the liberties of the 
people. 
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ALENTED ACTORS, like 

life insurance salesmen, 
realize that competent, 
carefully rehearsed support 
does not decrease the bril- 
liancy of the individual, but 
increases it; that a scientifi- 
ically planned sales program 
adds luster and effectiveness 


to their own work. 


The General American Life 
and its field organization 


are cooperating on a plan- 





ned program of field activi- 








ties. 
\ ene -— 
GENERAL AMERICAN . Ul E INSURANCE CoMPANY 


WALTER —— 


St. Louis, Missouri 
Life~« Salary Savings « Group 
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In Handling of Claim Payments 


By C. N. Sears, 
Secretary Kansas City Life 


(The ways in which the claim depart- 
ment of a life company creates and holds 
public confidence and good will are de- 
scribed in this article by Mr. Sears, which 
he wrote for a recent Monthly Message 
of the company.) 


Confidence and stability are corner- 
stones in the foundation in any business 
upon which it must depend to hold the 
structure as it grows. Integrity of pur- 
pose is not enough. Honest intentions 
are all well and necessary, but there 
must be something substantial to meet 
and overcome all the petty interferences 
that changing conditions inevitably bring 
in any system of business. It is the 
fulfillment of design that determines the 
value of the action. The end in view is 
the all important thing. No matter how 
perfect the machinery, how wonderful 
the plan, how determined the effort, if 
the purpose for which all the prepara- 
tion was made is not attained, then it is 
a failure. 

The purposes of the institution of life 
insurance are, through cooperative sav- 
ing and organization, to relieve distress 
caused by the death of the breadwinner; 
to bring succor to the bereaved; and to 
enable individuals to make sure that 
plans for the care of their dependents 
will be carried out, dead or alive. 

The payment of the claim is the climax 
of the contract. It is that to which all 
the determined effort of the insured, all 
the self-denial practiced in the home to 
meet the premium payments, and all the 
confidence in the future safety of de- 
pendents have been directed. While 
deep despair enshrouds the home because 
of the loss of the loved one, there is the 
quiet satisfaction within that, even in 
death, he has not failed, and the memory 
of his fidelity is a lasting tribute. 

The company in which the fulfillment 
of this trust has been placed may reap 
widespread benefit in goodwill from the 
prompt payment of just claims. If the 
daily routine in the claim department of 
the company displays the attributes of 
honesty, fairness, justice, sympathy and 
promptness, it will attract the goodwill 
of its claimants and the public. Great 
care, without the display of suspicion, 
will reveal the unjust claims and the 
same degree of honesty and fairness in 
dealing with them will attract, not de- 
stroy, this goodwill. 


No Need to “Baby” Unjust Claimant 


Right here let me say that an unjust 
claim should not be paid for the purpose 
of retaining the goodwill of the claim- 
ant, for it will just as surely lose the 
confidence and goodwill of the public 
and create a feeling in the mind of the 
claimant that he has outsmarted the 
company and he will not keep that feel- 
ing to himself. The public is quick to 
detect the weakness of a company and, 
will, just to that extent, lose confidence 
in its safety. 

Thousands of claims are being paid 
every year by your company throughout 
the country; death claims, lump sum, in- 
stallments, life income, disability claims, 
annuities and maturities, and every time 
a check is issued for any one of these 
claims, opportunity is afforded for build- 
~ goodwill to the company. 

ield representatives may claim the 
goodwill thus created through claim pay- 
ments and, by practice of the same at- 
tributes of fairness, honesty and sym- 
pathetic understanding of the needs of 
protection and the proper application to 
his individual prospect, may greatly in- 
crease his business. 

An understanding of the routine, by 
which the necessary information is fur- 
nished the company to prove a claim 
will enable the agent to better serve his 
clients. First of all, the company must 


be notified, upon receipt of which notice 
claim papers are mailed. These blanks 
contain the necessary printed instruc. 
tions for completing them. Rather than 
attempt to explain how proof is to be 
made, the agent should refer the claim- 
ant to the instructions on the blanks and 
give such help in carrying out these in- 
structions as the claimant may request, 


Double Indemnity Claims More 
Complicated 


In case of regular death claims there 
is usually no delay in the completion of 
a settlement. Where the claim is com- 
plicated by double indemnity, the proof 
is not quite so simple, as proof of acci- 
dental death is necessary. This usually 
involves testimony in a coroner’s in- 
quest, and any other legal procedure had 
to determine the cause of death. 

To determine the amount payable un- 
der a death claim involves not only the 
face of the policy but the amount of in- 
debtedness, interest accumulations, un- 
paid current annual premium and divi- 
dend accumulations; also adjustment on 
account of misstatement of age. Where 
a settlement includes any of the above 
adjustments, it is well for the agent to 
be able to point out the provisions of 
the policy calling for such adjustment. 

In the case of disability claims, the 
great aim of life insurance should be 
kept uppermost in mind, that is lighten- 
ing the burdens of life during a period 
of suffering. In this group of disabled 
claimants we have those who can be def- 
initely determined as total and perma- 
nent, and then we have another group 
in which the disabilities are none the 
less real to the claimant but border on 
the imaginative, or purely mental type. 


Helping Neurasthenia Victims 
to Recover 


They are usually described as neurotic, 
or neurasthenic cases, and malingerers. 
Such cases require a lot of consideration, 
for approval of the claim may only 
strengthen the belief of the insured in 
its disability, and no effort will be made 
to recover so long as the benefit is re- 
ceived. Many of these neurasthenia 
cases can be reclaimed if the treatment 
is such as to restore the will power, and 
belief in recovery. Much work is being 
done in the rehabilitation of neurotics, 
psychically disabled, to the great benefit 
of the disabled policyholders and the 
companies. 

It is not possible in this short article 
to go into great detail on the many prob- 
lems that come to the claim depart- 
ment, but we can call attention to the 
importance of dealing in such a manner 
as to maintain fairness to the company 
and sympathetic understanding with 
claimants. The results mean an abun- 
dance of goodwill to the company, the 
effect of which is to lessen sales resist- 
ance for the agent. 





DRUNKARD BY ACCIDENT 


“Intentional drinking of intoxicating 
liquor which has the unintended effect 
of creating chronic alcoholism and which 
thus creates a disability does not make 
the disability the result of self-inflicted 
injury within the meaning of the insur- 
ance policy” it was indicated in a rul- 
ing of the Oklahoma Supreme court in 
the case of the New York Life Insur- 
ance Co., versus Mary Elva Riggins. 
Judgment of $30,000 against the com- 
pany, awarded by district court to Mrs. 
Riggins was upheld as double indemnity 
on two life insurance policies on her 
husband, for $5,000 and $10,000. Riggins 
was found dead May 7, 1931, lying in a 
bath tub in an Oklahoma City hospital 
with his face beneath the hot water 
faucet which was turned on full capacity. 
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a, 
Stevenson Agency Section 


Chairman; Manning Secretary 


Dallas, Oct. 14.—The new chairman of 
Agency Section of the American Life 


the ee Ms 
Convention 1s E. B. Stevenson, Jr., vice- 
president, National Life and Accident, 


Nashville, and the new secretary is Har- 
ry W. Manning, assistant general man- 
ager, Great-West Life, Winnipeg. 


Julian Price Elected to 


A.L.C. Executive Committee 


Dallas, Oct. 16. — Julian Price, presi- 
dent, Jefferson Standard Life, has been 
elected a new member of the executive 
committee of the American Life Con- 


yention. 


Group Life Round Table 


Dallas, Oct. 16—Emil E. Brill, vice- 
president in charge of Group insurance, 
General American, was chairman of the 
Group insurance round table. The 
Group meeting had an agenda of twenty- 
three questions to discuss, the most in- 
teresting being “Is it expected that the 
Social Security Act will materially affect 
the production of Group life and Group 
accident and sickness insurance.” Among 
those sitting in at that session was Earl 
0. Dunlap, actuary, Group division, Met- 
ropolitan Life. This session will be_dis- 
cussed in next week’s issue of The East- 
ern Underwriter. 





Golf Tournament Winners 


Dallas, Oct. 16.—Golf tournament win- 
ners included Leland J. Kalmbach, second 
vice-president in charge of reinsurance, 
Lincoln National Life; Henry Abels, 
vice-president, Franklin Life; Charles E. 
Becker, president, Great American Life; 
H. G. Hoyer, president, Great Northern 
Life; J. C. Higdon, vice-president, Busi- 
ness Men’s Assurance; L. S. Brooks, 
Retail Credit Co.;.Carl C. Weichsel, vice- 
president and treasurer, Great National 
Life, and E. G. Brown, vice-president 
and actuary, Southwestern Life. 





Nollen’s Comments 


(Continued from Page 14) 


throughout the world to justify the 
abandonment of flexibility with respect 
to the price of gold.” 
Foreign Trade 
Touching on the subject of foreign 
trade controls President Nollen said that 
we are irrevocably international in our 
economic affairs. Even if we would we 
cannot get away from the fact that we 
are now dependent upon a world market 
and vitally interested in the economic 
conditions, relationships throughout the 
entire world. We will be poorer, nation- 
ally and individually, if we follow a 
course which serves to develop national 
self-sufficiency and consequently serves 
to hamper our foreign trade. 
Social Controls 

On the subject of social controls Presi- 
dent Nollen states that the dangers in- 
volved in the use of federal funds for 
social purposes arise with the introduc- 
tion of subsidies and coercive measures. 
The use of federal funds for any price 
fixing scheme constitutes a subsidy which 
(does not serve to maintain, but to inter- 
lere with normal balance, As an example 
ot coercive measures which are econom- 
ically detrimental, Mr. Nollen referred 
to that part of the Social Security Act 
which provides an elaborate old age re- 
lirement scheme in that it forces every 
employe in organized business and in- 
dustry to save a stated percentage of 
Wages received and forces every em- 
plover to set aside an eaual amount. 
President Nollen concluded by saying 
that the future welfare of life insurance 
companies will be materially affected by 
the manner in which these national eco- 
nomic problems are solved. 





Unemployment Compensation 
Laws Before Legal Section 


Oct. 13—The social security 
the Legal Section Tuesday 
afternoon was largely devoted to a dis- 


Dallas, 
session of 


cussion of state unemployment compen- 
sation laws. Among those on the pro- 
gram were Frank E. Spain, general 
counsel Liberty National; Howard W. 
Kacy, general counsel Acacia Mutual; 
S. S. Goldman, general counsel Pan- 
American; Alva M. Lumpkin, chairman, 
United Mutual; Ashby D. Boyle, Bene- 
ficial Life; H. I. Weed, general counsel. 
Wisconsin General. 

Extracts from Joseph Collins’ Talk 

Joseph Collins, assistant general coun- 
sel, Metropolitan Life, could not attend 
the convention, but his paper on the 
New York Unemployment Insurance Act, 
which became effective April 25, 1935, 
the second state law on unemployment 
insurance to be enacted in the United 
States, was read by one of the lawyers 
present. 

In his paper Mr. Collins said in part: 
“The employers’ rate of tax is, for the 
calendar year 1936 1% of his taxable 
payroll; 2% for 1937; and 3% for 1938. 
The law does not provide for any re- 
duction in amount of the tax because of 
a favorable employment experience. The 
advisory council created by the law is 
now studying the question of merit rat- 
ing and there is no foretelling whether 
there will be any change in the New 
York law in this respect. 

_ “Unlike several of the other acts there 
is no provision made for granting an ex- 
emption from tax to employers who es- 
tablish private unemployment insurance 
plans or guaranteed employment plans. 








E. McPHERSON 


New Chairman Financial Section 


The law makes no provision for employe 
contributions and a penalty is allowed 
for passing the tax on to employes. 
“Monthly reports and tax payments 
are, of course, now being made under 
the law and the most recent regulations 


prescribe that these reports and pay- 
ments shall be made on or before the 
fifteenth of each monih following the 


month reported. 

“The regulations provide for extend- 
ing the time to thirty days for em- 
ployers whose main office is located out- 
side of the state and for employers who 
pay their employes on a commission basis 
when the amount of their remuneration 
cannot be determined until after the 
close of the month for which the report 
is being made.” 


Convention Hears Experts 


(Continued from Page 3) 


ship and to do their own thinking so that 
their vision will be clear in discussion of 
and action on economic problems. 

The impression made by President 
Nollen was profound. His explanation 
of the gold standard was unusually clear. 
He does not regard the country as 
headed towards any inflation in the 
European sense of the word. At the con- 
clusion of his address the audience arose 
and applauded for about a minute. 

No Politics In Addresses 

The general opinion of this convention 
is that any discussion of administration 
topics should be in such a vein as Mr. 
Nollen’s. Convention leaders are against 
passage of resolutions of a controversial 
political nature. While most of the mem- 
bers of the convention are for Landon 
there are a number of presidents of in- 
surance companies here who are not 
Against the Roosevelt administration. 
Unfortunately, because this is the year 
of the presidential campaign, reporters 
for daily papers are trying here as else- 
where to build stories with political angle 
interpretations. 

Officers of the American Life Conven- 
tion were greatly disturbed by a long in- 
terview given by Commissioner R. Em- 
mett O’Malley to the morning paper. It 
had a decided political slant and was 
based on the criticism of Col. Knox’s 
Allentown talk about the value of insur- 
ance policies and savings bank accounts. 
According to the morning paper Com- 
missioner O’Mallev made these com- 
ments in a speech before the convention 
but he was really only giving his per- 
sonal views in a newspaper interview. 
The unfortunate part of it was that the 
morning paper convention story con- 
sisted largely of O’Malley’s interview. 

In yesterday afternoon’s reports of the 
social security session of the Legal Sec- 


tion the non-partisan talk of Francis V. 


Keesling, chairman, aimed to present 
both sides as to the constitutionality or 
unconstitutionality of the Social Security 
Act was juggled into a headline making 
it appear that the Legal Section was crit- 
icizing the Social Security Act. 
Greetings from Guest Associations 
Following President Nollen’s talk to- 
day the convention heard from guest 
associations. The first speaker, Joseph 
W. Evans of Houston, vice-president, 
Seaboard Life, chairman of port com- 
mission, cotton man and principal south- 
western representative of the Chamber 
of Commerce of the United States, said 
that in these days when minorities com- 
mand so much attention in Washington, 
in the newspapers and otherwise, there 
should be a mouthpiece of business in 
order that business men’s views can be 
heard by the nation. The Chamber of 
Commerce is the best available method 
of making these views known, he said. 
The next speaker was Henry S. Nol- 
len, president, Equitable Life of Iowa, 
who headed the delegation from the As- 
sociation of Life Insurance Presidents, 
other representatives being George E. 
Merigold, general attorney, Prudential ; 
Vincent P. Whitsitt, manager and gen- 
eral counsel, Bruce E. Shepherd, actuary, 


and Robert L, Hogg, assistant general 
counsel, Association of Life Insurance 
Presidents. 


Henry S. Nollen said in part: “It is 
well that we should have two separate 
groups through which companies may 
express their common interests. On one 
hand it wards off suspicion that attaches 
to a single powerful organization. On the 
other hand it provides greater opportun- 
ity for sound judgment growing out of 
independent viewpoints. Recent inquiries 
of policyholders seek reassurance of the 
stability of their companies in the face 
of current political debate. Others have 


FRANCIS J. WRIGHT 
New Chairman Legal Section 


Elaborate Entertainment 


Dallas, Oct. 16—Entertainment fea- 
tures accompanying this convention were 
elaborate and enjoyable. The largest 
affair was at the Dallas Country Club, 
several hundred attending. Another large 
party was in the penthouse of the Gulf 
States Life Insurance Co. The conven- 
tion attended the Texas Centennial in a 
body Thursday afternoon. Dr. 
Benedict, president, University of Texas 
and Dr. H. E. Hoagland, member, Fed- 
eral Home Loan Bank Board, Wash- 
ington, D. C., talked Thursday morning. 
J. C. Higdon, vice-president, Business 
Men’s Assurance, discussed quality busi- 
ness Friday afternoon. 


criticized company executives in general 
for failing to warn their policyholders 
against the dangers of inflation. 

“This has raised the question to what 


extent life insurance executives Owe a 
duty to policyholders,” continued Mr. 
Nollen, “Is it limited to the conserva- 


tion of the policyholders’ financial in- 
terests in supplying the highest possible 
standard of administration or does it 
extend to education of policyholders in 
economic factors which may influence 
the business as a whole? It is unfor- 
tunate that economic problems have be- 
come partisan issues and that even a 
statement of facts may be misconstrued 
as partisan propaganda. Manifestly the 
executive’s duty is to avoid partisanship 
and to be impartial in his communica- 
tions to policyholders because of their 
widely divergent views. Having reached 
a common ground for counsel on the 
experience in matters relating to com- 
pany administration may we not have a 
common ground unon which the human 
experience in the field of economics in 
so far as it bears on the interest of 
policyholders. May we not also find a 
common ground without partisan bias 
upon which to supply the needed in- 
formation to policyholders relating to 
those economic problems which they 
themselves as citizens must take part in 
solving. It seems to me this is a matter 
well worth giving serious consideration.” 


ISSUES C.L.U. STUDY PROGRAM 
The Institute of Chartered Life Un- 
derwriters of Canada has just issued a 
booklet covering the C.L.U. program 
of study for 1936-37. Extension courses 
are conducted by the University of To- 
ronto. Address of the Institute is 159 
Bay Street, Toronto 

P. M. Anderson, general agent, Occi- 
dental Life, for China, with headquar- 
ters at Shanghai, left Angeles last 
month to return to Shanghai after an 
extended visit to the home office. 
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Low Interest Rate Is 
Transitory Condition 


IN OPINION OF C. B. ROBBINS 





Manager of American Life Convention 
Reviews High-Spots of Year’s 
Events; Court Decisions 





High-spots of the year’s events were 
reviewed by C. B. Robbins, manager 


and general counsel of the Convention, 
at the general session of the meeting. 





CHARLES BURTON ROBBINS 


Some of the comment by Mr. Robbins 
follows: 

The most perplexing problem present- 
ed to life insurance companies at the 
present time is the steadily declining 
interest rate on securities, due in con- 
siderable measure to the government 
making loans on mortgage security at 
very low rates which in turn bear in- 
terest at the lowest rates in the history 
of the nation. 

I firmly believe that the present low 
interest rate condition is transitory— 
that the lending field will, at a time not 
far distant, be returned to private institu- 
tions and, with the demand occasioned 
by renewed business activity, the rate 
will return to normal just as it did after 
the first years of the present century, 


when rates were abnormally low. An 
encouraging indication of this is the 
gradual retirement of the government 


from farm lending. 
Social Security Taxes 
Taxes payable by insurance companies 
under the various state unemployment 
compensation laws and under the Fed- 
eral Social Security Act, is a matter of 
no little concern, although its effect 
does not seem to be fully appreciated 
generally. During the past year, six 
states saw fit to enact such laws, with 
Utah, in addition, supplanting its for- 
mer enactment by a new law conform- 
ing to the Federal act, thus bringing 
to a total of seventeen, the number 
of states and the District of Columbia, 
which now possess unemployment com- 
pensation laws, although the Supreme 
Court of one of the states, Washing- 
ton, has decreed its law to be void and 
inoperative, and the North Carolina leg- 
islation appears wholly ineffective. 
Scramble Over Relief and Pensions 
During the year just finished there 
appeared to be a scramble by the states 
to conform their Old Age Pension laws 
to the requirements of the Social Se- 
curity Act in order that Federal funds 
might be obtained. A Massachusetts 
amendment provides that ownership of 
a $1,000 insurance policy does not dis- 
qualify a relief applicant if the policy 
(Continued on Page 23) 


Maine’s Farewell Address 


Chairman of Industrial Section Hopes to See Day When 
“Industrial” Will No Longer Mean Sepa- 


rate Agency Force 


J. F. Maine, agency executive of the 
London Life, chairman of the Industrial 
Section of the American Life Conven- 
tion and who is retiring from the busi- 
ness next month after forty-two years, 
hopes to see the day the word 
“Industrial” will not be used to refer to 
an agency organization because the In- 
dustrial companies will have such highly- 
trained staffs selling equally Ordinary, 
Group and Industrial business that their 
only designation will be “life insurance 
salesmen.” 

Mr. Maine’s remarks, a farewell to 
the business, which contain a hope and 
prediction for the future, follow in large 
part: 


when 


Next month I shall have spent forty- 
two years in the Industrial life insur- 
ance business, and on my forty-second 
anniversary I expect to retire from ac- 
tive service. During the entire forty- 
two years I have been contacting direct- 
ly, and indirectly, the insuring public 
and the agency forces. These contacts 
have given me a wonderful opportunity 
to study the mind of the public toward 
the salesmen, and the attitude of the 
salesman toward the public. It is as- 
tounding the confidence which people 
have in salesmen. There are many in- 
stances when this confidence is mis- 
placed, especially if the salesman is 
thinking in terms of self-gain. But, if he 
put service above self, the confidence 
meets confidence, and a proper relation- 
ship is established between the policy- 
holder and the salesman. 

As I recall the agency forces of three 
or four decades ago, and in the light of 
the knowledge we have today of proper 
salesmanship, review their methods, it 
is a wonder to me that government offi- 
cials did not call Industrial life insur- 
ance companies to task. This might also 
be said to some extent, of Ordinary com- 
panies as well. In those days the peo- 
ple knew very little about Industrial life 
insurance, and as I remember some of 
the salesmen engaged in it, I am com- 
pelled to believe they knew very little 
more, if as much, concerning the funda- 
mental principles of the business of life 
insurance. am quite safe in saying 
that very few, if any, were trained to 
sell life insurance—it was just that old 
method of signing an agreement, filling 
the pockets with literature, applications 
and a rate book, and going out to sell. 
We were living up to the extent of the 
knowledge we had of an Industrial life 
sales organization of that day. This is 
a page of Industrial life history that we 
shall be glad to forget, except as we 
may profit by the mistakes we made. 

Insurance Is Something Sacred 

During my forty-two years of experi- 
ence, I have learned to look upon life 
insurance as something sacred, especial- 
ly to those in impoverished circum- 
stances. When men cross the Great 
Divide, in a financial sense life insur- 
ance will substitute their earnings for a 
time, by extending the home life of 
childhood under the mother’s supervision 
and care; it will provide for.education 
and development into good citizenship 
which would not be accomplished were 
it not for the life insurance policy. 

People in affluent, or even comfortable 
circumstances, cannot realize what a 
few hundred dollars mean to the poor 


souls who have never had more than 
enough in life to keep body and soul 
together. When the _ bre adwinner is 
taken away even this meager support 
would be cut off were it not for the ser- 
vice of an Industrial life insurance poli- 
cy. Many of the people in this class 
are illiterate and more dependent upon 
the integrity of the salesman to guide 
them in the type of policy purchased and 
in the disposition of the proceeds than 
those who have had an opportunity of 
schooling and other comforts in life. 

For this reason I should like to urge 
strongly that life insurance companies 
exercise even greater care in the future 
to select men of integrity, men who will 
handle the business of life insurance as 
a sacred trust, knowing that the future 
of many of their clientele depends upon 
their guidance and advice. There is 
hardly an industry of any importance in 
the country that does not spend many 
thousands of dollars in improving its 
product and the method of placing it on 
the market. In such business the des- 
tiny of the people does not depend upon 
the safe working out of such problems 
In our business it is different; the des- 
tiny of many millions of people in hun- 
dreds of thousands of homes, depends 
very largely upon the life insurance com- 
panies and their sales forces. 


Contracts Prepared by Highly-trained 
Men Should Be Sold by Trained Men 


The policy contracts (the product we 
sell) are prepared by highly-trained men 
who have spent years in colleges and 
universities to so fit them in actuarial 
science that they might be able to weigh 
every factor of the privileges and bene- 
fits contained in the policies, and I be- 
lieve these highly-trained men who are 
keenly alert to every opportunity for 
improvement in their field of service are 
constantly keeping such benefits at the 
maximum. Can we say as much for 
our field organizations? Have we put 
the thought and study into the selection 
and preparation of men to qualify them 
to sell these well rounded out policies? 
If we have, well and good. If we have 
not, then I would suggest that we raise 
our sights, get a view of the broader 
field of experience and set about to ac- 
complish results in field organization 
that will be commensurate with the re- 
sults obtained through the company ac- 
tuaries. 


To Delete Words “Industrial Agent” 


Some of our Industrial companies have 
recognized the need for trained field 
men and have, out of their own experi- 
ence, built up the morale of their men 
through training. A marked improve 
ment is being manifested in the sales 
technique, agency turnover, and lapse 
rate in these companies. While we 
heartily commend this work, we believe 
it is only the beginning of what can be 
accomplished, provided they pool and 
use the wider experience of many com- 
panies. 

It is my desire to see the day when 
all Industrial companies will have such a 
highly-trained _ staff selling Ordinary, 
Group and Industrial life insurance, that 
we shall be able to delete the word “In- 
dustrial” when referring to the agency 
organization. When that day arrives, 
men will not be known as Ordinary 
agents, or Industrial agents, but as life 
insurance salesmen, who sell in fairly 
equal quantities all policies issued by 
their respective companies. 


F, M. Nettleship Proposes 
Research Clearing House 


The value of organized research to In. 
dustrial life insurance companies Was 
convincingly outlined by Frederic y 
Nettleship, secretary of agencies, Equit. 
able Life of Washington, D. C, who 
talked Thursday before the Industria) 
Section. Instead of the present hit-or. 
miss fashion of exchanging information 
Mr. Nettleship felt that it would be for 
the best interests of Industrial compa- 
nies to gather analyze and send oy 
this information in a uniform and sys. 
tematic manner. He recommended 
research bureau or clearing house, headed 
by a competent Industrial insurance man, 
as the most effective method. Going 
into detail on the setup of such a by. 
reau Mr. Nettleship said: 

“If necessary and advisable, we can 
start this bureau in a modest way with 
perhaps one competent statistical clerk, 
preferably with Industrial insurance ex- 
perience, and from such a start, grow 
and expand in accordance with our needs, 
Once we begin to use a uniform method 
that will give all member companies the 
benefit of our combined experience, I do 
not believe we would go back to the 
present inadequate method. If such a 
bureau is establish, I believe that in from 
three to five years’ time a fund of infor- 
mation would be built up that could not 
well be valued in dollars and cents.” 

Mr. Nettleship saw every phase of 
Industrial insurance helped by research 
and exchange of information based on 
individual company experience, and he 
mentioned particularly the value it would 
be in reducing the “tremendous cost of 
agency turnover.” 





Palmie Cites Results 
Of Field Inspections 
By Home Office Man 


Reducing the cost of agency turnover, 
a subject as old as the Industrial insur- 
ance business itself, was approached con- 
structively by A. G. Palmie, Industrial 
manager, Home State Life of Oklahoma 
City, in his talk Thursday before this 
Section. His company has been experi- 
menting with a system of instruction for 
its agents aimed to improve the quality 
of the Ordinary business and to make 
more increase out of the volume pro- 
duced. In this course of instruction, 
which included questionnaires sent out 
regularly, Mr. Palmie found that in 
many cases the highest grades were made 
by extremely poor producers—men who 
were studious and excellent in clerical 
work but lacked the ability to actually 
sell their prospects. 

The average company depends on 
superintendents or assistant superintend- 
ents in making the inspection on “apps’ 
written in the field but a better plan 
than this, in Mr. Palmie’s opinion, 1S 
to have a salaried man employed directly 
from the home office who wouia spend 
his entire time making such inspections. 
The speaker said a member of the A.L.C. 
had outlined this idea three years ago. 
Since its adoption by the Home State 
Life a year ago “we have saved both in 
new death claims and in overpaid spe- 
cial salaries, many times the amount paid 
these home office inspectors,” said the 
speaker. Average collections have been 
increased, arrears reduced 15% and 
claim rate on new policies lowered. 

Mr. Palmie also spoke favorably of the 
proposed bureau of the A.L.C. through 
which all companies will be able to ob- 
tain specific information regarding men 
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desiring agency connections. “Without 
doubt such a bureau will be of great 
help to all of us,” he said. 
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In a witty address punctuated with 
ayestion marks McConney, vice- 
questic 

sresident and actuary of the Bankers 
Life of Iowa talked about the ideal set- 
up of an insurance company and the 
problems, both perennial and temporary, 
that each one faces today. His method 

f exposition was what he calls the 
“hort stop” which is a problem pro- 
pounded, to be. carried in the mind of 
the listener until a solution comes. 

Discussing management he pointed out 
that in each company there are four 
operation functions—sales, selection, ser- 
yice and investment, and there are two 
advisory functions, law and mathematics. 
He reviewed the questions now facing 
each department. Some of his remarks 
follow: 

It would be an ideal arrangement theo- 
retically if every company, big or small, 
could obtain an outstanding executive at 
the head of each function. However, 
life is not so ideal. 

In the first place, six stars would be 
an expensive luxury and whenever two 
or more functions can be combined un- 
der the directions of one executive there 
is a corresponding savings in expense. 
In the second place, it is human nature 
that power should flow to the individual 
who can use it, and away from the one 
who cannot use it. Therefore, there can 
never be six equal stars. 
Let us now take each function sepa- 
rately, see what its problems are, and 
strip each of its fundamentals. 

“Holy War” No. Longer Ideal of 

Salesmanship 

First, the sales function. 

Until very recently the sales system in 
use meant goading salesmen to a 
frenzy; to a sort of Holy War against 
the public, and the supreme pinnacle of 
salesmanship was to sell a widow a two- 
pants suit to bury her husband in. 

That phase is passing, we hope, and 
the aim now is to keep a customer sat- 
isied and our salesmanship must stand 
or fall by what the customer thinks of 
it during a lifetime. 

Public Knows Its Insurance— 

Agent Must, Too 

The public knows its insurance better 
than we realize. The other day a busy 
executive took the time to write this 
friendly letter: “I have been your pol- 
ievholder for years. Better put Mr. 
2: , your solicitor, in training. 
Iam too busy these days to talk details 
of life insurance with a man who can 
tell me little.” 
The sales technique used by insurance 
companies is far behind that of other 
industries. We still carry on the time 
honored method of sowing unfairness 
and expecting to reap a harvest of good 
will. We urge any available men (pro- 
vided they can support themselves for 
a few months) into the business, get 
what business we can from their rela- 
tives and friends, give no training or 
supervision, and allow the great ma- 
jority to drift back to other walks of 
life—disillusioned and antagonistic. 

Can’t Trifle with Mortality Table 
If an attempt is made to tighten up 
on selection with the thought that the 
resulting gains will offset losses in 
other directions, an illustration may 
clarify our thinking. For example, if 
the ratio of actual to expected mortal- 
ity in an average company is 48% it 
would have to be cut to 3% to pro- 





vide enough gain in dollars to offset a 


Question Marks for Executives 


Listed By Actuary E. McConney 


Witty Address Does Not Attempt to Answer Problems But 
Sets Forth What Faces Company Leaders and 
What Needs Solution 


reduction in the interest rate of 1%. 
This figure is based on the average of 
a sample group of sixty-seven Ameri- 
can Life Convention member compa- 
nies. Your actuary can tell you the 
figure for your own company. 

Furthermore, a tightening up of se- 
lection now will not result in an appre- 
ciably larger gain from mortality for 
five or more years, so that such tighten- 
ing cannot be considered as an offset 
to immediate losses from other sources. 
Also, what will be the effect on your 
field force? 

On the other side of the picture it is 
obvious that a loosening up on selection 
to help the field force has its dangers. 
The brain truster may take liberties 
with the multiplication table but acom- 
pany cannot take liberties with the mor- 
tality table. 

The same applies to many hazardous 
occupations and other impairments re- 
specting which mortality studies leave 
no doubt as to future mortality. 

Therefore, it would appear that the 
present methods of selection are giving 
us a fair return which cannot be in- 
creased to any great extent—at least, 
in the immediate future. In fact, we 
must wait upon another great advance 
in the knowledge of treatment of some 
of the major causes of death before we 
can expect to make large additional 
gains from mortality. 

On the other hand, a disregard of 
facts regarding mortality can quickly 
lead to trouble. 


Can Control Service Expense 


In a life insurance company the item 
over which we can exercise the most 
certain control is the item of expense 
for this function of service. It is the 
item about which we have more knowl- 
edge and yardsticks than any other and 
yet it seems to be most frequently ig- 
nored. 

Last year you spent a certain number 





E. McCONNEY 


of dollars for home office expenses, ex- 
clusive of taxes. Did 100 cents in each 
of the dollars you sent out of your 
home office for salaries, rent, and other 
office expenses return you 100 cents in 
value, or were two cents missing, or 
don’t you know? 

Got All Investment Problems At Once 

Let us now look at the function called 
investment. Until a few years ago there 
were no problems connected with this 
function. Fate was just saving them up 
to hand them to us all at once. 

First, it is well known that we find 
the investment of money a problem to- 
day. Then why do we increase the 
problem by attracting the types of pol- 
icies that bring in large reserves, such 
as single premium life and endowment, 
single premium annuities, or policies in 
which the investment feature is the main 
thing and the protection element in- 
cidental ? 

Second, if we happen to make a profit 
on the sale of real estate this year, 
shall we assume that all the real estate 
we own will also return us the same 
ratio of profit and proceed to write it 
up and to speculate in real estate? Why 
do we have the naive faith that real 
estate will always be profitable if we 
hold it long enough? 

Third, during the depression I assume 
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that we have learned some lessons from 
the errors of the past about valuations, 
bond issues and politics of county treas- 
urers. Have you taken them to heart or 
are you proceeding to forget them and 
throw them overboard in the competi- 
tion for new investments today? 


Americans Love Law Suits 
But They Don’t Pay 

Let us now take a look at the func- 
tion of law. 

The American taste for litigation and 
complicated legal arrangements consti- 
tute our cult of the law and it is the 
psychological basis of our lawlessness 
as a people. 

It is well to remember that a lawsuit 
as tried in most of our over-numerous 
little courts is a sporting and theatrical 
event, the result of which is more un- 
certain than a prize fight—not because 
of any lack of integrity or intelligence 
of the court, but because we make a 
technical and quibbling affair out of a 
simple insurance matter. And besides it 
is very likely to be costly, too. In fact, 
more costly even for the winner than 
a generous compromise. 

After all, it is the problem of a chief 
executive to decide whether or not such 
cases should go before a court or be 
settled. 

It is not necessary to be a lawyer, for 
the decision as to what shall be done 
rests on the application of good logic 
and there is nothine peculiarly Marx- 
ian, Fascist or Nazi about good logic. 
Nor is bad logic necessarily an evidence 
of sturdy American individualism. 

Let us take a brief look at the final 
function—mathematics. 

Here the problem is not so much to 
understand the mathematics as it is to 
understand the mathematician. 

Judge Daniels once defined an actu- 
ary as a man afflicted with a form of 
insanity so rare that he was valuable. 
Being one of the breed myself, I’ll let 
you into the secret for solving this prob- 
lem. The secret is: Make the actuary 
interpret his results by “a priori’ rea- 
soning without once mentioning the 
mathematical processes by which he ob- 
tained them. 


Career of the Chief Executive 


The career of a chief executive today 
is one of perpetual motion—one of nev- 
er-ending cooperation and_ self-educa- 


tion. He must see that his sales de- 
partment provides him with business 
that is well sold and will provide a 


profit, for the selling methods of the 
past must be drastically improved. He 
must see that the selection of business 
is kept on an even keel for he cannot 
expect larger gains without careful con- 
sideration of other factors, nor can he 
expect to make a profit on business 
that has a known high mortality rate. 

He must realize that a budget is not 
an inquest into what has happened in 
the past but is a goal to keep within. 
He must look to proper office manage- 
ment for economies and realize that 
there is no substitute for competent 
people. He must modernize his proce- 
dure of handling investments and con- 
stantly investigate the changes in se- 
curity of the investments already in his 
portfolio. He must even have a speak- 
ing acquaintance with the archeological 
viewpoint of the lawyer and the calcu- 
lative attitude of the actuary. 

Like the Greeks of old, he must as- 
pire to balance his gifts. 

If the business of insurance is headed 
towards a government monopoly let it 
be because it is best for our policyhold- 
ers and the nation. Do not let it hap- 
pen because we shut our eyes to what 
we must do to adjust ourselves to 
changes. 

Law of Growth Establishes 
An Optimum Size 

Although the population is not yet by 
any measure fully insured, nevertheless 
there is a saturation point in the not 
distant future, Mr. McConney pointed 


(Continued on Page 22) 
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C. C. Ferguson Suggests “Call” Idea 
As In Bonds for Non-Par Policies 


Dallas, Oct. 14.—In discussing low in- 
terest rates, money management by gov- 
ernments and other trends, many of 
which are difficult to forecast, C. C. Fer- 
guson, general manager of the Great- 
West Life, concluded his paper before 
the American Life Convention by dis- 
cussing premium rates and making a 
suggested policy revision. He said in 
part: “The difficulty of making forecasts 
is great. Yet in life insurance we must 
make forecasts, Every policy issued at 
a premium which is level for the life of 
the insured or for a term of years in- 
volves an assumption as to future inter- 
est rates, It is true that we could to a 
large extent eliminate interest from our 
calculations by limiting our business to 
the yearly renewable term plan, but such 
limitation has proved impractical in the 
past and would certainly fail to satisfy 
the public in the future. 

“Under participating insurance,” Mr. 
Ferguson continued, “we can safely con- 
tinue on the plan of charging premiums 
that will be adequate, even if the future 
interest rates are very low, and of giving 
the policyholder the benefit, in the form 
of participating returns, of whatever 
higher interest yields are actually obtain- 
able. On the other hand, with respect 
to non-participating insurance, the diffi- 
culty in calculating premium rates that 
will be safe for the companies and fair 
to the policyholders is now very great. 


Suggests Use of Call Idea 
As In Bonds 


“The value of the call feature to cor- 
porations and others issuing bonds,” said 
Mr. Ferguson, “has been amply demon- 
strated by recent events, and it may be 
predicted that few bonds will be issued 
in the future without call rights. As the 
exercise of such rights will naturally be 
limited to times when interest rates are 
abnormally low, the result will probably 
be that the average future yield on bonds 
will be somewhat below the level that, 
except for the call feature, would nor- 
mally be obtainable on such investments. 
Herein lies another disturbing factor in 
making forecasts, Life insurance com- 
panies are and will continue to be large 
bondholders. The call feature will be 
ruthlessly applied against them and the 
question arises as to whether the life 
companies, not merely in self-defense, 
but for the benefit of insurer and insured 
alike, should not themselves make use of 
the call idea. 

“We could not, of course, reserve the 
right to call in our policies for redemp- 
tion at their cash value or other pre- 
determined figure,” continued Mr. Fer- 
guson. “That would be grossly unfair to 
policyholders who have become uninsur- 
able. We could, however, insert a pro- 
vision in the policy giving the insurer 
the right to increase the premium at 
stated intervals, with perhaps a maxi- 
mum limitation. For a policy containing 
such provision the initial premium might 
well be considerably less than would be 
otherwise necessary. As companies would 
certainly exercise the call privilege with 
great reluctance, no unfair treatment of 
policyholders need be apprehended and 
the plan would add much to the sta- 
bility of life insurance as an institution. 


Call Applied to Non-Par. Policies 


“While this suggestion has been de- 
veloped from the analogy of the call fea- 
ture in bonds,” said Mr. Ferguson, “the 
proposed policy provision differs so much 
from that used in bonds that it should 
not be given a similar designation. Some 
term should be used which would indi- 


cate the true purpose of the provision, 
namely, to act as a sort of safety valve 
for the protection of insured and in- 
surer. The provision would probably be 
necessary only in non-participating pol- 
icies. I feel that, even in this presently 
confused world, we must have faith that 
wise statecraft will prevail on a more 
than average of occasions; that it -will 
be the part of wisdom in statescraft not 
to interfere too much with the natural 
tendencies of interest rates, while, on 
the other hand, these natural tendencies 
may be strong enough in themselves to 
resist some degree of adverse political 
pressure. We must accept the hypothesis 
that it is a reasonable world in which 
we are living, even though that &ssump- 
tion may be an article of faith rather 
than a conclusion based upon the evi- 
dence of things seen. In a reasonable 
world, we may surely expect that most 
things will be reasonable—even interest 
rates. 


“There is a danger in the present situ- 
ation in that governments may be 
tempted by the low interest rates pre- 
vailing to borrow money unnecessarily 
or unwisely,” said Mr, Ferguson. “In 
any event, public opinion is so insistent 
upon certain forms of expenditures be- 
ing made that governments will, no 
doubt, continue to apply ‘easy money’ 
policies, so that they may be able to 
obtain at low costs, the funds with which 
to meet such demand. In view of this, 
one would not be justified in predicting 
that the moderate upward trend in inter- 
est rates, which statisticians foresee from 
their study of purely economic facts, is 
likely to actually eventuate in the im- 
mediate future. Taking the longer view, 
it seems reasonable to expect that an 
upward trend will eventually develop, 
either in spite of adverse political pres- 
sure or because of a recognition on the 
part of statesmen that such event, if it 
is a concomitant of improving business 
conditions, is not to be opposed or, in- 
deed, regretted.” 


McNairn Tells How Canadian 
Uniform Laws Are Prepared 


Dallas, Oct. 14—Steps leading up to 
uniform life insurance laws in Canadian 
provinces were discussed by Hartley D. 
McNairn, Superintendent of Insurance, 
Ontario, before the American Life Con- 
vention today. He concluded by telling 
of team work between Canadian super- 
intendents’ conference and others saying 
in part: “During the past six years 
superintendents of insurance have solic- 
ited assistance of law officers of crown 
such as deputy attorneys general and 
legislative counsel in several provinces. 
These law officers are treated as full 
fledged members of the conference. 

“Each year about fifteen representatives 
from the nine provinces meet in annual 
conference. Possibly half of them are 
members of the bar, the other half being 
experienced administrative officials or 
accountants or actuaries. They fittingly 
represent public interest. They invite 
representatives of the insurance business 
to attend their conferences and work 
together on the general principle that 
whereas occasionally conflict of opinion 
may develop as between so-called public 
interest and so-called company interest 
nevertheless in most instances no such 
conflict arises and there is no reason 
why there cannot be agreement in nearly 
all cases. Of course, where conflicts 
arise the judgment of the government 
representatives prevail but even in those 
cases the company representatives feel 
they have had a fair hearing. They are 
content to abide by results. 

“Representatives of public organizations 
such as Canadian Manufacturers Asso- 
ciation, Chamber of Commerce, Automo- 
bile Owners Association, are invited to 
join the conference and to participate 
in its deliberations. The result of such 
a mutual understanding is that when the 
conference recommends some change in 
the law all interested parties have been 
consulted in advance and have agreed to 
support the recommendation. The con- 
ference has never recommended any 
changes in the law without the unani- 
mous approval of all interested parties 
represented.” 


A. E. Patterson National Ass’n Head 
Tells of Agency Agreement Progress 


Dallas, Oct. 14—Introduced to the 
American Life Convention today Presi- 
dent Alexander E. Patterson, National 
Association of Life Underwriters, gave 
the viewpoint of the association he heads 
about the Agency Practices Agreement 
of Life Agency Officers. He promised 
that his association would co-operate 
closely with the agency officers, commit- 
tee chairman of which is W. W. Jaeger, 
vice-president, Bankers Life. The Na- 
tional Association’s committee on Agen- 
cy Practices is headed by Theodore M. 
Riehle, New York City. 

Mr. Patterson said the National Asso- 
ciation is not attempting in any way to 
dictate to companies what should be 
done but the agency officers themselves 
worked out the practical plan for put- 
ting the principles into effect. Mr. Pat- 
terson did not think that companies 
would lose business in the long run by 
elimination of part-time agents in cities 
of 50,000 or more population. He doubted 
very much if 5% of any company’s busi- 
ness is secured from part-time contracts 
in urban centers. He gave figures of one 
company which at the end of 1935 had 
13-6/10% fewer agents than at the be- 
ginning of the year and yet had in- 
creased its production 10%. He told of 


the general improvement in the license 
situation, especially im<THinois. 

Discussine other objectives of the Na- 
tional Association; “Mr. Patterson said 
that there would’ be a wider distribution 
of knowledge about legal reserve life 
insurance and this week there is being 
sent to each of its 27,000 members the 
speeches made in Boston by President 
Thomas I. Parkinson, Equitable Life As- 
surance Society, and by Commissioner 
Francis J. DeCelles of Massachusetts. 
Also going out are the N. W. Ayer pam- 
phlet entitled “What is a capitalist” and 
the Merle Thorpe editorial on the back 
page of the United States News, Sep- 
tember 7, bearing the caption “The 
American Spirit.” 

Mr. Patterson was a luncheon guest 
here of the Dallas Managers Association 
and Dallas Life Underwriters Associa- 
tion, He leaves today for Denver to dis- 
cuss the 1937 convention which will be 
held the week of August 23. Also at the 
luncheon were Major Roger B. Hull, 
managing director, National Association, 
and O. Sam Cummings, Dallas, vice- 
president of the Association. On Wed- 
nesday of last week general agents in 
Chicago gave Mr. Patterson a dinner in 
honor of his election as National Asso- 
ciation president. They also presented 
him with a gold knife. 


W. C. Schuppel Sees Need of 


Study on Commission Basi, 


Dallas, Oct. 16—How the management 
looks at the agency department, was the 
topic of a speech before the Agency See. 
tion of the American Life Convention 
by W. C. Schuppel, executive vice-presj. 
dent, Oregon Mutual Life. In speaking 
of the future he gave his idea of the 
contribution of the agency department tp 
meet production situation developments 
In brief, they follow: 7 

Conditions in business are improving 
which will result in increased life insur. 
ance demand, therefore, the agency de. 
partment must publicize that fact in or. 
der that the demand be realized. In the 
quest for new business there must be 
emphasized the necessity of securing 
better business. Management looks with 
the agency department at increased ac. 
quisition costs with both disapproval and 
misgivings. Therefore, operation must 
be as economical as possible. The agency 
department must be an increasingly im. 
portant part of thé company. 

Management looks to the agency de. 
partment to build up quality man power 
in sales organization, said Mr. Schuppel 
Technique to attract the right kind of 
agent must be further developed. Man- 
agement must help the agency depart- 
ment to devise and establish correct 
sales habits, more effective skill, proper 
routines. Management must share the 
joint responsibility with agency depart- 
ments relative to men employed in the 
field. Present plans for compensating 
fieldmen leave much to be desired. For 
instance, why should companies pay the 
same compensation for unprofitable busi- 
ness as for profitable business? Why 
should there be nine renewals? Should 
not renewal commission arrangements be 
the subject for study and_ possible 
change? In a practical sense the agency 
department with its fieldmen may be re- 
garded as the public relations depart- 
ment of the company. 





Offsetting Disability 
Payments With Mortgage 
Reviewed by A. B. Scott 


An insurance company has a right to 
offset mortgage debt against disability 
income payments, which right is not 
necessarily destroyed by exemption stat- 
utes and the subsequent bankruptcy of 
the insured, in the opinion of A. B. Scott, 
counsel, Atlantic Life, Richmond. In 
many cases, however, Mr. Scott feels 
that it is not wise to insist on the offset 
when the insured is neither malingering 
nor dishonest. 

Mr. Scott remarked in part: 

It appears to be settled that a dis- 
charge in bankruptcy does not extinguish 
a debt only destroys the ordinary rem- 
edies for collection thereof. ‘ 

Bankruptcy does not impair a right of 
set-off previously existing and valid, The 
right of a bank, in this respect, to set-off 
a bankrupt’s liability on a note held by 
it against the bankrupt’s general deposit 
in such bank is now well-nigh element- 
ary. The controlling doctrine arises, !t 
appears, out of the necessary implica 
tions and logical conclusions of the rule 
recently announced in Legg v. St. John 
(U. S. Jan 6, 1936), 80 L.. ed. 307, 56 Sup. 
Ct. 336. Here the Supreme Court of the 
United States held that in the absence of 
a state exemption statute, income dis- 
ability benefits of the type herein treated 
and becoming due to a disabled insured 
who thereafter becomes a bankrupt are 
assets of and pass to the bankrupt im- 
sured’s Trustee in Bankruptcy. 

As may be expected there are two 
views, both supported by respectable at- 
thority, as to the effect of an exemptiol 
statute on what otherwise would be 4 
right of offset. The view which is sup 
ported by decidedly the greater numbef 
of decided cases from the greater num 
ber of jurisdictions is that the right of 
offset is also purchased. 
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Canadian Dollar Exchange Law 
Explained By R. Leighton Foster 


Never a Problem Until Few Years Ago; 
for Canadian Money Payment; 


New Provision Calls 
“Preferred” 


Beneficiary Clause 


- In discussing the Canadian Uniform 


Law as it respects beneficiaries R. 
Leighton Foster, general counsel of the 
Canadian Life Insurance Officers Asso- 
ciation and former Insurance Superin- 


tendent of Ontario, told the Legal Sec- 
tion of the American Life Convention 
about two features of the Canadian law: 
the right of United States companies 
doing business there to pay claims in 
Canadian dollars without special stipula- 
tion, and the designation of certain 
relatives by blood or marriage as pre- 
ferred beneficiaries whose interest can- 
not be terminated by the insured without 
the beneficiaries’ permission. 

Some of Mr. Foster’s discussion fol- 
lows: 

Under the original Uniform Act the 
second subsection merely provided “in- 
surance money shall be payable in the 
province in lawful money of Canada.” 
Unfortunately the Act did not undertake 
to define the currency in which pay- 
ments were required to be made under 
life insurance policies of United States 
companies on the lives of persons resi- 
dent in Canada, or, other words, to say 
whether the expression “dollars” as used 
in such policies meant United States dol- 
lars or Canadian dollars. In the result, 
when United States dollars went to a 
premium of more than 20% commencing 
in September, 1931, there was room for 
plenty of trouble. 

As early as 1921 and before the enact- 
ment of the Uniform Life Insurance Act, 
there had been some litigation arising 
out of a claim under a policy issued by 
the New York Life. The case is Schon 
et al. vs. the New York Life. 

The Court of Appeal held that the 
amount of the policy was required to be 
paid in legal tender of Canada to an 
amount equal to the amount of the poli- 
cy calculated in New York legal tender 
at the date of its maturity; in other 
words, that the claimant was entitled 
to the benefit of the premium on United 
States funds. The court also held that 
the fact that the premiums were_paid 
at the company’s office in Nova Scotia 
in Canadian currency did not affect the 
question, 


Dollars Were About Even 


“For the ten years following 1922 the 
question did not reach the Canadian 
courts, or otherwise present any diffi- 
culties for the companies, no doubt be- 
cause Canadian and United States dol- 
lars were, during that period, exchange- 
able substantially at par. 

However, early in 1932, the question 
assumed considerable importance. Ca- 
nadian policyholders of United States 
companies who held policies which were 
maturing, and beneficiaries under such 
policies were tendered Canadian funds 
to the amount of the face value of the 
policies or other benetits. Many such 
policyholders and _ beneficiaries com- 
plained to the Superintendents of In- 
surance, While the wording of the poli- 
cies in question differed in the case of 
individual companies and while under 
many of them no real difficulty arose, 
nevertheless it was inevitable that all 
companies would not be content indefi- 
nitely to receive premiums in Canadian 
dollars and pay claims in United States 
dollars. 

Finally, in 1934, an action styled Weiss 
et al. vs. The State Life Insurance Com- 
pany was commenced in the Ontario 
courts (1934 O. W. N. 424) and carried 


on through the Ontario Court of Appeal 
(1934 O. R. 677) to the Supreme Court 
of Canada (1935 S. C. R. 461). In this 
case the plaintiff won at the trial but 
lost on appeal in both the higher courts. 
w Is Retroactive in Effect 

The Canadian appeal courts held that 
payment in Canadian dollars to the num- 
ber of dollars provided in the policies 
was sufficient to discharge the company’s 
obligation, These decisions, coupled with 
the fact that by 1934 the Canadian dollar 
had returned to par and sometimes, in- 
deed, a little better, paved the way for 
an amendment to the Act which would 
settle the question for all time. The 
amendments to the Uniform Act passed 
this year include subsection (4) of Sec- 
tion 159 which provides “in every con- 
tract, whether the contract by its terms 
provides for payment in Canada or else- 


where, amounts expressed in dollars shall 
mean lawful dollars of Canadian cur- 
rency, unless some other currency is 
specifically provided for in the con- 
tract.” In this connection you will be 
interested to observe that this new 
clause applies not only to all contracts 
made in the province after July 2, 1936, 
but also to all contracts made in the 
province before that date where such 
contracts had not previously matured. 


Beneficiaries—Preferred, Valued and 
Ordinary 


At common law, as we all know, once 
a beneficiary is named, his interest be- 
comes a vested one and an irrevocable 
trust is created in his favor unless in 
the policy the insured expressly reserves 
the right to change the beneficiary. I 
know that in the United States it is the 
almost invariable practice to include 
such a reservation in all policies. In 
Canada the practice as dictated by the 
law is quite different. For upwards of 
fifty years the life insurance statutes of 
most provinces have singled out certain 
relatives by blood and connections by 
marriages of the insured, designated 
them as a class “preferred beneficiaries,” 
and given them much the same rights 
and privileges as beneficiaries at com- 
mon law. 

Other kinds of beneficiaries are “for 
value” and “ordinary.” 


Supplementary Contracts Sound, 
Orville F. Grahame Survey Shows 


A thorough and comprehensive survey 
of dispositions under supplementary con- 
tracts has been made by Orville F. Gra- 
hame, assistant secretary of the Guard- 
ian Life, and was read before the Legal 
Section of the American Life Conven- 
tion. 

In gathering material Mr. Grahame 
corresponded with many foreign coun- 
tries but found that it is mostly an 
American and Canadian problem. Eng- 
lish and Scottish companies do not have 
optional modes of settlement. Austrian, 
Belgian and Norwegian companies do a 
little such business, French, Italian and 
Swedish do more, a Peruvian company 
issues options but has never received an 
election of an option. England, Scotland, 
Argentina, Austria and Denmark have 
instalment settlements for wife and 
children inserted by special provision. 


Thorough Paper With Many Footnotes 


The size and comprehensiveness of Mr. 
Grahame’s paper is indicated by the fact 
that there are 192 footnotes included. 

In his conclusion Mr. Grahame said 
that the settlement option and supple- 
mentary contract program is legally 
sound—only the frills are under discus- 
sion; that the practice of naming con- 
tingent payees was 
policy beneficiary practice, but there are 
distinctions between them, both funda- 
mentally and historically; that the nam- 
ing of contingent payees may be sup- 
ported on trust or contract principles, 
the latter theory finding support in the 
Restatement of Contracts by the Ameri- 
can Law Institute, and both theories hav- 
ing some support in the cases and 
statutes, or contingent payees may be 
supported in certain instances on the 
theory of a life estate with power of 
disposition, and a remainder over, where 
the insured sets upon the arrangement, 
and by assignment if the first taker is 
the grantor; that the theory of a joint 
tenancy may offer a limited solution, but 
is not recommended; that the practice 
should have legislative attention; and 
that until such attention is given, insur- 
ance companies should pursue a cautious 
policy, and adhere to the following rules: 

Make payments, if possible, to the es- 


copied from the - 


tate of the first taker. Change the policy 
to read that payment will be made to 
the estate on the death of the first taker 
under the supplementary contract, but to 
take care of the insured’s elections of 
successive payees, and so that it will be 
possible to be liberal occasionally, do 
not provide for payment to the estate 
“unless otherwise provided” but state 
“unless otherwise agreed in writing,” 
so that there will be a right of veto. If 
a contingent payee is named, do not 
grant to the first taker the right of with- 
drawal, or the right to change payees. 
However, if the right of withdrawal, or 
the right to change payees, is granted, 
provide for the practice in the supple- 
mentary contract, or get the consent of 
the second taker, since on trust, con- 
tract, and policy beneficiary principles, 
the second taker can be divested only as 
agreed or provided. If the right to 
change payees for administrative reasons 
or otherwise is not granted, but the right 
to withdraw is granted, and a change ot 
payee is requested, which it is desired 
to honor, consider, for obvious reasons, 
recalling the contract, perhaps putting 
through a withdrawal even though it 
would involve taking a re-deposit and 
then re-issue. If the right to withdraw 
is not granted, but the right to change 
payees is granted, then change to the 
estate before permitting withdrawals. 
Wherever contingent payees are named 
or changed, insist that the persons named 
be the, preferably all the, natural objects 
of the first taker’s bounty. Act cau- 
tiously on large cases. If you are just 
entering the contingent payee field con- 
sider your statutes and case law and 
ponder an assignment creating a life es- 
tate with power of disposition. Finally, 
exercise every other precaution a re- 
sourceful law department would recom- 
mend. 





STARTS ON WORLD CRUISE 


W. A. Garrigan, recently retired rep- 
resentative of the Canada Life at Akron, 
has set out on a world cruise that will 
take him to some of the far corners of 
the earth. Mr. Garrigan has three sons 
who are all with the Canada Life. 


Compromise With Guardian, 
Recommended by J. D. Fran} 


After a study of the legal situation, 
in dealing with minors or incompetent; 
and their executors, administrators and 
guardians Joseph D. Frank, associate 
general counsel of the Lincoln Nationa 
Life, came to this conclusion: 


I would emphasize the necessity and 
importance of the most scrupulous care 
when dealing with minors, incompetent; 
estates of decedents, and their legal rep- 
resentatives, The utmost good faith 
fairness and frankness should be ob. 
served in all dealings with them and with 
the courts having jurisdiction over their 
estates. When this is done and a settle. 
ment is effected, the courts can be re. 
lied upon to protect the interests of the 
company, 


Mr. Frank also remarked: 


It goes without saying that since q 

minor may disaffirm his contracts upon 
attaining majority or within a reason. 
able time thereafter, valid and binding 
settlements cannot be made with him ex. 
cept through a legally qualified guardian 
or similar representative. As the funda. 
mental principles of law and various sta. 
tutory provisions pertaining to the ap- 
pointment, qualifications, powers and 
duties of guardians of minors and in- 
competents are so closely related to, 
and in many cases interwoven with, simi- 
lar questions pertaining to the acts of 
executors and administrators of the es- 
tates of decedents, settlement with the 
several classes of officers mentioned will 
not be treated separately except when 
necessary to direct attention to some ex- 
ception or distinction. 
_ Numerous instances arise in which it 
is to the advantage of all concerned to 
effect a compromise of doubtful claims 
where that can be done on a basis fair 
alike to both parties. Litigation is an 
expensive luxury not only to the litigants 
involved but also to the taxpayers, since 
but an infinitesimal part of the actual 
cost of litigation is recouped by the 
state. Compromises are therefore fa- 
vored by the courts from an economic 
as well as a social standpoint. 


McConney Talk 


(Continued from Page 19) 


out in his speech. When that point is 
reached the growth of any company will 
mean a decrease in some other com- 
pany. Salaries and expenses will also 
reach a stationary condition. Mortality 
will approach closer to 100% of the 
American Experience Table as the pop- 
ulation will be composed of older peo- 
ple. Interest rates are low in a nation 
with a stationary population. 

Are you so organized that, like the 
old Equitable of England, you know 
what size will be best for you and re 
turn you maximum profit, and are you 
prepared to stabilize at that point? 

There is a law that explains why the 
descendants of two flies, two rabbits, 
two bacteria spores, or even two Dionnes, 
do not cover the face of the earth ina 
short time. 

As an example, one cent invested at 
1% compound interest 6,000 years ago 
would now provide a fund sufficient to 
make every one of the two billion m- 
habitants of the world worth about half 
a quadrillion dollars, The New Deal has 
made astronomers of us all. 

Evidently this law tells us we must 
expect losses from time to time in our 
business and such losses may be losses 
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American Life Convention At Dallas 








Life insurance, which raises an indi- 
yidual’s stake in the national economy, 
thereby promotes sound and responsible 
political thought, corrects radical ten- 
dencies and also corrects abuses inci- 
dental to individualism, George Harris, 
public relations officer of the Sun Life 
of Canada told the American Life Con- 
vention this week. His address covered 
comprehensively the place of life insur- 
ance as an outstanding asset of the two 
nations, the United States and Canada, 
and also in Great Britain, which three 
together own 83% of the life insurance 
in the world and are today the outstand- 
ing stable democracies. 

Mr. Harris remarked in part: 

The difference between the feeling of 
superiority that comes of owning prop- 
erty, and the downtrodden feeling that 
comes of impoverishment, is generally 
the difference, in political outlook, be- 
tween a sound conservatism and a de- 
structive radicalism. The insurance pol- 
icyholder, as a property owner, is a nat- 
ural opponent of dangerous and sub- 
versive political doctrines. His capitalism, 
however, is not inconsistent with ideal 
socialism, since his property is accumu- 
lated under an organized system of co- 
operation and profit-sharing. 

He may reflect that the investment 
power of more than twenty billions of 
dollars accumulated by the companies 
from the contributions of himself and his 
partners is, in effect, a removal of this 
investment power from the hands of in- 
dividualists who might abuse it. 

You have, then, in the practice of life 
insurance, the raising of the individual’s 
stake in the national economy, the pro- 
motion of sound and responsible political 
thought, a corrective of radical tenden- 
cies, and, equally, a corrective of the 
abuses incidental to individualism. It is 
not too much to claim that life insurance 
is exerting a profound influence on the 
political conceptions of the people, and 
consequently on the very character of 
government. 

You will observe that the principles 
and ideals for which life insurance stands 
accord closely with the ideals and out- 
look of the general public, with the ideals 
which have inspired the forms of govern- 
ment to which our nations subscribe. 
Birthright Sold For Mess of Pottage 
Just as there are men who would sell 
their birthright for a mess of pottage, 
so there are critics who for personal 
profit would attack this institution and 
impede its progress; and by arousing 
doubts and uncertainties influence people 
to surrender the very protection upon 
which the hope of their families and the 
maintenance of their homes depend. 
We may not claim immunity from just 
criticism ; but attacks upon the principles 
for which we stand, and attempts to 
shake confidence in the institution of 
life insurance, are subversive to the na- 
tional interest, and a menace to it. They 
debase the moral coinage of our nations. 
_These attacks will be rendered ineffec- 
tive by the public itself, as the public 
becomes better informed. Increased 
knowledge will protect our business, 
which involves the individual interests of 
the most prudent and thoughtful ele- 
ments of our populations, against pri- 
vate attack. 

The Public Will Protect Insurance 
Equally it will protect it against gov- 
ernmental discriminations and legislative 





impediments. The increasing tendencies 
towards full or partial repudiations ; care- 


Life Insurance Preserves Political 


Stability Here, George Harris Says 


United States, Great Britain, Canada, Own 83% of Insurance; 


Institution Appreciated Despite 
Selfish Critics 





Rice, Montreal 
GEORGE H. HARRIS 


less regard for the sanctity of contracts 
entered into in good faith; undue tax 
imposts—all these trends, apart from 
ethical considerations, bespeak a mis- 
conception of the nature and functions of 
the companies, which too often are con- 
ceived to be giant corporations aiming 
for corporate profit, instead of co-oper- 
ative institutions conducted on profit- 
sharing principles for the benefit of their 


Legislative Picture 


members—members who, by the fact of 
their membership, are the very back- 
bone of the nation. 

Considered individually, these are pen- 
alties imposed on the thrifty; collectively 
they are a serious impediment to the 
progress of the companies, and conse- 
quently an impediment to the national 
interest. With enlightenment will come 
practical encouragement and assistance, 
where at present obstruction is encount- 
ered. We must do the enlightening. 

I believe that proportionate to their 
numbers, life insurance agents probably 
shoulder more public work, and engage 
more liberally in activities aimed to- 
wards the public welfare, than any other 
class of people in this world. In how 
many towns and villages is the local life 
insurance agent the pivot of public enter- 
prise and the inspiration of public ser- 
vice ? 

Getting Smaller Part of National Income 

The true test of progress is to be 
found in increasing the proportion of 
income devoted to life insurance pre- 
miums. In the past twenty-five years 
this proportion has increased four-fold 
on this continent. At the moment we 
are yielding instead of gaining ground. 

The hazards which provided the im- 
pulse toward insurance between 1914 and 
1920 are present now, and the public do 
not recognize them; we life insurance 
people, it is to be feared, do not recog- 
nize them, or if we do, we fail to press 
the lesson home. Are we to await an- 
other war or epidemic before we can 
awaken the people, or before we our- 
selves are fully aroused? 

Must Double Insurance In Force 

As a practical objective it is not too 
idealistic to set as a reasonable aim the 
insuring of the majority of our responsi- 
ble population, I mean those responsible 
for their own welfare and the welfare 
of others, to the extent of say three 
years’ income against premature death, 
and a personal competence for say ten 
years beyond 65. But the realization of 
such a program would achieve a social 
revolution. We shall be on our way if, 
within the next ten or fifteen years, this 
national legacy of 100 billions has been 
doubled. 


Clearing; 


Less Uncertainty, Kastner Says 


“With an apparent improvement - in 
business generally it is a pleasure to 
note that the legislative picture has 
cleared somewhat,” Ralph H. Kastner, 
associate counsel of the American Life 
Convention, reported. 

“Consequently, we find ourselves not 
so deeply enshrouded beneath the veil 
of legislative uncertainty which has hov- 
ered over us during the past few de- 
pression years. The path at least looks a 
little smoother, and our sky is inclined 
to have a rosier hue. 

“Looking into the record, we find 
that the Second Session of the Seventy- 
fourth Congress, as well as the Legisla- 
tures of nine states regularly scheduled, 
together with twenty-seven special ses- 
sions convened in twenty states, all met 
with the solemn duty of grinding out 
more laws. Approximately 2,650 bills and 
resolutions proposed in the aforemen- 
tioned law-making bodies were received 
at convention headquarters. About 25% 
of this number, together with those oth- 
ers of interest remaining over on the 
calendar of the Seventy-fourth Congress’ 
First Session, were reported to member 
companies in legislative and special bul- 
letins. Happily, the enactments of in- 
terest or importance represent but an 
extremely small percentage. 

Code Revision 

“Five states—California, Illinois, Ken- 
tucky, Louisiana and Virginia—are sched- 
uled to consider code revisions and in- 
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surance law revisions next year. An at- 
tempt to enact an insurance code in Mis- 
souri through the rather devious method 
of the initiative, reputedly sponsored by 
certain county papers which would have 
benefited handsomely through legal ad- 
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(Continued from Page 18) 


has been in force for five years. New 
York, too, permits ownership of life 
insurance by relief applicants, but au- 
thorizes the public welfare official to 
require an assignment of such policy to 
insure cost of burial payment and re- 
payment of assistance granted, while 
Ohio, likewise, provides that all insur- 
ance exceeding $250 held by recipients 
of aid shall be placed under a trustee- 
ship as a guarantee for repayment of the 
assistance furnished. West Virginia, 
also, now requires assignment of insur- 
ance policies as security for repayment 
of assistance granted. It should be 
added that practically all state laws now 
provide that the value of the assistance 
granted shall constitute a lien against 
any estate left by pension recipients. 

There appears to be a rather decided 
tendency on the part of more and more 
states to tax annuity considerations un- 
der the premium tax law. However, 
lower courts in the only two states in 
which litigation occurred this year, Iowa 
and Texas, found for the companies. 
Proposals to increase the premium tax 
made their appearance in but three 
states and none eventuated into laws. 
A similar result obtained in those states 
where corporate income tax bills were 
introduced during the year. In North 
Dakota, the income tax law adopted 
last year was defeated by a state refer- 
endum. 

Praise for Supreme Court 

In the face of numerous proposals 
emanating from hostile members of Con- 
gress to limit or restrict its powers, the 
U. S. Supreme Court continued to ex- 
ercise its prerogative of passing on the 
constitutionality of those congressional 
measures that succeeded in reaching that 
learned tribunal. Of importance to life 
insurance interests was the decision 
holding that the Municipal Bankruptcy 
Law was unconstitutional as an unau- 
thorized interference by Congress with 
state sovereignty over local subdivisions, 

Perhaps of more direct importance to 
us was the Supreme Court’s decision in 
the Viglas case where, upon insurer’s 
refusal to continue paying monthly ben- 
efits for total and permanent disability, 
the insured elected to treat insurer’s acts 
as a repudiation of the entire contract 
and sought to recover, as damages for 
anticipatory breach, the total benefits 
that would be payable during his life 
expectancy. Expressly. disapproving the 
theory of the Rascoe case, the court 
held that the insurer had not repudiated 
the entire obligation, and it refused to 
permit the insured to accelerate future 
benefits payable during his life expec- 
tancy. 

Unused Voluntary Lien Is Accepted 

In passing, one other case should be 
noted, in which the Illinois Supreme 
Court upheld as valid, under Illinois 
laws, agreements signed by the policy- 
holders placing a voluntary lien of 50% 
on their policies so as to prevent re- 
ceivership or liquidation of the company. 
The court stated that if policyholders, 
who were fully advised as to financial 
condition of the company, chose to en- 
ter voluntarily into such contracts waiv- 
ing statutory provisions enacted for 
their benefit and protection, they had a 
right to do so. Since the effect of the 
agreements was to reduce insurer's lia- 
bilities, it was further held immaterial 
whether the contracts of waiver were 
treated as assets or deductions from re- 
serve liabilities. 





vertising fees, was frustrated by a court 
injunction at the instance of the Insur- 
ance Department. 

“Although Virginia did not see fit to 
go through with its contemplated insur- 
ance code revision, it did enact a new 
standard provisions law, which, in the 
main, generally conforms to those ap- 
proved by the American Life Conven- 

(Continued on Page 25) 
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Too Much Talk About Low Interest 
Rates Makes Lapses, Wade Believes 


Chairman of Financial Section Satirical About Critics; Agents, 


Not Public, Reading Knocking Books 


There has been too much talk about 
lowered rates of interest on investment 
and the cutting of dividends has had a 
bad effect on lapse ratio, according to 
Harry V. Wade, assistant to the presi- 
dent of the United Mutual Life who was 
chairman of the Financial Section. He 
also made a satirical thrust at people 
who write books criticising insurance 
companies and at the agents who are 
principal buyers of such “knock” books. 
“It is hard enough to get a policyholder 
to read an eight page pamphlet, let alone 
a sixteen chapter book,” he remarked. 

Some of Mr. Wade’s comments as 
chairman follow: 

I am afraid that there has been too 
much temptation recently, if rates have 
had to be raised or dividends cut, to rush 
out and shout from the house tops that 
economic conditions resulting in lower 
returns on investments have caused these 
changes. Your and my shouting will not 
change the economic conditions one bit, 
but our shouting does have a very ad- 
verse effect on the lapse ratio. 

As we all know, interest returns have 
been cut but for any of us to predict that 
those interest returns are always going 
to remain so low that we are going to 
have to change the fundamental assump- 
tions of our business is silly drivel. It 
does not breed confidence in our com- 
panies to make our policyholders believe 
that our institution can be easily affected 
by economic conditions. 

Be Circumspect In Utterances 


As a result, let those of us in the ex- 
ecutive investment end of life insurance 
be a bit more circumspect in our public 
utterances. We know that, although in- 
terest rates may be temporarily de- 


pressed, they are bound to return to a 
normal level. As a result, if our returns 
are chopped off several points for a few 
years, let us take our licking without 
squealing. Our business has the in- 
herent strength in it to withstand years 
of such low returns, 

Our policyholders are much more in- 
terested in the safety of their investment 
than they are in reasons for reductions 
in dividends and increases in rates. Let 
us be cautious, and merely because of a 
temporary condition causing low interest 
rates, let us not, in public utterances, 
create a false impression that our busi- 
ness is established on anything but the 
firmest of foundations, which all of us 
realize is the actual case. 

Volunteer Allegers of Malefactions 


In recent months, we have had a num- 
ber of volunteer workers who have at- 
tempted to relieve the life insurance ex- 
ecutives of a responsibility that is right- 
fully theirs—that is the safe guarding of 
the insuring public. Some of those volun- 
teer workers have written books at- 
tempting to point out certain alleged 
malefactions in life insurance. These 
books have betn distinguished, not only 
for their lack of knowledge concerning 
the fundamental principals of life insur- 
ance, but for their large circulation 
among life insurance men in contrast to 
their poor public sale. 

The facts of the matter are that the 
public is interested in only one thing in 
connection with their life insurance pol- 
icies and that is that they should be safe. 
It is hard enough to get a policyholder 
to read an eight page pamphlet on life 
insurance, let alone a sixteen chapter 
book. I therefore am not concerned so 
much with the scurrilous pamphlets that 
have been written about your business 
and mine, but I am greatly concerned 
with what you and I say about our busi- 
ness in the public press. 


Federal Income Tax Expert Sends 
Some Advise On Proper Deductions 


Thomas Watters, Jr., Des Moines in- 
surance lawyer and. social security ex- 
pert of National Board of Fire Under- 
writers, could not attend the American 
Life Convention and his paper on life 
insurance Federal income tax problems 
was read by William W. Chambreau, 
Chicago consulting actuary and tax con- 
sultant. Mr. Watters advised the legal 
section to watch carefully the future of 
Federal income taxation and keep closely 
in touch with decisions and rulings rela- 
tive to the section of the tax laws that 
are applicable to life insurance compa- 
nies. Millions of dollars of unnecessary 
tax have undoubtedly been paid by rea- 
son of lack of proper understanding of 
these questions, he said. 

Another statement he made was that 
more tax worries grow out of deductions 
than out of the question of what con- 
stitutes “interest, dividends and rents.” 

Reserves 

He discussed among other things what 
do and what do not constitute reserves. 
Probably the greatest line of reserve 
cases, both in the Board of Tax Appeals 


and in the courts, develop over the so- 
called coupon reserves. 

The consistent policy of the U. S. 
Board of Tax Appeals over a long period 
of time has been to consider this liability 
as a reserve required by law under vari- 
ous income tax acts. Circuit Court ap- 
proval has been obtained to this theory 
in several of the U. S. Circuit Courts 
of Appeals. 

Depreciation 

In discussing depreciation he said that 
depreciation allowable on improvements 
on foreclosed properties has proved trou- 
blesome, due in many cases to inade- 
quate or incomplete home office records 
as to the value of such improvements 
or the cost thereof at the time of fore- 
closure. Care should also be used in 
keeping accurate records of cost, sale 
price or trade-in allowance of automo- 


biles used in whole or in part in the 
investment departments, 
“It is recommended that more care 


should be taken to keep depreciation 
records, both as to physical equipment 
and as to properties located on company 
owned real estate,’ Mr. Watters’ paper 
advised. “Have you ever obtained a 
deduction for depreciation on fences on 
farm property owned ?” 





—— 





Loan Correspondent Should 
Work With Several Co.’s, 
O. M. Murray Viewpoint 


Having several insurance companies 
make use of one loan correspondent and 
having the finance committee let the cor- 
respondent know what kind of loans the 
company is looking for were two sugges- 
tions as to how companies and corre- 
spondents can improve their relations 
made by Owen M. Murray, president of 
the Murray Investment Co. of Dallas 
and former president of the Mortgage 
Bankers Association of America. Mr. 
Murray remarked in part: 

Too many companies have been afraid 
to use the same correspondent some 
other company is using. If each life in- 
surance company has a separate corre- 
spondent in the average city throughout 
the country, you have an over supply of 
correspondents and all the correspond- 
ents will be weak for the simple reason 
none can gather sufficient volume of 
business to grow strong. I believe if a 
number of companies would get together 
and select a strong and ‘capable corre- 
spondent and give him sufficient volume 
to keep him strong, the correspondent 
would deal fairly with all the companies 
and each company would get better ser- 
vice than it now gets in many instances 
where each company uses a separate 
and sometimes weak correspondent in 
each territory. This suggestion, I think, 
would apply especially to the smaller 
and medium size life insurance com- 
panies. 

If finance committees and heads of 
loan departments of the companies would 
take the correspondents into their con- 
fidence more completely in the matter 
of loan policies of their companies as to 
kind and character of loans and volume 
planned for each year, the correspond- 
ents in turn could adjust their activities 
to more effectively fulfill the require- 
ments of their principals. Moreover, 
where the correspondents represent more 
than one company greater care could be 
exercised in the allocation of loans to 
satisfy the requirements of the various 
companies, 


Donald O’Neil Talks About 


Status of Texas Municipals 
Donald O’Neil, head of the investment 
company in Dallas, Texas, which bears 
his name, was a speaker before the 
Financial Section of the American Life 
Convention on October 13, His subject 
was the investment status of Texas 
municipals; he approached it by giving 
a broad picture of Texas, its resources, 
the production value of its crops, the 
earning power of its people. 

After giving a picture of the develop- 
ment of municipal bonds in Texas, the 
legal restrictions placed upon them, and 
their splendid record during the recent 
depression, Mr. O’Neil compared the ob- 
ligations of Texas cities with those of 
cities of comparable size in other states. 
After stating that it is estimated that 
only 15% of the natural resources of 
Texas have been developed and that less 
than half of its tillable land is under 
cultivation, indicating vast potential de- 
velopments, Mr. O’Neil said: “We firmly 
believe that our municipal securities will 
go forward with the state and their true 
value in relation to the entire field of 
municipal bonds will become firmly es- 
tablished.” 

Citing the record of the Southwestern 
Life Insurance Co. account he said: 
“This company began buying Texas 
municipals in January, 1931. Total pur- 
chases to October 1, 1936, amount to 
$8,595,500 par value, which includes bonds 
of the State of Texas and ninety- 
seven different political subdivisions. Not 
only is their record perfect as to losses 
but the account has not had a single de- 





lay in payment of principal or interest.” - 


Railroads Never Thrived 


Under Government Contro| 


Dallas, Oct. 14—Southwestern railroad 
securities were the topic of an addres; 
by Nathan Adams, president First Ng. 
tional Bank of Dallas, at Financia] See. 
tion American Life Convention Tuesday 
afternoon. He thought the outlook pet. 
ter than at any time during the past six 
years, and will improve measurably with 
the passing of depression and mitigation 
of the drouth menace. Drouth period; 
are usually succeeded by long periods of 
sufficient moisture to produce the Staple 
crops. 

He discussed earnings of railroads as 
respects cotton, oil, agricultural products 
industry and animals. ; 

A serious problem for the railroads'js 
that of government engaging in the 
transportation business, said Mr. Adams, 
Throughout history, especially in Amer. 
ica, every attempt of the government to 
engage in the transportation business he 
has been unsatisfactory and at a great 
cost to the taxpayer. “This was notably 
true,” said Mr. Adams, “in the early days 
of the United States when the govern- 
ment undertook to finance and operate 
the public turnpikes and canals, and, 
later, to finance and operate the rail- 
roads The record of unsatisfactory and 
expensive costs is uniform and complete 
regardless of whether the public under- 
taking was Federal or local. It is like- 
wise true in the latest and greatest of 
governmental experiments, the govern- 
ment owned and operated transportation 
systems on our inland waterways, par- 
ticularly on the Mississippi River and 
its tributaries and on the Warrior River.” 


J. J. Pelley Confident of 
Future of Amer. Railroads 


Dallas, Oct. 14—Speaking before the 
American Life Convention on the future 
of American railroads J. J. Pelley, presi- 
dent of the Association of American 
Railroads, stated as his conclusions that 
railroads will continue to be essential 
in this country; that they are cutting 
down costs and bettering service; that 
with normal volume their operation on a 
self-supporting profit-making basis is as- 
sured and that those inequalities in pub- 
lic policy which have had the effect of 
reducing volume and reducing railroad 
costs are on the way toward correction. 

Railroad service has been essential in 
the up-building of America, said Mr. 
Pelley, and it is just as essential today. 
Other forms of transportation could not 
physically meet the demands of the com- 
merce of this continent. As to trucks, 
Mr. Pelley said the highways are not 
adequate, the bridges are not strong 
enough, and to make them so would re- 
quire prohibitive billions of dollars. Traf- 
fic is still at a level less than two-thirds 
of 1929 and the average rate of return 
on investments is only 242% but an in- 
crease of 16.7% in gross revenue during 
the first eight months of 1936 was trans- 
lated into an increase of 30% into 
revenues. 








HURT WHEN ENGINE HITS CAR 


Returning from the Texas Centennial 
Exposition in an automobile a number 
of insurance people were badly shaken 
up when a switch engine and their car 
collided. Taken to Baylor Hospital were 
Mrs. Theodore Sick, wife of the treas- 
urer of the Security Mutual, Lincoln, 
and Donald F. Roberts, treasurer of the 
Acacia Mutual. They were not seriously 
injured. 

Others in the automobile were Mr. 
Sick, Robert B. Montgomery, assistant 
vice-president, Acacia Mutual; R. R. 
Lounsbury, president, Bankers National, 
and Jack Hahn of Otis Hahn & Co, 
Chicago, 
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Home Mortgages Good Investments 
For Co.’s Again, Hoagland Believes 


Member of Federal Home Loan Bank Board Says H.O.L.C. 
Experience Shows Safety; American Savings 
“Institutionalized” 


Life insurance companies having made 
large investments in recent years in gov- 
emment bonds, could profitable return 
to the home mortgage field now, in the 
opinion of H. E. Hoagland, member of 
the Federal Home Loan Bank, Wash- 
ington. Speaking at the general session 
he cited the experience of the Home 
Owners Loan Corp’n as showing the 
present safety of such investments and 
concluded that many of the loans should 
have been made by private rather than 
government institution. 

In discussing the present financial situ- 
ation Mr. Hoagland pointed out that 
wage-earners are no longer to much ex- 
tent making direct investments but are 
putting their savings into institutions, in- 
cluding life companies. He remarked in 
part: 

Wage earners, salary receivers, and 
profit takers are finding opportunities for 
investment of their surpluses narrowed 
to the purchase of government bonds 
and stocks and bonds of business corpo- 
rations; and th commitment to financial 
institutions—such as commercial banks, 
savings banks, savings and loan associa- 
tions, and life insurance companies—for 
reinvestment. This increasing tendency 
toward institutionalized investment is not 
likely to change materially the thrift 
habits of Americans; but it will have 
profound effect upon the character of in- 
vestment relationships and the attitude 
of the public-toward them. 

It is entirely probable that the tre- 
mendous interest in the purchase of life 
insurance will continue. This is true for 
two reasons: In the first. place, life in- 
surance is favored by thrifty individuals 
who wish to take advantage of its pro- 
tection to themselves and their depend- 
ents. In the second place, the increas- 
ing complexity of investment machinery 
causes an increasing number of thrifty 
individuals to doubt their capacity to act 
as their own investment agents and in- 
duces them to turn instead to institu- 
tions, such as life insurance companies, 
to perform this service for them. 


Need More Housing 


Discontent with unsatisfactory housing 
accommodations, coupled with the rav- 
ages of time and use which result in the 
demolition of permanent vacancy of out- 
model housing units, creates demand for 
better housing conditions. Increasing de- 
mand for such accommodations is having 
its effect upon rents, in raising them 
from non-remunerative levels to those 
which more nearly match the return on 
Investment in new construction. 

The practical cessation of normal con- 
struction over a period of years has cre- 
ated shortages which will be made up 
gradually, but possibly at an accelerated 
tate, dependent upon the return of pur- 
chasing power of those who have an 
effective demand for such construction 
and upon the financial facilities avail- 
able to insure the satisfaction of such 
demand. From the standpoint of op- 
portunity, therefore, it appears very 
definitely that life insurance companies 
may well look to the home construction 
field as a source of demand for the funds 
available’ for investment. 

From the standpoint of obligation on 


the part of life insurance companies to 
consider such fields for investment, sev- 
eral factors may be taken into account. 
Both the premium income and the total 
income of life insurance companies were 
at new all-time high levels in the past 
year. Cash holdings of life insurance 
companies are at present at, or near rec- 
ord size. 


Heavy Investment in Government Bonds 


If I may be: permitted to coin a phrase 
in order to express a thought which 
seems to describe investment policies of 
our financial institutions during the de- 
pression, I would say that there has been 
a tendency for institutional investment 
to become “governmentalized.” By this, 
I mean that financial institutions which 
temporarily abandoned their usual as- 
sistance to business operations’ substi- 
tuted instead investment in government 
bonds, the proceeds of which were used 
to do the work away from which the 
financial institutions shied. If we are to 
avoid the continuance of this concentra- 
tion of investment by financial institu- 
tions in government bonds, it appears 
that such institutions will have to re- 
enter the field of private investment in 
order to checkmate a continuation of 
governmental investment in the services 
which private financial institutions are 
organized to render. 

Many of the borrowers from the Home 
Owners’ Loan Corporation have exper- 
ienced no default from the time their 
loans were made to them. The record 
of such loans makes one wonder if they 
should ever have been taken over by a 
government-owned corporation. 

In any event, it is apparent that in- 
vestments by life insurance companies 
in real estate and real estate mortgages 
are now a considerably lower percentage 
of total assets than the corresponding 
proportion formerly so invested. It is 
gratifying to note that the amount of 
mortgage lending by life insurance com- 
panies in recent months is much greater 
than the amount loaned during a similar 
period at the depth of the depression; 
but the total amount of such current in- 
vestment is still less than one-half its 
pre-depression volume. May I. submit 
for your consideration that more loans 
on homes are desirable investments by 
life insurance companies. 





C. D. Simmons Describes 
Texas Municipal Bonds 


As well as one can estimate, insurance 
companies own about 10% of all the 
state and municipal bonds in_ the 
United States. They own over 20% of 
the outstanding Texas State and muni- 
cipal bonds according to C. D. Simmons, 
investment officer of the University of 
Texas who addressed the Financial Sec- 
tion of the convention. 

There are nearly 9,000 political sub- 
divisions in Texas with power to levy 
taxes and incur debt. Over 8,700 of these 
levied taxes in 1932, and over 5,700 had 
funded debt outstanding. . 

Mr. Simmons described the various 
types of Texas municipal bonds includ- 
ing the relief bonds issued since 1933 and 
the so-called “state aid” road bonds 
where the state contributes a portion 
from the gasoline tax if proceeds are 
high enough and the legislature so 
orders. 


Texas Farm Lands Good 


Investments, Seay Says 
Dallas, Oct. 13—Harry L. Seay, Jr., 
treasurer, Southland Life, at the Finan- 
cial Section discussed Texas farm mort- 
gages and their future as investments. 
He first analyzed mortgage loans in 
Texas as to geographical divisions and 
as to whether they were farm loans, 
loans on stock farms or ranch loans. 
With the single exception of farms in 
the Panhandle section which have been 
badly damaged by drought and soil ero- 
sion from winds he predicted a bright 
future for these investments and _ said 
that his company had had a particu- 
larly good experience with them. He 
urged competition with governmental 
agencies for these loans, pointing out 
that although life companies cannot com- 
pete as to interest rate and amortiza- 
tion rate there are a number of ob- 
jectionable requirements by the gov- 
ernment agencies that make farm loans 
available to the insurance firms. 


Some of Mr. Seay’s comments follow: 


To say that because some land in the 
Texas drought area is not suitable for 
farming, all of it is not, is foolish and is 
reminiscent of the mental attitude of the 
public — that because some banks had 
closed, all of them might—which attitude 
helped to produce the banking mora- 
torium of 1933. It is a senseless psy- 
chology of fear which tells us to give up 
a whole area because it has been ad- 
versely affected by several bad years. 

I believe the investor in farm paper is 
justified in making loans in this area 
where his appraiser has been careful to 
determine that a proper soil condition in 
the land securing his loan exists and on 
a basis of value estaplished through an 
examination of the income of the land 
over a period of several, say five years, 
this in view of the fact that out of ten 
years there should be about seven good 
crops and three poor. 

Those of you who lend in Texas are no 
doubt familiar with our homestead law, 
which on rural property exempts 200 
acres of land on which the homestead is 
located from all debts of the farmer save 


J. E. McPherson Elected 


Financial Section Chairman 

Dallas, Oct. 13—J. E. McPherson, 
treasurer in charge of investments, Busi- 
ness Men’s Assurance, Kansas City, is 
the new chairman of the Financial 
Section of the American Life Conven- 
tion, A graduate of University of Penn- 
sylvania with a B. A. degree, he also is 
a graduate of Kansas City School of 
Law. He is a Phi Beta Kappa man. He 
went into the investment field in Kansas 
City with John A. Prescott & Co. and 
after other investment experience he 
joined the Business Men’s Assurance as 


controller in 1926. He was made treas- 
urer in 1931. 





A. B. Cunningham, Montana 
Life Financial Sec. Sec’y. 


Dallas, Oct. 13—Alex B. Cunningham, 
treasurer, Montana Life, was elected 
secretary of the Financial Section, 
American Life Convention. He is the 
son of the late Harry R. Cunningham, 
former president of the company. 

Alex Cunningham is a graduate of the 
University of Montana following which 
he went into the field for the company, 
He then entered the investment division 
and in 1933 was elected assistant treas- 
urer and then treasurer. 





only those arising as a result of purchase 
money notes, taxes and improvements. 
Since the paper a lender would hold on 
such property would originate in one of 
these three ways, you have a farm which 
no creditor, other than the lender, might 
attach or take from the farmer. The 
Federal Land Bank has been offering 4% 
money to farmers amortized over a max- 
imum period of 34% years where the 
loans are considered most conservative 
and over lesser periods of time, on down 
to a ten year basis, Insurance companies 
have never been accustomed to making 
farm loans on so low an interest rate or 
amortizing them over such long periods 
of time, with the result that the best 
class of farm loan is going to this 
agency. 


Leighton Foster ‘Tells Financial 
Section of Conditions In Alberta 


Dallas, Oct. 13—At the Financial Sec- 
tion session this afternoon Chairman 
Harry V. Wade called upon R. Leighton 
Foster, general counsel, Canadian Life 
Insurance Officers Association, asking 
him if he would tell the convention some- 
thing about the Alberta situation. 

Mr. Foster outlined the circumstances 
under which the Aberhart administration 
had come into office some eighteen 
months ago and in particular his promise 
of a $25 so-called social credit dividend 
to every Alberta citizen. He then ex- 
plained how the Alberta legislature had 
met in special session six weeks ago and 
passed legislation reducing the rate of 
interest payable on the provincial gov- 
ernment securities to 3% and purporting 
to prohibit Alberta municipalities paying 
more than 3% interest on their outstand- 
ing securities. 

Mr. Foster also explained the legisla- 
tion respecting the reduction and settle- 
ment of private debts including mortgage 
debts. With respect to the legislation 
touching provincial and municipal secur- 
ities, he said the new laws were not yet 
in force and that negotiations were pro- 
ceeding between representatives of the 
bondholders and the government con- 


cerned looking toward an amicable set- 
tlement. 

With respect to legislation touching 
mortgage and other debts, Mr. Foster 
added that the most eminent Canadian 
‘egal counsel had expressed the firm 
opinion that the legislation was invalid 
and that life insurance companies, for 
example, were carrying on their business 
just as though the legislation had not 
been passed. In conclusion he expressed 
the view that either by reason of the 
intervention of the federal government 
or otherwise a_ satisfactory solution 
would be found for the situation. 





Kastner’s Review 
(Continued from Page 23) 


tion and Association of Life Insurance 
Presidents. 

“The Convention’s revised Life Insur- 
ance Law Digest Service is practically 
completed. Three volumes of the four- 
volume set have already been supplied 
to member companies, and the last vol- 
ume will be available shortly. This very 
worth-while Convention service should 
be an invaluable working tool to home 
office counsel of all companies.” 
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THE EXTERNAL FORCES 

The American Life Convention which 
met in Dallas this week heard an ad- 
dress by Gerard S. Nollen, head of the 
organization and president of the Bank- 
ers Life Co. of Des Moines, which was 
notable for clarity of thought, lucidity 
of expression and competence in dis- 
cussing the place of the life insurance 
company in all the broader economic as- 
pects of the country. Like his brother, 
Henry S. Nollen, president of the Equit- 
able Life of Iowa, Gerard Nollen is a 
profound student of life insurance in 
the fullest sense. 

Every factor in our national economic 
structure which promotes both the 
growth and the distribution of wealth 
is an asset of great value, to the busi- 
ness of life insurance, Mr. Nollen told 
the American Life Convention, Every 
factor of a destructive character is a 
liability. He discussed our money sys- 
tem, showed that while during the depths 
of the depression there was logic in 
bringing government credit into play, 
reasonable conservatism is imperative 
in the use of Federal credit. History 
gives too many concrete examples of 
the inevitable results of excessive money 
expansion to leave any room for doubt 
about the grave necessity for conserva- 
tism and, furthermore, the pump-prim- 
ing theory no longer applies; there is 
no longer need for artificial stimulant 
to the flow of goods and services. 

Mr. Nollen found no cause for alarm 
in the Federal debt of $34,000,000,000, 
approximately $7,000,000,000 greater than 
the maximum debt following the World 
War. Aggregate payments of about $1,- 
500,000,000 per year would suffice to pay 
interest and gradually retire the prin- 
cipal. “The levying of taxes aggregat- 
ing $1,500,000,000 for that purpose can- 
not be contemplated with any degree 
of enthusiasm,” commented Mr. Nollen, 
“but the burden is not of sufficient mag- 
nitude to warrant the conclusion that 
it cannot be met in an orderly manner 
without resorting to destructive currency 
inflation.” 

Discussing the gold standard and its 
place in trade, Mr. Nollen pointed out 
the advantages to this country in for- 
eign trade accruing from a managed 
currency. He showed that our Federal 
Reserve System includes money controls 
in the right to fix the rediscount rate, 
to engage in open market operations 
and to change the percentage of bank 


deposits carried as legal reserve with 
the Federal Reserve Banks. There is 
still far too much economic instability 
throughout the world, he said, to justify 
the abandonment of flexibility with re- 
spect to the price of gold. 

We cannot establish self-sufficiency, 
Mr. Nollen stated further, even in our 
country of unlimited resources. This 
means that we are irrevocably inter- 
national in our economic affairs. In dis- 
cussing foreign trade transactions he 
pointed out that useful things we im- 
port into this country from abroad, in 
exchange for our surplus products which 
are not useful to us, serve to increase 
our wealth and the wealth of the coun- 
tries with which we trade. We would 
be poorer nationally and internationally 
if we follow a course which develops 
national self-sufficiency. Mr. Nollen 
suggested that the adoption of detailed 
tariff schedules due to the changing 
character of foreign trade problems de- 
mands more flexibuity than congressional 
control can give and that such sched- 
ules might better be prepared by a body 
appointed for that purpose just as the 
Federal Reserve System determines the 
rediscount rate. 


Touching on social controls, Mr. Nol- 
len stated that while our modern social 
structure has grown so complex that a 
certain measure of government control 
is unavoidable as a stabilizer, it is im- 
portant that we remain within proper 
limits in the matter of applying the gov- 
ernment taxing power as a direct means 
of effecting social controls. There is 
danger involved in the use of Federal 
funds for social purposes arising with 
the introduction of subsidies and coer- 
cive measures. As an example of co- 
ercive measures economically detrimen- 
tal, Mr. Nollen cited that part of the 
Social Security Act which provides an 
elaborate o:. age retirement scheme. 
The practical result of this law, he 
pointed out, is that our Federal debt 
will be retired by levying a tax on 
wages. 

“The future welfare of each of our 
life insurance companies,” concluded Mr. 
Nollen, “will be materially affected by 
the manner in which these national eco- 
nomic problems are solved.” 





Todd W. Coward, Batavia, N. Y., local 
agency proprietor, is opening a branch 
office at 206 East Main Street in that 
city. 


The Human Side of Insurance 








J. A. MULLEN 


J. A. Mullen, vice-president of the 
Standard Accident, is one of the young- 
est members of its official family and a 
popular one. He joined the company in 
January after a short time spent in 
Washington, D. C. and in practicing law 
in Omaha. Tall, good-looking and ener- 
getic, he has already made a place for 
himself in the Standard Accident organ- 
ization. He attended University of 
Arizona and Creighton University, re- 
ceiving Ph.B,. and LL.B. degrees, and is 
a native of O’Neill, Neb. Mr. Mullen 
attended his first casualty-surety conven- 
tion at White Sulphur Springs last week, 
being one of the sizeable party of home 
office and field executives which repre- 
sented the Standard Accident at the 


meeting. 
* * * 


Robert O’Gorman of O’Gorman & 
Young of Newark, has returned from 
his vacation, most of which was spent 
in Germany. He played considerable 
golf and one of his fellow players was 
the former Crown Prince of Germany, 
whom Mr. O’Gorman found to be a 
charming personality. 


* * * 


Wm. J. Robinson, president of the 
Robinson Insurance Agency at Erie, Pa., 
arrived in Los Angeles recently, accom- 
panied by his family, on their first visit 
to southern California, after which they 
plan to leave for San Francisco and re- 
turn home this month. 


* * * 


William Brown, Seattle insurance man, 
and formerly active in New Jersey sand- 
lot baseball circles, was back in Newark, 
N. J., to visit friends and attend the 
World’s Series games in New York. He 
brought Bill, Jr., 12 years of age, who 
has now spent several days writing back 
to friends about the New York baseball 
stars. 


* * * 
George Wharton Pepper, general 
counsel, Penn Mutual, was the chief 


speaker at the recent convention of the 
California State Bar Association. 
Phinehas Prouty, Jr., president of the 
Life Underwriters Association of Los 
Angeles, was a guest at the meeting. 

’ «€ + 


Grant Taggart, agent for the Califor- 
nia Western States Life in Cowley, 
Wyo.,. addressed the Buffalo Life Un- 
derwriters Association at a luncheon 
meeting on October 8 He told how 
he has sold $14,000,000 of insurance in 
twenty years in a community of 1,200 
persons, 





J. B. LEVISON 


J. B. Levison, president of the Fire- 
man’s Fund of San Francisco, last week 
reviewed the early history of the com- 
pany and its pioneer founders in a talk 
he made to fifty students of the Stan- 
ford Graduate School of Business in the 
directors’ room of the company at the 
home office. One anecdote he told con- 
cerned the 1860 convention of the Re- 
publican party in Chicago which nomin- 
ated Abraham Lincoln for president. 
D. J. Staples, then president of the 
Fireman’s Fund, traveled for thirty days 
in a stage coach from Sacramento to 
attend as a delegate, Treasurer Lewis P. 
Mansfield and Financial Secretary P. V. 
R. Schuyler joined with Mr. Levison in 
discussing subsidiaries, reinsurance, in- 
vestments, financial set-up and manage- 
ment problems of insurance companies. 


* * * 


H. F. Gardner, head of the Commer- 
cial Union all risks department, San 
Francisco, is still a patient at the Seat- 
tle General Hospital. It was necessary 
that he undergo a second operation and 
it will be several weeks before he will 
leave the hospital. 


* * * 


J. A. Kelsey of New York, general 
agent of the Tokio Marine & Fire and 
president of the Standard Fire of New 
York, was last week visiting the Pacific 
northwest agencies of these two com- 
panies. 


* * * 


G. L. Greaves, well known local agent 
of Preston, Idaho, has been presented 
with a silver service medal by the Home 
of New York in recognition of twenty- 
five years’ representation of that com- 
pany. 

* * * 

James K. Meldrum, second vice-presi- 
dent of the Firemen’s of Newark, an 
Mrs. Meldrum have returned from 4 
vacation in Bermuda. He is in charge 
of Essex County and home office coun- 
ter business. 

* * x 


P. K. Lutken, executive vice-president 
of the Lamar Life, has been appointed 
for a term of three years as member of 
the Advisory Council of the Mississipp! 
Unemployment Compensation Commis- 
sion, He represents the group of em- 
ployers. 

* * * 


George Loud, one-time casualty man- 
ager in the St. Louis office of the In- 
demnity Insurance of North America, 
has been appointed to be manager of 
the casualty department in the Mary- 
land Casualty’s Oklahoma City office. 
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Peripatetic Vice-President Turns Col- 
umnist for White Sulphur Springs 
Meeting 


This joint convention following imme- 


diately after the agents’ gathering at 
Pittsburgh is mor "Man a little reminis- 
cent of trouping with a repertory com- 
pany. The locale is different, but many 
of the actors are the same, the “props” 
are nearly identical, and the dialogue and 
action of the production will develop 
alternate comedy and dramatic values, 
with a few stars carrying the show. * * * 

Just as at Pittsburgh, the advance 
guard is numerically greater than ever 
before. * * * 

The sagacious Claude W. Fairchild 
of the Association of Casualty & Surety 
Executives arrived early as did Cliff 
Morcom, president of that association, 
and James M. Haines, United States 
manager, London Guarantee & Accident 
group. They have come over from the 
Pittsburgh meeting, as did Al Abraham- 
son, president of the National Associa- 
tion of Casualty & Surety Agents, and 
Mrs. Abrahamson; Jack Yost, vice-pres- 
ident, Fidelity & Deposit, and Mrs. 
—*** 

The scholarly F. Robertson Jones, 
program builder extraordinary, and Col 
Ralph F. Proctor, who handles surety 
matters for the Executives’ Association, 
arrived Monday. Those who know Col. 
Proctor, formerly Maryland Casualty 
vice- -president, will appreciate his pride 
in his son Ralph F., Jr., who is a surety 
bond underwriter of four years’ stand- 
ing in the Boston branch of the Mary- 
land Casualty. When he was graduated 
from Cornell four years ago his father 
was attending his thirtieth reunion at 
the same college. Hereafter they will 
attend reunions together. * * * 

President A. Duncan Reid of the Globe 
Indemnity, who is here with the gracious 
Mrs. Reid, receives many compliments 
on the twenty-fifth anniversary of the 
Globe held recent at the Westchester 
Country Club, Rye, N. Y 


Wallace Falvey and Party 


Vice-President Wallace Falvey of the 
Massachusetts Bonding, arrives by mo- 
tor with his guests, Dr. William Ennis 
and James McLaughlin, both of New 
York. Dr. Ennis, who became a great 
favorite last year, is warmly greeted by 
numerous friends made on that occa- 
sion. “Jim” McLaughlin immediately 
and enthusiastically adopted by the 
younger set. Wallace Falvey, of course, 
hailed by everybody. * * * 

Tom Braniff distinguishes himself with 
four putts on the 18th tee and loses 
hard-fought match. Mr. Braniff, al- 
ready head of air lines bearing his name, 
secured on a recent trip to Mexico a 
governmental concession to establish a 
new international air route joining the 
two countries by way of San Antonio 
and Monterey. * * * 


The lovely Mrs. Tom Braniff and her 














—— FS 
equally attractive daughter, Miss Jean, 
being mistaken for sisters. The Bran- 


iffs’ contingent rounded out by the pres- 
ence of Phil, the official troubadour of 
the organization, who receives a rousing 
welcome wherever he goes. * * * 

“Red” Ledbetter of Oklahoma City is 
this time accompanied by the vivacious 
Mrs, “Red,” this being her sabbatical 
year, * * * 

The gathering of the National Associ- 
ation of C S. Agents this year is 
graced by the presence of the handsome- 
ly statuesque Mrs. Lee J. Bahr of Potts- 
town, Pa., who brings to their delibera- 
tions a keen mind and a dignified pres- 
ence, which is appreciated. Mrs. Bahr 
has been woman’s golf champion of her 
country club, which explains why Wal- 
lace Falvey and your correspondent fall 
victim to her prowess on the number one 
course, * * * 

Mr. and Mrs, J. W. Henry of Pitts- 
burgh arrive by motor, both looking sur- 
prisingly fit after an exhausting last 
week. “Jim” Henry was general chair- 
man of arrangements for the convention 
of the National Association of Insur- 
ance Agents and Mrs. Henry was chair- 
man of the ladies’ entertainment com- 
mittee. Mrs. Henry, radiant as always, 
functioning similarly as chairman of the 
women’s entertainment committee at this 
meeting. * * * 

When William Irvin, president of the 
United States Steel Corp., speaks of the 
“Missus,” he means the orchidaceous 
Mrs. Gertrude Irvin, here as the guest 
of the Henrys, Mr. Irvin to join them 
later on, * * * 


Women Who Shine as Golfers 


A real gentlewoman and gladly seen 
visitor, Mrs. E. C. Stone, wins the wom- 
en’s golf tournament with a medal score 
so low that it compels the respectful at- 
tention of those inept males who pro- 
fanely flail their melancholy way about 
the various courses. Mrs. Stone is for- 
mer woman’s golf champion of Massa- 
chusetts. * * * 

Mrs. Carl Daniel of St. Louis performs 
capably as chairman of the women’s golf 
committee and contrives at the same 
time to look thoroughly decorative. Mrs. 
Daniel is a low handicap golfer and 
women’s champion of her country club 
at home. * * * 

Mr. and Mrs. James Loeb of Chicago 
in attendance and joined here by Mrs. 
Nathan Klee, who attends this conven- 
tion for the first time in many years. 
Mrs. Klee, also a low handicap golfer, 
likewise a colorful figure on the golf 
course, scoring well there as elsewhere. 
** * 

Claude Fairchild plays his first game 
of golf in the remarkably low score of 
mm * 3? 

“Tex” Howard absent from several 
social functions because of what is re- 
ported to be serious illness. Sympathetic 
fellow conventioneer, inquiring next 
noon as to state of Howard health, in- 
formed by Bill Olson that “Tex” in his 
weakened condition had managed to 


shoot an 80. Sympathetic inquirer turns 
cynic. * * * 

Ed- Bond, Maryland Casualty, bitten 
by golf bug, plays first game. Starts in 
light-hearted, airy manner, becomes 
grim, turns morose on 18th green, is 
abused by other players for casting shad- 
ow in line of putt, bitterly denounces 
whole institution of golf, swears he will 
never again play the game, and is the 
first man to appear on the tee the next 
day.—Just another addict. * * * 

Do you know that when Jim Barkdull 
of Cincinnati is outside of his office, he 
is either playing golf in the early 70’s or 
at home concocting culinary beatitudes 
for those friends fortunate enough to be 
invited to share them with him? * * * 


Bowen’s New Sartorial Note 


Charles C. Bowen, president, Stand- 
ard Accident, introduces new sartorial 
note by wearing cap with a dinner jack- 
et. Vic Bartholomew, Chicago, of the 
same company, this year appears without 
his customary suede shoes. * * * 

Did you know that Ralph Platts and 
Jim Barkdull once formed the battery 
for the famous Standard Accident base- 
ball team and were regarded as big 
league material? * * * 

One of our most favorite persons, the 
gentle and lovely Mrs. Charles Burras 
of Chicago, brings as a guest the breath- 
takingly handsome Mrs, Jean Lalumier. 
Mr. Lalumier is vice-president of Ar- 
mour & Co. * * * 

Jim McLaughlin accomplishes an ath- 
letic feat hitherto unrecorded on any 
golf course to my knowledge. He whiffs 
a putt. * * * 

The South River Club, of which Claude 
Handy, president of the American 
Bonding, is a member is probably the 
oldest social organization in the United 
States, having been in continuous ex- 
istence since 1770. It is and has always 
been limited to twenty-five members. 
* * * 

Charles King of the Hooper-Holmes 
Bureau, who last year astounded conven- 
tioneers with his story of the tonsilec- 
tomy operation performed on his dachs- 
hound, this year offers for consideration 
a still more remarkable bit of pathologi- 
cal information about said canine. * * * 

President Arthur Nelson, the distin- 
guished-looking president of the New 
Amsterdam Casualty, is this year accom- 
panied by Mrs. Nelson and Miss Alice. 

Miss Alice is as smart in riding kit as 
she is eye-arresting in evening frocks, 
and proves in the company of and to the 
satisfaction of your correspondent that 
she is a real horsewoman, than which 
he can utter no greater compliment, * * * 


The “Lew” Webbs First to Register 


“Lew” Webb. of Chicago, accompa- 
nied by Mrs. Webb, is the first person 
to register for the convention. * * * 

Ed Shoemaker of Omaha, making his 
first visit to White Sulphur Springs with 
Al Abrahamson, turns out to be an ex- 
cellent singer. * * * 

And did you know that Sanford B. 
Perkins of the Travelers is an accom- 
plished pianist? * * * 

Where will you find a group of three 
more distinguished looking men than 
Messrs. Richardson, Mitchell and Grady 
of the General Accident? * * * 

Sewell Weech, New Amsterdam Cas- 
ualty, chairman of the horseshoe pitch- 
ing committee, adds to the esteem in 
which he is held by this time present- 
ing the slimly attractive Mrs. Weech. 


Mrs. Al Abrahamson attending two 
conventions in a row, one in Pittsburgh 
and one here, now declares herself defi- 
nitely a future regular. * * * 

Bennett McClure of Kansas City is a 
trifle skeptical of Mrs, Carl Daniel’s 
suggestion that his sprained wrist would 
be helped by running scales on a piano 
keyboard. * * * 

Ask Carl Daniel 
ham, * * * 

Golf Committeeman Glenn Charlton’s 
other half discloses as always an as- 
tonishing varietv of effective costumes. 
* * 


about gunpowder 


Bill Dunn of New York inadvertently 
strays into a meeting of the Garden 





SPENCER WELTON 


makes a hit, is invited to address 
does so, makes another 


Club, 

the meeting, 

hit. * * 
mated Towners Bring Son 

The sturdily handsome young George 
Rutherford Towner deplores the ab- 
sence of his companion of last year, the 
young son of Silliman Evans, president 
Maryland Casualty. Rutherford Tow ner, 
Sr., riding horseback as usual. Mrs. 
Towner wears marvelously effective 
white lace frock at annual dinner—at 
least, it looked like lace, and it cer- 
tainly was effective. * * * 

Herbert and Georgia Stewart of Chi- 
cago, here again and warmly welcomed 
after an absence of several years, Their 
guest, Mrs. Lillian Baker, Mrs. Whit- 
mer, Mr. and Mrs. “Tex” Howard and 
the J. W. Henrys all on the same boat 
on a two-months’ South American cruise 
last Winter, finally meet and got to know 
each other here for the first time. * * * 

Is it true that the sparklingly viva- 
cious singer you knew in the theatre 
as Doris Duncan is now Mrs. E, T. 
Murphy of Chicago, who with Paul Sisk 
of Oklahoma stood on chairs at table 
and sang those songs you liked at the 
annual dinner? * * * : 

Note for next year. “Twinkle” Starr, 
who came with Cliff Jones of Kansas 
City, has a tenor voice of unusual qual- 
ity. * 

It turns out that John T. Harrison 
of New York and Herbert W. Schaefer 
of the same community are among our 
best “harmony makers.” * * * 

Would you be surprised to learn that 
Frederick Richardson sings nearly as 
well as he talks and apparently enjoys 
harmonizing with a group of singers? 
* * x 


Phil Braniff with his guitar and Charles 
Burras as official giver of prizes are the 
reasons why so many people were heard 
to say that this was the best convention 
dinner ever. * * * 

“Rex” Holden, bright young attorney 
of Oklahoma City, horseshoe-pitching ex- 
pert, is Phil Braniff’s brother-in-law. 
* * * 


That unusually attractive couple you 
remarked about at lunch on the casino 
porch was Mr. and Mrs, Francis X. 
Malley | (American Reinsurance) of New 
York. * 

Mrs. Shietie Kane of Merion, Pa., 
tied for the first place in the putting 
contest, wins the play-off. * * * 

Jim McLaughlin conceded to be the 
convention’s best dressed man. * * * 

Vice-President Ed Bond, Maryland 
Casualty, does not speak to strange 
ladies he encounters in sleeping cars. 


That guest of the attractive Mrs. Al- 
len Spencer was her sister, Mrs. Park 
B. Turner of Philadelphia. ** 

President Al Abrahamson wins plaud- 
its for his skillful work the second day 


(Continued on Page 46) 
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Name Three to Agents’ 
Executive Committee 


OF THE NATIONAL ASSOCIATION 


C. Stanley Stults, New Jersey; John K. 
Boyce, Texas, and Payne H. Mid- 
yette, Fla. Are New Members 








Three new members have been ap- 
pointed to the executive committee of 
the National Association of Insurance 
Agents, one of them being C. Stanley 
Stults of Hightstown, N. J., former pres- 
ident of the New Jersey Association of 
Underwriters. The other new members 
are John K. Boyce of Amarillo, Texas, 





C. STANLEY STULTS 


and Payne H. Midyette of Tallahassee, 
Fla. The other members of the com- 
mittee are Charles F. Liscomb, Duluth, 
chairman; Kenneth H. Bair, Greens- 
burg, Pa.; Chet V. Davis, Sheridan, 
Wy.; Arthur B. Dunbar, Omaha, and 
William H. Menn, Los Angeles. 

The announcement is made with full 
concurrence of President W. Owen 
Wilson, who serves ex officio as a mem- 
ber of the committee. Former Presi- 
dent Bair agrees to serve on the com- 
mittee in keeping with the custom of 
retaining the retiring president so that 
the new committee can have the benefit 
of his experience. 


Retiring Members 


Retiring from the committee are for- 
mer President Edwin J. Cole, Fall 
River, Mass.; Frank T. Priest, Wichita, 
Kansas, and "Sidney O. Smith, Gaines- 
ville, Ga. Messrs. Davis, Dunbar and 
Menn have each served one year, hav- 
ing been appointed following the Roch- 
ester convention by Mr. Wilson, then 
chairman of the executive committee. 

The three new members have long 
been looked upon as executive commit- 
tee timber, and they bring to the com- 
mittee a splendid background of experi- 
ence in local board, state association and 
National Association work. They are 
also prominent in the civic life of their 
respective communities. 


Career of C. S. Stults 


When former President Edward M. 
Schmults of the New Jersey Associa- 
tion, accepted from President Bair at 
the Pittsburgh convention the Sparlin 
Cup, awarded to the state association 
which has rendered the most outstand- 
ing service to the American Agency 
System during the year, he stated un- 
equivocally that full credit for the ac- 

(Continued on Page 34) 


Frank E. Burke to 
Retire in December 


VICE-PRES. OF THE HOME FLEET 





Has Been 32 Years With Company; 
Honored at Dinner Given by 
President Wilfred Kurth 
Frank E. Burke, veteran vice-presi- 
dent of the Home of New York fleet 
and widely beloved for his kindly per- 
sonality, is to retire from active service 
at the close of this year. He has been 
with the Home for thirty-two years, 
sixteen in the New York State field and 
sixteen at the home office. Before that 
he was in insurance as agent and field- 
man in New York State for many years. 
While Mr. Burke’s friends regret his 
desire to terminate his active connec- 
tions with fire insurance they are 








Underwood & Underwood 


FRANK E. BURKE 


pleased that he will continue to have 
his headquarters at 59 Maiden Lane 
after January 1, where they will be 
able to continue personal contact with 
him. 

Honored at Dinner 


News that Mr. Burke will retire was 
announced by President Wilfred Kurth 
of the Home during a dinner Wednes- 
day evening at the Waldorf-Astoria 
held in honor of Mr. Burke. Guests in- 
cluded the official staff of all the com- 
panies in the Home fleet, heads of de- 
partments, supervisors and members of 
the Southern division of the companies 
over which Mr. Burke has active super- 
vision, During the evening Mr. Burke 
was presented with a beautiful watch 
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“PROTECT YOUR FURS" 


is the good advice in Alliance national advertising 
for October. It details some of the common risks, 
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and chain, suitably engraved, as a gift 
from his executive officer associates. 
Mr. Burke, who has made thousands 
of friends in the East, South and Mid- 
dle West, served for many years with 
distinction in the New York State field 
before being called to the home office 
of the Home fleet in 1920 to become 
vice-president of the City of New York. 
Five years later he became a vice-pres- 
ident of the Home and since then was 
elected to the same position in each of 
the companies in the fleet. For some 
time past he has been in charge of the 
Southern business of the Home fleet 
and has served as a member of the ex- 
ecutive committee of the South-Eastern 
Underwriters Association. His executive 
duties have been varied and have 
brought him into close touch with the 
Middle West as well as the South and 
East. He is a member of both the East- 
ern Underwriters Association and the 
W. U. A. and in addition chairman of 
the E. U. A. committee of Buffalo. 
Native of Rochester, N. Y. 
Born in Rochester, N. Y., Mr. Burke 
entered insurance with the James Johns- 


(Continued on Page 38) 




















J. A. Kesey, President 





CAPITAL . 

PREMIUM RESERVE 

OTHER LIABILITIES 

NET SURPLUS . ‘ ° , 
TOTAL ASSETS ‘ ° ° 


New York I 


Standard Insurance Company 
of New York 


| Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 


Statement June 30, 1936 


C. L. Henry. Secretary 


$1,500,000.00 

age age ee 1,464,323.87 
ow. are 207,978.28 
3,243,235.02 

6,415,537.17 


Basis. Securities carried at $60,508.94 








in the above are deposi in 





eee 


States as required by law. 





PEARL’S FINANCIAL STATEMENT 





June 30 Figures Show Large Gains in 
Assets and Premium Income; Surplus 
$4,483,377, Up $770,000 
Assets and the unearned premium re- 
serve of the United States branch of the 
Pearl Assurance of London showed con- 
siderable expansion the first six months 
of this year according to the June 30 
financial statement of the company. Net 
surplus also was up, gaining $770,000 
since December 31. As of June W 
admitted assets, on the basis of the 
Insurance Commissioners’ valuation, 
amounted to $15,008,376, cotnpared with 
$13,372,524 on December 31 last. The 
premium reserve gained nearly $800,000 
to $8,269,094, and the surplus on June 0 
amounted to $4,483,377. The jump in pre- 
mium reserve shows that the Pear! ob- 
tained an increase in business over 1935, 
whereas the fire insurance business as a 
whole reported little if any 
premium income the first half of this 

year. 

The greater part of the assets. are 
invested in bonds, the value of bond in- 
vestments on June 3% being $8,563,951. 
Holdings of stocks amounted to 
$4,322,731 on the basis of market valua- 
tions. 

On the basis of June W, 1936 market 
quotations for all bonds and stocks own- 
ed the company’s total admitted assets 
and surplus to policyholders would be 
increased $733,453. 





EDWARD S. HAWLEY REACHES % 


Edward S. Hawley, head of the well- 
known Woodworth-Hawley insurance 
agency in Buffalo and himself one 0 
the grand old men in New York State 
insurance circles, celebrated his nine- 
tieth birthday on Wednesday of this 
week. He was greeted by more than 200 
persons at his office that day. Still im 
good health Mr. Hawley is on the job 
daily at 8:30 a.m. 
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Byrne Agency Paid Many Tributes 
At Fiftieth Anniversary Dinner 


Leaders in Insurance, Banking, Business and the Church Extol 
Late Joseph M. Byrne of Newark and His Son, 
Present Head of Agency 


Friday, the thirteenth, never fright- 
ened the late Josenh M. ‘Byrne of New- 
ark, N. J., father of the dynamic Joseph 
M. Byrne, who now heads the Jos, M. 
Byrne Co. of Newark and Jersey City, 
one of the largest and most successful 
agencies in New Jersey. On Friday, 
October 13, 1886, which also happened 
to be his birthday, the elder Byrne 
started out as an insurance agent for 
himself, after having been a represen- 
tative for The Prudential. On Wed- 
nesday night of this week, just a half 
century later, more than 100 leading 
personalities in insurance, public. affairs, 
banking, the public utility field, journz al- 
ism, other lines of business and the 
church gathered at dinner at the Essex 
Club in Newark as guests of the Byrne 
agency to commemorate the golden ju- 
bilee. Many fine tributes were paid to 
Mr. Byrne, to his father, who died in 
1924, and to the other members of the 
agency’s staff. 

With that cordial personality which 
has won for him so many friends the 
youthful appearing Mr. Byrne, who 
claims, however, to be 44 years old, 
officiated as toastmaster, introducing 
speakers and guests and paying each 
an appropriate compliment, Through 
his activities in the insurance, invest- 
ment and political fields Mr. Byrne has 
come into personal contact with thou- 
sands of important men and made val- 
uable connections with many of them. 
Wednesday evening he took occasion 
frequently to express his appreciation 
to his friends for the support and co- 
operation extended the agency for so 
many years, through bad times and 
good times. 

Company Leaders at Head Table 

At the head table with Mr. Byrne 
was Bishop McLaughlin of the Catholic 
Church ‘and several insurance company 
heads, including Wiltred Kurth, presi- 
dent of the Home; Ernest Sturm, chair- 
man of the America Fore group; Har- 
old Warner, U. S. manager of the Roy- 
al-Liverpool group; Frederick Richard- 
son, U, S. attorney and managing di- 
rector of the General Accident; George 
G. Bulkley, president of the Springfield 
Fire & Marine; Frank D. Layton, pres- 
ident of the National Fire of Hartford, 
and R. A. Corroon, president of the 
American Equitable. 
Other well-known 
at the dinner included Paul B. Som- 
mers, president, American, N. J.; F. B. 
Martin, manager, Yorkshire; Otho E. 
Lane, president, Fire Association of 
Philadelphia; Harold V. Smith, vice- 
president, Home of New York; W. J. 
Reynolds and J, R. Barry, vice-presi- 
dents, American Equitable; A. E. Gil- 
bert, vice-president, Hanover; Cari K. 
Withers, New Jersey Commissioner of 
Janking and Insurance, and C. A. 


insurance figures 


Gough, Deputy Commissioner; C. A. 
Nottingham, deputy U. S. manager, 
Royal-Liverpool group; Robert Stew- 
art, secretary, North British & Mercan- 
tile; John C. Evans, secretary, Great 
American; Herbert B. Sexton of John- 
son & Higgins; Wilfred Garretson, Fire 
Companies’ Adjustment Bureau; and J. 
J. Meador, vice-president, U. S. Casualty. 

Insurance executives who accepted 
invitations but at the last moment were 
unable to come were John R. Cooney, 
president, Firemen’s; Cecil F. Shall- 
cross, S. manager, North British & 
Mercantile; J. Lester Parsons, presi- 
dent, United States Fire, and John R. 
Hardin, president, Mutual Benefit Life. 

Mr. Byrne opened the informal after- 
dinner speaking program by _ telling 
something of the history of the agency. 
Hanging on the wall behind Mr. Byrne 
was an oil portrait of his father, pre- 
sented on the anniversary by the Gen- 
eral Accident. He said he has been 
with the agency twenty-three years and 
president for the last twelve. Some of 
the officers and employes have served 
as long as thirty-five years and nearly 
all for more than eight. During the de- 
pression the agency did not discharge 
an employe and salary levels are higher 
than before, Although the agency suf- 
fered in the bad years like all business, 
Mr. Byrne said, the blows were light 
as “we maintained the confidence and 
goodwill of our friends.” To the credit 
of the agency also, he continued, is the 
fact that it has never taken more than 
sixty days in which to pay balances due 
the many companies represented by the 
Jos. M. Byrne Co. 

Bishop on Strength of Character 

One of the finest addresses of the 
evening was made by Bishop McLaugh- 
lin of New Jersey. In paying tribute to 
Mr. Byrne and his father he said he 
admired the frankness and candor with 
which they presented all insurance mat- 
ters, the agency handling much Catholic 
property insurance. The key to the 
agency’s success, he continued, is per- 
sonal integrity and responsibility, hand- 
ed down from father to son, This has 
produced mutual goodwill so that both 
the members of the agency and the as- 
sureds benefit by the personal and 
business contacts. 

Mr. Byrne next introduced and paid 
personal compliments to the other mem- 
bers of the agency. They include the 
veterans William S. Naulty, Arthur J. 
Hardt and William S. Spiegelberg, vice- 
presidents; Stephen P. Ratchford, a 
younger man who has come to the fore 
rapidly. in Newark insurance circles, 
vice-president; Wm. C, Bock, treasur- 
er; Frank L. Pew, secretary, and Her- 


bert L. Brooks and Walter S. Le Tour- 
neau, assistant secretaries. Mr. Naulty 
is a thirty-five-year man with the 


agency. Mr. Spiegelberg is in charge 
of the Jersey City office and has served 
the company for more than thiry years. 


Bulkley Brings Congratulations 


The Springfield Fire & Marine has 
been in the agency since 1889 and on 
behalf of the company President Bulk- 
ley extended felicitations to the agency 
and expressed the hope that the next 
fifty years would bring even a greater 
measure of success. 

Mr. Richardson, General Accident, al- 
so heartily congratulated the agency. 
He feels that insurance today is in a 
better position than ever before and he 
sees a growing spirit of unity which 
will bring the public and the business 
closer together. There is less criticism 
today and a better feeling of coopera- 
tion. 

Julius S. Rippel, one of Newark’s 
leading bankers, spoke highly of the 
outstanding ability and genial disposi- 
tion of both the elder Byrne and his 
son, 

President Layton o. the National Fire 
said that a man like Mr. Byrne who 
treasures a tradition builds well for the 
future. The agency, he said, is favor- 
ably known in company circles and 
widely respected. 

Chairman Sturm of the America Fore 
group also spoke briefly, voicing his ap- 
preciation of the “sterling qualities” of 
the members of the Byrne family. 

High regard and respect for the 
agency was expressed by U. S. Manager 
Warner of the Royal-Liverpool groups. 
The agency is so well considered that 
three companies of those groups are 
represented by it. 

Honorable dealings for half a century 
have placed the stamp of character on 
the agency, said President Kurth of the 
Home. The agency should also share 
fully in the fruits of the future. Mr. 
Corroon, head of the Corroon & Rey- 
nolds organization, said he envies Mr. 
Byrne in his friendships and associa- 
tions. Mr. Byrne then related the story 
of his first real meeting with Mr. Cor- 
roon nine years ago, which culminated 
in the formation of the Merchants & 
Manufacturers Fire. of Newark of which 
company Mr. Byrne is president and 
Mr. Corroon chairman of the _ board. 
The speaking program closed well after 
midnight with the recitation of a hu- 
morous poem about Mr, Byrne by Vice- 
president Gilbert of: the Hanover, Mr. 
Gilbert being the author. 

Also present at the dinner were Jo- 
seph G. Bower, commissioner of the 
Port of New York Authority; Conover 
English, counsel for the Byrne agency; 
Frank C. Ferguson, chairman of the 
Port of New York Authority; John L. 
O’Toole, vice-president of the Public 
Service Corporation of New Jersey; J. 
B. Ryan, vice-president of the Chase 
National Bank; Victor Emanuel, James 
T. Smith, G. Parker Toms and many 
others. 


M. & M. EXTRA DIVIDEND 

The board of directors of the Mer- 
chants & Manufacturers of Newark on 
Wednesday declared the regular quar- 
terly dividend of 10 cents a share plus 
an extra dividend of 10 cents, both pay- 
able October 30 to stockholders of rec- 
ord October 20. 


New Deputy Sup’ t 

| John P. Traynor was this week ap- 
| pointed deputy superintendent in the 
| New York Insurance Department fil- 
ing the vacancy caused by the regis- 
nation of Edwin W. Patterson, who 
| has resumed his teaching at Columbia 
University, but who will continue with 
the Department in a consulting ca- 
pacity. 

Mr. Traynor, who is now in charge 
of the liquidation of the New York | 
Title & Mortgage, was selected for | 
this post because of his many years 
as an accountant and administrative | 
company official. Superintendent L. 
H. Pink feels that he can be of great 
help in solving many complex and in- | 
volved questions now pending in the 
rehabilitation, liquidation ad reorgani- 
zation of title, mortgage and other in- 
surance companies taken over by the 
state. 








ARTHUR J. NORTON DEAD 





Hartford Broker and Former Company 
Man Dies in Hartford Hospital 
After Short Illness 
Arthur J. Norton, 45, associate of 
William R. Penrose & Co., insurance 
brokers, and an insurance man in various 
parts of the country for more than twen- 
ty-five years, died Sunday morning at 
the Hartford Hospital, Hartford, after a 

short illness. 

Born December 11, 1890, in San Fran- 
cisco, Calif., a son of Louise (Houf) 
Nierendorf and the late John B. Nieren- 
dorf, Mr. Norton went to Hartford when 
a boy. He attended the Northeast School 
and Hartford High School, which he left 
before graduation, to attend a business 
school. 

About 1910 he became associated with 
the Aetna Fire and later left that com- 
pany to enter the employ of the Trav- 
elers in the companys St. Louis branch. 
He was appointed assistant manager of 
branch and remained there for a few 
years. 

Following the World War he went to 
Baltimore, Md, as agency field super- 
visor for the United States Fidelity and 
Guaranty. 

Mr. Norton went to New York City in 
1922 to become a partner in a brokerage 
concern there and remained in that city 
until 1924, when he returned to Hartford 
to become associated with Beardsley and 
Beardsley, which concern was later taken 
over by William R. Penrose and Co. 
Mr. Norton had been connected with the 
firm since that time. 





BACK FROM TRIP ABROAD 


Mr. and Mrs. William Cooper De 
Lanoy and Drake De Lanoy have re- 
turned to their home in Montclair, N. J., 
after a motor trip through England and 
Scotland, Mr. De Lanoy is a member 
of the New York City insurance brok- 
erage firm of De Lanoy, Kipp & Swan. 





SON OF R. S. GLASS WEvS 

Miss Esther Jane Wilson, daughter of 
H. L. Wilson of Westfield, N. J., and 
Robert E. Glass, son of Mr. and Mrs. 
Robert S. Glass, also of Westfield, were 
married last week. Bridegroom’s father 
is a vice-president of the Great American. 
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President of New Jersey 
Association of Underwriters 





HERBERT A. 


FAUNCE 


Among the many agents from Eastern 
states who attended the annual conven- 
tion at Pittsburgh of the National As- 
sociation of Insurance Agents was Her- 
bert A. Faunce of Atlantic City, newly 
elected president of the New Jersey As- 
sociation of Underwriters. He has been 
in insurance since 1911, celebrating his 
twenty-fifth anniversary last August. 

Born in Atlantic City on October 28, 
1887, Mr. Faunce attended local schools 
and was graduated from Harvard Uni- 
versity in 1911 with an A.B. degree. In 
August of that year he joined the Phil- 
lips Co., an insurance agency, of which 
his father is president. His father is 
one of the charter members of the New 
Jersey Association and has held import- 
ant posts in the organization. In 1918 
“Herb” Faunce was elected treasurer of 
the Phillips Co. and has served in that 
capacity ever since. He has acted as 
secretary and chairman of the executive 
committee of the New Jersey Associa- 
tion and secretary and president of the 
Atlantic City Association. 





Boston and Old Colony Ads 
Win Direct Mail Award 


For the third year in succession the 
direct-by-mail advertising of the Boston 
and Old Colony of Boston has won a 
place among the “fifty direct mail lead- 
ers,” as selected by the Direct Mail Ad- 
vertising Association. Raymond C. Dre- 
her is the talented advertising manager 
of these companies and also editor of the 
companies’ house organ, the Accelerator. 
Mr. Dreher has achieved considerable 
distinction with his sales promotional 
material, excellent examples of which 
were shown at the recent Pittsburgh 
meeting of the National Association of 
Insurance Agents, 


FARM FIRE MEETING DEC. 2 

The dust explosions hazards commit- 
tee and the farm fire protection com- 
mittee of the National Fire Protection 
Association will meet in Chicago on 
December 1 and 2, respectively. David 
J. Price of the United States Bureau 
of Chemistry & Soils, Washington, D. 
C., is chairman of both these commit- 
tees. 


ONTARIO AGENTS MEET 

Major Howard A. Giddings, vice- 
president of the Travelers, was the 
speaker at the convention banquet of 
the Ontario Fire and Casualty Insur 
ance Agents’ Association on October 15 
Other speakers at the convention are 
Albert Dodge of Buffalo, well-known 
local awent, and W. J. Scott, fire mar- 
shal of Ontario. 


SPECIAL FOR AETNA (FIRE) 





Homer W. Jones to Cover Eastern Mas- 
sachusetts and Rhode Island; Was 
With L. & L. & G. Group 

Appointment of Homer W. Jones as 
special agent for eastern Massachusetts 
and Rhode Island is announced by Pres- 
ident W. Ross McCain of the Aetna 
(Fire). Mr. McCain added that Mr. 
Jones would also represent the World 
Fire & Marine and the Piedmont Fire, 
both subsidiaries of the Aetna. 

Mr. Jones was born at Revere, Mass., 
in 1899. He attended the public schools 
there, and in October, 1917, obtained em- 
ployment with the Liverpool & London 
& Globe in the Boston office. Seven 
years later he became a special agent for 
the Star in the Massachusetts territory. 
In 1928 he was named special agent for 
the Liverpool, the Star and the Federal 
Union. His territory at that time com- 
prised eastern Massachusetts. In 1932 
his duties were further enlarged when 
he was made special agent of these three 
companies for the entire state of Massa- 
chusetts and Rhode Island. In 1934 the 
Queen was added for eastern Massa- 
chusetts. 

Mr. Jones was president of the Bay 
State Club, the Massachusetts fieldman’s 
organization, in 1934. 

In his new position with the Aetna 
(Fire) group Mr. Jones will be asso- 
ciated with State Agent W. H. Boutell 
and Special Agent Richard K. Ives. 


P. H. MELL IN LONDON 
P. H. Mell, manager of the middle 
department of the Pearl-American fleet, 
is now in London visiting the head office 
of the company. He will also tour the 
Continent before returning to his head- 
quarters in Philadelphia. 








DECLARES EXTRA DIVIDEND 
Directors of the Knickerbocker of 
New York have declared the regular 
dividend of 12% cents extra dividend 
per share, payable October 26 to stock- 
holders of record October 15. 
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Says Reformed Mortgage Clause 
Would Aid Agents On Auto Risks 


The National Association of Insur- 
ance Agents and the National Automo- 
bile Underwriters Association are now 


trying to find a reasonable, just and 
equitable solution to the long standing 
problem of financed automobile insur- 
ance, said Secretary-Counsel Walter H. 
Bennett of the agents’ association when 
addressing the annual convention of the 
Kansas Association at Wichita last Fri- 
day. The agents, he said, are attempt- 
ing to persuade the insurance companies 
to reform the present mortgage and 
loss payment clause on automobile pol- 
icies in order to give to independent 
finance interests the same protection 
under an individual policy as is now 
granted under the master policy. 

“It appears to me to be fundamental 
that a purchaser of an automobile 
should have the unquestioned privilege 
of placing insurance for which he pays, 
with an agent of his own choice,” said 
Mr. Bennett. “When agents are denied 
the opportunity so to do by a preferen- 
tial coverage negotiated by a finance 
company it is unfair competition that 
cannot be justified. If the purchaser 


of a new financed car trades in an old 
one already insured, and by reason of 
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the finance controlled insurance on the 
new car, is obliged to cancel the old 
policy short rate, that is an iniquitoys 
transaction that should be outlawed, 


Reformed Mortgage Clause 


_ “What is now needed to afford an 
insurance agent an equal opportunity 
under a fair American plan of compe- 
tition, is to provide, in addition to the 
present automatic ten-day cover, a re- 
formed mortgage clause extending to 
the automobile mortgagee or vendor at 
least the same protection accorded un- 
der a master policy, which is covered 
by the following: 

“‘The insurance hereunder attaches 
upon each automobile from the date 
when the conditional sale, mortgage or 
lien agreement was executed, provided 
the named assured furnishes this com- 
pany within thirty days thereafter a 
full description of the automobile and 
terms of sale, but no insurance shall 
attach on any automobile not so re- 
ported. The acceptance of each risk and 
the particulars of insurance thereon, in- 
cluding the perils insured against, shall 
be evidenced by an individual policy, 
certificate, or memorandum of insurance 
by this company and each such indi- 
vidual policy, certificate, or memoran- 
dum is hereby made a part of this pol- 
icy and subject to its terms and to any 
special conditions endorsed on such in- 
dividual policy, certificate, or memoran- 
dum.’ 

“The finance companies have had the 
cone of that cover since December, 

“Of course, it will be argued by some 
company underwriters that that clause 
is preceded by an underlying master 
policy and attaches thereto; that with- 
out such master policy the clause is not 
applicable, But the point in this presen- 
tation is that surely such an automatic 
cover can be provided in the same way 
and to the same effect as a binder is 
now provided awaiting the issuance of 
the policy itself. 


No Reason Why Agents Shouldn't Be 
Fairly Treated 

_ “Where a legitimate need exists, for 
insurance to say that it cannot supply 
that need is a supine confession of in- 
eptitude that reflects no credit on this 
great institution of ours. When the f- 
nance companies demanded automatic 
protection they got it. Equity and good 
conscience demand that a like way be 
provided for those who finance these 
purchases locally, so that the agents 
may have an opportunity to write this 
great volume of insurance on an equal 
basis and without the impediment of 
unfair discrimination. 

“It seems to me the agents are not 
unreasonable in what they want in re- 
lation to this whole automobile financed 
insurance situation. They do not want 
any unfair advantage. They ask to be 
placed on an equal competitive basis— 
nothing more; and nothing less will 
ever satisfy them.” 





SPRINKLER REGULATIONS 
The National Board of Fire Under- 
writers have published regulations for 
the installation of sprinkler equipments 
as recommended by the National Fire 
Protection Association. 
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New Official Set-Up Of 
Mount & Rilling, Inc. 


GEORGE RILLING PRESIDENT 





Chas. Reppa Is Sec’y-Treas. and J. F. 
Sollazzo Ass’t Sec’y; Victor A. 
Gauthier Joins Agency 





Changes in the official staff of Mount 
& Rilling, Inc., prominent Brooklyn in- 
surance agency, have been announced. 


George Rilling, long the active head, will 
continue as such with the title of presi- 
dent, while Charles Reppa has been ad- 





& Shuter 


Blakeman 


GEORGE RILLING 


vanced to secretary and treasurer and 
Joseph F. Sollazzo to assistant secretary. 
Edward H. Mount will be identified with 
the concern hereafter as chairman of the 
board. 

An addition to the staff has also been 
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announced, Victor A. Gauthier having 
joined the agency as production man- 
ager. 

Established in 1893 by the late Rich- 
ard H. Mount the agency has long been 
an outstanding one in the Brooklyn and 
Long Island territory. In 1904 it became 
Irwin & Mount, the principals then be- 
ing Thomas E. Irwin and Edward H. 
Mount, son of the founder. From 1905 
to 1917 it was conducted under the name 
of Edward H. Mount and as E. H. 


Mount, Inc., from 1917 to 1921, when the 
present corporate title was adopted. The 
office is located at 132 Montague Street. 


Mr. Rilling started with the agency in 


CHARLES REPPA 
1904. In 1907 he became vice-president 
and general manager of E. H. Mount, 
Inc., since which time he has been in 
direct charge of the business. 


Mr. Reppa’s connection with the 
agency began in June, 1930, when he was 
elected assistant secretary. He had 


formerly been assistant manager of the 
Brooklyn branch of the North British 
& Mercantile. He commenced his in- 
surance career in 1907. 

Mr. Sollazzo joined Mount & Rilling, 
Inc., at the beginning of 1933 and was 
subsequently made office manager. He 
entered the insurance business in 1927. 
Cauthier Formerly With Aetna C. & S. 

Mr. Gauthier assumed his new duties 
as manager of production and develop- 
ment for Mount & Rilling, Inc., on Oc- 
tober 15, having resigned from the Aetna 
Casualty & Surety’s Brooklyn branch as 
of that date. He had been affiliated with 
the latter office for the past eighteen 
years and for a long time was superin- 
tendent of its brokerage and agency de- 
partment, which took in both Brooklyn 
and Long Island. 

The companies represented by Mount 
& Rilling, Inc., include the Pacific Fire, 
3ankers & Shippers, Glens Falls and 
Glens Falls Indemnity, North River and 
the Federal of New Jersey. The oldest 
in terms of representation is the Pacific, 
which entered the agency April 1, 1905. 
In 1930, on the occasion of the twenty- 
fifth anniversary of the appointment, the 





H. LECOVIN’S NEW CONNECTION 





Withdraws as Member of Littwin & Le- 
covin, Brooklyn Agency; Joins Daniel 
R. Ehrlich & Co. 

Herbert Lecovin has withdrawn from 
the Brooklyn agency of Littwin & Le- 
covin, Inc., 215 Montague Street, and 
has joined Daniel R, Ehrlich & Co., 
176 Montague Street, where he will han- 
dle production. The latter concern 
represents the Republic, Dubuque, Fi- 
delity & Guaranty Fire and National Re- 


serve for Brooklyn. 


The agency of Littwin & Lecovin, Inc., 
established in June, 1929, is being con- 
tinued by S. Littwin. The companies 
represented are the London & Scottish, 
Piedmont Fire and World Fire & Ma- 
rine, the latter for automobile. 





BACK LEHMAN FOR GOVERNOR 


An insurance committee for the re- 
election of Governor Herbert H. Leh- 
man and Lieutenant-Governor M. Wil- 
liam Bray has been organized with of- 
fices in the Chanin Building. Thomas 
J. Buckley, formerly president of the 
Bronx Insurance Men’s Association, di- 
rector of the New York State Insurance 
Federation and a member of the execu- 
tive committee of the National Associa- 
tion of Insurance Brokers, is general 
chairman of the insurance committee. 
Harry G. Ellis, Jr., is Brooklyn chair- 
man; Adolph Sternberg, Bronx chair- 
man; John H. Ferril, Queens chairman, 
and Samuel TD. Rosan is Manhattan 
chairman. Mortimer. L. Nathanson is 
secretary of the committee. 

ELIZABETH RUSSELL IS WED 

Miss Elizabeth Russell, daughter of 
Mr. and Mrs. Joseph W. Russell of 
Montclair, N. J., and Albert Clifton 
Thompson, 3rd, son of Mrs. Herbert W. 
Shuttleworth of Madison, Conn., and 
Cuy V. Thompson of Huntington, L. L, 
~-ere married in the First Congregational 
Church, Montclair, last Saturday night. 
The bride’s father is vice-president of 
the Aetna (Fire) and has charge of the 
New York City branch office. The maid 
of honor, Miss Louise Russell, was a 
sister of the bride. Mr. Thompson is 
a graduate of Yale, class of 1931. 

Mr. Thompson is a special agent for 
the Century Indemnity of the Aetna 
(Fire) group, covering the suburban 
New York field outside of Long Island. 
His grandfather, Albert C. Thompson, 
established a foundation for the Olympic 
games, which foundation is still in exist- 
ence. 








SIMON PASTON AGENCY EXPANDS 

Simon Paston, Brooklyn insurance 
agent, has taken larger quarters on the 
ninth floor at 164 Montague Street. For- 
merly he was on the seventh floor of the 
same building. The increased space evi- 
dences the growth of this agency since 
its establishment early last year. The 
companies represented by Simon Paston 
are the Carolina and Sussex of Brook- 
lyn, Georgia Home for Long Island su- 
burban, the Carolina for automobile and 
the Sussex for the State of New Jersey. 


AUTUMN FIRE WARNING 


The New York of Fire Underwriters 
has issued its customary autumn warn- 
ing on the need for examing heating 
apparatus before putting it into opera- 
tion so as to minimize fire hazards. 
This warning is directed to churches, 
schools, hospitals, clubs, asylums and 
cther public institutions. 


PASS TESTS FOR PRODUCERS 


Seven applicants for agents’ licenses 
and two for brokers’ licenses passed the 
New York State Insurance Department 
qualification examinations conducted 
October 3 at Albany. 





board of directors of the Pacific adopted 
a resolution that an expression of its ap- 
preciation be conveyed to the agency in 
recognition of its having “loyally and 
faithfully represented this company and 
its interests and satisfactorily developed 
its business.” 





Expedient Service to Brokers 
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Nathan EE. Weil, Ine. 
INSURANCE UNDERWRITERS 
501—5th Ave., corner 42nd St. 
MUrray Hill 2-6412 
Fire—Casualty—Inland Marine—Automobil, 
Serving Brokers Since 191¢@ 











NOW H. W. J. HAMMOND, INc. 





Old Established Brooklyn Agency Incor. 
porates; New Official Set-up 
Announced 
Following the death recently of jts 
former head, the Brooklyn agency oper. 
ated for many years under the individ. 
ual name of H. W. J. Hammond ha; 
been incorporated. As a result, “Inc” 

has been added to the name. 

The officers are Mrs. Agnes H. Ham. 
mond, president; Theodore J. Goetz, 
vice-president and secretary; Neil Mac. 
Intosh, treasurer. 

Mrs. Hammond has been with the 
agency for the past twenty years, her 
connection extending back to the time 
when the business was operated by the 
late E. B. Vanderveer. -Mr. Goetz join- 
ed the agency seven years ago and Mr 
MacIntosh about four years ago. 

. W. J. Hammond, Inc. is located at 
130 Montague Street and is Brooklyn 
fire agent for the Pennsylvania, North- 
ern of New York, Royal Exchange and 
American of Newark. For casualty the 
Glens Falls Indemnity is represented, 
for inland marine the Commerce, and for 
suburban and automobile the Northern 
of New York. 





“Bud” Sprague Sees S.M.U. 
Beaten While Army Wins 


Mortimer E. “Bud” Sprague, assistant 
secretary of the Home in charge of the 
New York Metronolitan department, had 
a difficult choice to make last Saturday 
afternoon, Two football teams, the for- 
tunes ‘of which he had reason to follow 
closely, were playing in New York City 
but not against one another. One was 
the Army team, scheduled to meet the 
Columbia University eleven at the Yan- 
kee Stadium. The other was the South- 
ern Methodist University team that: took 
on Fordham at the Polo Grounds. “Bud” 
is a graduate of West Point, was an 
All-America tackle and played against 
Columbia ten years ago. But two of his 
brothers are star players on the S.M.U. 
team this year, John being captain and 
quarterback and Charles playing center. 

“Bud” elected to witness the S.M.U.- 
Fordham game, accompanied by Presi- 
dent Wilfred Kurth of the Home and 
other officers of the company. What 
happened ?~ S.M.U. was beaten by Ford- 
ham by the close score of 7—0, while 
Army trimmed Columbia 27—16. Satur- 
day night President Kurth entertained 
the entire S.M.U. team and coaches at 
dinner at the Hotel Plaza. Vice-Presi- 
dent Harold V. Smith of the Home and 
Paul L. Haid, president of the Insurance 
Executives Association, were also 
present. 





CHARTERED AT ALBANY 


The Schultz and Bogart Agency Cor- 
poration, Kingston, N. Y., has been 
chartered at Albany with capital of 10 
shares non par value stock to engage 
in the general insurance _ business. 
Schuyler C. Schultz, 51 Jefferson Ave- 
nue; Elizabeth M. McDonough, 16 Sec- 
ond Avenue; Isabel Lang, 37 Greene 
St., Kingston, are directors and sub- 
scribers. Greenhill & Greenhill, 17 John 
St., New York City, are attorneys for 
the corporation. 

Ellen Agency, Inc., Utica, has been 
chartered at Albany with capital of 100 
shares non par value stock to engage 
in the general insurance business. Mary 
Borowiec, 223 Mary St.; Isadore E. 
Crade, 1203 Steuben St.; David J. Gold- 
stein, 117 Hawthorne St., Brooklyn, are 
the directors and subscribers. David J. 
Goldstein, First National Bank Build- 
ing, Utica, is attorney for the corpora- 
tion. 
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Can WE be of assistance to you? 


Our CONCEPTION of underwriting is one of coopera- 
tion. Working in close association with many of New York’s 
leading brokers, we are thoroughly familiar with brokers’ prob- 


lems, both service and competitive. 


We know that all risks are not preferred; that a percentage 
of them present situations that test the ability of the real under- 
writer. Here, such offerings are not rejected with scant consid- 
eration; rather, ways and means to make such risks writeable is 
the first thought. Very often we succeed, but if not, constructive 


reasons for non-acceptance are given. 


MINNER. ... BARNETT ... 


80 JOHN STREET 189 MONTAGUE ST. 
NEW YORK BROOKLYN, N. Y. 
Tel. BEekman 3-8280 Tel. MAin 4-5869 
MANAGERS: 


Metropolitan Department 


ZAURICH 


GENERAL ACCIDENT & LIABILITY INS. CO., LTD. FIRE INSURANCE COMPANY 
of Zurich, Switzerland of New York 
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T ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








The great Greek philosopher Plato, 
speaking of the ignorance of and specu- 
lation and dicta of men whose horizon 
their own narrow limits 
and experience, told this story: An old 
trout was asked by his troutlings whe-her 
there could be any life on dry land. As 
this trout’s experience had been entirely, 
na.urally, in water, except when once 
upon a time he had been caught in a 
drying pool, ponderously said that there 
could not be any life on dry land, and 
that the shadows cast by so-called land 
creatures were simply imaginings or il- 
lusions or distorted reflections of some- 
thing or other, but there could be no 
land creatures. This trout apparently 
was the first of the “it can’t be,” or “it’s 
impossible,” or “I never heard of it” or 
“it’s unusual” class, just because the mat- 
ter lies beyond their own limited brain 
experience. It is just as hard as ever to 
put a new idea over, as witness the 
struggles great minds or inventors had 
in pu ting over, at the start, the ideas 
of steam for power, the steamboat, the 
telephone, the radio, the airplane, and so 
on ad infinitum. Plato’s classic remark 
about that trout still has force, and many 
who talk of the classics as being of no 
use in a college curriculum forget that 
through the study of Greek and Latin 
we get acquaint ed with the master minds 
of the great philosophers, writers, his- 
torians, mathematicians, architects, states- 
men, sculptors and painters, even phy- 
sicians of early days. That is the value 
of a classical education so very much 
misunderstood and under estimated in 
our country. 


was limited by 


* * 


A Check-Up on Figures Rarely Taught 
Students Today 

I am surprised that I find so many 
young men and women that know so lit- 
tle of some of the practical rules in or- 
dinary arithmetic that we were taught in 
school years ago, for instance: In try- 
ing to reconcile two accounts, if the dif- 
ference is divisible by nine there prob- 
ably has been a transposition of figures, 
for example the difference between 23 
and 32 is divisible by nine and so the 
difference of 1465 and 1645 or any other 
transposition. This error is apt to hap- 
pen often even when you have an add- 
ing machine, for no way has yet been 
found to avoid the very common error 
of thinking and saying 128 and having 


Viechos & Co. Cision 
Report On Coney Island 


Vilachos & Co., well known fire insur- 
ance inspectors with head offices in Jer- 
sey City, have issued a “Conflagration 
Report on Coney Island, Brooklyn, N.Y.” 
Illustrated with photographs of Coney 
Island the report discusses fire protec- 
tion there and also describes hazards in 
the various zones. These zones are 
shown on a small map. The report con- 
tains this general statement about haz- 
ards at the resort: 

“On the whole we find little change in 
Coney Island from a conflagration stand- 
point, other than a slight improvement 
in automobile parking south of Surf 
Avenue, the new pumping station in 
course of construction and the survey to 
identify unauthorized frame buildings. 
The parking improvement is of little 
practical value. The remaining two lie 
in the future, but are of no help today.” 





it appear on the machine’s slip as 132, 
through error of brain or eye or mouth. 
7” 


“Sandows” of Fire Insurance 

Among the old timers of New York 
State special agents there was quite a 
sprinkling of, physically, very strong 
(generally combined with good minds) 
men, like Frank Burke, Frank Critten- 
den, Joe Donald (who could dance the 
knee dance of the Russians as well as 
most) Fred Locke, Frank Curtis, and 
others. In the July meeting of the Old 
Association at the old Sagamore on Lake 
George in 1894 I saw Fred Locke pick 
up George Peck (who though small 
weighed over 170 pounds) by his belt 
and trousers in a baseball game and run 
a base with him, as easily as if he were 
carrying a bag. 

Another strong man was Ed. Blake, 
recently passed on, who lifted barrels full 
of coal which were on the Sagamore dock 
one night, to the tops of the dock’s pil- 
ing, remarking, “Now I would like to see 
those two by four porters remove them.” 
They did remove them, but it took two 
of them for each barrel, when the guests 
came down next morning and saw the 
dock piles decorated in this strange 
fashion. Frank Jenkins of the Royal 
group, then a young fieldman starting 
out with the Norwich Union, myself, 
Percy Clark of the N. A. (long since 
dead) witnessed this really remarkable 
feat, being on a merry making party that 
night. 


“Tales of the Road” Missed 
When Omitted For A Week 


Due to the pressure of news “Tales 
of the Road” was omitted from this 
page two weeks ago. Immediately the 
author, E. H. Hornbostel, received sev- 
eral ietters asking what had happened 
to his column. One of these letters, from 
Frank M. Crittenden, loss adjuster at 
Philadelphia, follows: 

“Dear Ed, 

“The first thing I did upon receipt 
of The Eastern Underwriter of October 
9 was to look for your column. The 
‘Missus’ and I had missed it for a couple 
of numbers and we were wondering what 
was the cause. 

“I think that this is the finest column 
that you have ever written, the second 
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paragraph part. icularly appeals to me un- 
der your title ‘Lod is called upon to jus- 


tify a lot.’ It is a classic. I believe that 
I am correct in remembering that Na- 
poleon said that ‘God is on the side of 
the heaviest artillery.’ 

“Your column, Ed, is to me a joy and 
inspiration. More power to you.” 





Stuits Named 
(Continued from Page 28) 


complishments of the Association was 
due to Mr. Stults. 

He negotiated the arrangements un- 
der which the members of the New Jer- 
sey Association write and service the 
fire insurance on properties taken over 
by the State Banking Department, and 
he enjoys the friendship and confidence 
of the entire membership of the New 
Jersey Association. 

He was born in Hightstown, October 
30, 1894, and entered the insurance 
cgency business there in 1917. The firm 
took its present name in 1892 when his 
father, Charles E. Stults and John E. 
Allen purchased the agency, and it be- 
came the Allen and Stults Company. 

Mr. Stults is a leading citizen of 
Hightstown, having been secretary of 
the Ctizens Building and Loan Asso- 
ciation since 1917, He is also a director 
in the Hightstown Trust Co. He is a 
member of the insurance advisory com- 
mittee of the New Jersey Department 
of Banking and Insurance, and is past 
president, and now a member of the 
executive committee of the Mercer 
County Insurance Agents Association. 

He is also active in fraternal life, be- 
ing Past Master of Hightstown Lodge, 
41, F. and A. M., and a past district 
deputy of the Masonic Grand Lodge. 

John K. Boyce 

Mr. Boyce was born December 31, 
1893, in Covington, Tenn. When he was 
fourteen his family moved to Amarillo, 
Texas, where he has since made _ his 
home. His education was obtained in the 
public schools of Tennessee and Texas, 
and later he attended the Tennessee 
Military Institute. When the United 
States entered the World War he im- 
mediately volunteered and served from 
private to captain in the %th Division, 
A. E. F. He was twice decorated for 
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gallantry in action, receiving the Croix 
de Guerre of France and the Silver Star 
Medal of the United States. 

Upon his return to the States in 1919, 
Mr. Boyce entered the insurance busi- 
ness, becoming associated with a long 
established agency of which he is now 
the hcad—the Williams-Boyce Agency, 
Mr. Boyce has served as president of 
his local board and is a past president 
of the Texas Association. He has like- 
wise taken an active interest in the af- 
fairs of the National Association, and 
during recent years has served on sey- 
eral national committces. 

As an interested citizen in his own 
community, he has given freely of his 
time and energy to civic affairs. He 
is a past president of the Amarillo Ki- 
wanis Club and has served the chamber 
of commerce and Boy and Girl Scout 
organization in various capacities. He 
is married, and there are three children: 
Margaret, John and Jimmie. 

Payne H. Midyette 

Mr. Midyette is particularly noted for 
his legislative work, has served for 
eight years as chairman of the Florida 
Association’s legislative committee. So 
impressive was his record that he was 
invited to deliver an address on state 
association legislative work at the Na- 
tional Association’s 1934 convention at 
Grand Rapids, and during the past year 
he has served as chairman of the Na- 
tional Association’s legislative commit- 
tee. 

He is an earnest association worker, 
and when he became president of the 
Florida Association in 1934 he announced 
that he had arranged his affairs so that 
he could devote half of his time during 
the year to the association. He was 
reelected president of the state asso- 
ciation in 1935, retirine in June of this 
year. 





C. M. HOOKER MARRIES 
Announcement has been made of the 
marriage of Clarence -M. Hooker, treas- 
urer of the Hooker-Fulton Corp., ’ under- 
writers of Warren, Pa., and Mrs, Kath- 
erine Campbell, also of that city. 


FIRE ASS’N EXTRA DIVIDEND 

Directors of the Fire Association of 
Philadelphia have declared a dividend of 
$1 a share plus an extra dividend of 
cents, both payable November 16 t0 
stockholders of record October 23. 


CAMDEN FIRE DIVIDEND 
The board of directors of the Camden 
Fire has declared a semi-annual dividend 
of 10%, or 50 cents a share, payable 








November 2 to stockholders of record 


October 15. 
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St. Louis Agents May Decline To 


Govern Payments of Commissions 


A year having passed since the ap- 
pointment or formation of the so-called 
committee of six, which represents St. 
Louis, Mo., local insurance agents re- 
gardless of association affiliation, to 
with company representatives 
with a view of eliminating some of the 
evils to the insurance business locally 
that have resulted from the 1925 com- 
mission agreement it is anticinated that 
there will be an early pronouncement 


on a definite future policy to be pursued 
by the local agencies in their dealings 
with not only the companies but also 
their brokers as well. 

The committee of six, composed by 
L. E Bright, Lawton-Byrne-Bruner In- 
surance Agency, chairman; Arthur Fel- 
ker, Laclede Insurance Agency; Ed 
Marsh, Jr., Case, Thomas & Marsh; W. 
D. Hemenway, Jr., Insurance Agency; 
John J. O'Toole, F. D. Hirschberg & 


confer 





Company, and O. D. Prowell, George 
D. Capen & Company. 

Early in their deliberations with the 
company representatives in Chicago 
this committee made it clear that so 
far as the agents of St. Louis are con- 
cerned the so-called 1925 commission 
agreement is out-the-window and when 
final plans are perfected as to the rules 
that shall govern the future operations 
of the local agents’ organization there 
will be no attempt on the part of the 
agents to govern the amount of com- 
mission that may be collected by an 
agent from his companies. In this con- 
nection it is known that the year of 
conferences with various local agents, 
both members of the Fire Underwrit- 
ers Association of St. Louis and those 
outside that organization, has convinced 
the members of the committee of six 
that there are so many elements that 
enter into the relationship of an agent 
to his company no attempt should be 
made by the agents’ own organization 











to say what should be collected by the 
agent from the company. 

The general view seems to be that so 
far as the agent is concerned he is en- 
titled to all that he can convince the 
company he is entitled to, whether it 
be 30, 35 or 40%, It is recognized that 
the service rendered by some agents 1s 
worth more than the average paid 
others. 

Another reason why the local agents 
through their organization will prob- 
ably refuse to continue to act as “po- 
licemen for the companies” is that at 
the time the so-called 1925 commission 
agreement was adopted the representa- 
tives of the companies gave the St. 
Louis agents the assurance that the 
same rules and regulations that were 
then applied to St. Louis would in a 
very short time also go into effect in 
the other excepted cities. Eleven years 
have since slipped into history, but to 
date St. Louis has been the only city 
reached by the companies. 

In their enthusiasm for the 1925 
agreement the local agents through their 
organization’s constitution and by-laws 
imposed all the amendments that the 
companies believed were necessary to 
make the agreement effective. At that 
time the agents accepted a cut of 5% 
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in their base commissions. So the te. 
sultant reaction here has been that go 
far as the agents are concerned the 
1925 commission agreement is and has 
been a thing of the past. 





Boston Library Association 


Holds Its Annual Meeting 


Trustees of the Insurance Library As. 
sociations of Boston were elected at the 
annual meeting last Friday. To serye 
three years the following were elected: 
E. C. Stone, United States general man. 
ager, Employers Liability; Kenneth } 
Erskine, Boston manager, Liverpool & 
London & Globe; Edmund Winchester 
vice-president, Boston Insurance Co, 
and Lincoln R. Welch, retired, of Fitch. 
burg, Mass. Daniel N. Handy was re. 
elected secretary-treasurer and librarian, 

Following the annual meeting the trus- 
tees organized with William B. Medlj- 
cott as chairman and president of the 
corporation while Messrs. Stone, Win- 
chester and Gorham Dana were elected 
to the investment committee. The re- 
port of Mr. Handy showed an increase 
in interests in the educational work of 
the library both in enrollment and in 
registration for the Institute 


( : examina- 
tions. Accessions for the year included 
975 books and pamphlets. It is esti- 


mated that 17,000 persons visited and 
used the library during the last year.’ 





Florida Makes Supplemental 
Contract More Salable 


As a result of a recent ruling it is 
now possible to attach the Florida sup- 
plemental contract to fire policies, sub- 
ject to the 50%-.co-insurance clause, re- 
gardless of the amount of the fire cov- 
erage. For use of higher percentage of 
co-insurance clause on the supplemental 
contract, a credit is allowed in the rate. 

Whereas the supplemental contract 
has been heretofore unsalable in Florida 
by reason of it having to be issued in 
the same amount as the fire, the changes 
should make it salable. As for example, 
the 50% co-insurance tornado rate on 
dwellings on the East coast of Florida 
is .90; whereas, the rate for the supple- 
mental contract (which includes in ad- 
dition to tornado, windstorm and cy- 
clone, explosion, riot, riot attending a 
strike, civil commotion, hail, aircraft, 
motor vehicles, smoke from stationary 
heating plants, also rental value not to 
exceed 10% of the fire insurance on the 
building item) is only .94 with the 50% 
co-insurance clause applying. On other 
than the East coast of Florida, the 50% 
co-insurance rate for the supplemental 
contract on dwellings is .64. 

The changes also affect mercantile 
buildings, apartments and _ hotels, on 
which the 50% co-insurance supplemen- 
tal contract rate will be approximately 
three to five cents higher than the 50% 
co-insurance tornado rate. The rental 
value is not included in the supplemental 
contract for other than dwellings. 


FIRE LOSSES IN ONTARIO 

The report of the Ontario fire mar- 
shal for the first nine months of 1936 
shows, in comparison with the same part 
of 1935, a nominal reduction in losses in 
the four main classes of risks, a rise in 
losses on factories offsetting declines in 
losses on barns, dwellings and _ stores. 
The total is $4,594,525 compared with 
$4,603,488 last year. 


ESSEX BOARD MEETS OCT. 29 

The Essex County Board of Under- 
writers will hold its next meeting on 
Thursday, October 29. The program 
committee has arranged for William T. 
Ashby of Newark, vice-president of the 
Globe, to address the meeting. 


CANADA INSURANCE LAW BOOK 

A second edition of The Insurance 
Law of Canada has been printed by 
Carswell Co., Ltd., Toronto. It is twen- 
ty-five years since the first edition was 
published, the author being F. J. Lav- 
erty, K.C., who has now brought the 
book up to date. There are 800 pages. 
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Fire Prevention Work To Benefit lf 
N. Y. City Charter Is Approved 


Brief reports on fire hazards in sev- 
eral cities are contained in the current 
field notes of the National Fire Pro- 
tection Association, These notes, refer- 
ring to New York Citv, Portland, Me.; 
Malden, Mass. ; Passaic, N. J.; Louis- 
ville, Ky., and Memphis, Tenn., follow: 

New York City—The proposed char- 
ter for the City of New York which is 
to be submitted to the voters at the 
November election restores to the fire 
department adequate authority to carry 
on fire prevention inspection work. Such 
authority was taken away from the fire 
department by the McCall Act of 1933. 

Our field engineers made a thorough 
study of fire prevention work in New 
York and submitted a report and rec- 
ommendations to the Charter Revision 
Commission last Fall. The provisions of 
the proposed charter are fully in accord 
with our views. 

Portland, Me—Watchmen and build- 
ing superintendents in this city are re- 
ceiving a thorough course of training 
in fire prevention and protection. En- 
gineer Blake talked to the opening ses- 
sion last month of the well organized 
school now being conducted by the 
Portland Fire Department and_ the 
Chamber of Commerce. 

Malden, Mass.—Our engineers visited 
Malden last month to assist fire depart- 
ment officials with plans for inaugurat- 
ing a campaign of fire prevention in- 
spection of all dwellings which is to be 
launched shortly in this city. 

Passaic, N. J.—On the initiative of our 
engineers the industrial division of the 
Passaic Chamber of Commerce will at- 
tack the present exorbitant local charges 
for water supply connections to auto- 
matic sprinklers and other private fire 
protection. The charges are imposed by 
the Passaic Valley Water Commission, 
which also serves Paterson, Clifton and 
a considerable number of smaller com- 
munities, 

Louisville, Ky.—A comprehensive or- 
dinance establishing a Bureau of Pre- 
vention in the Fire Department and 
providing for its administration and du- 
ties has been adopted in Louisville. Re- 
peatedly urged by our engineers visit- 
ing this city and closely paralleling the 
model ordinance recommended by the 
N. F. P. A. it is an important measure 
for improving fire safety conditions. An 
especially valuable provision in this or- 
dinance establishes individual liability 
for payment to the city of costs of fire 
department service for fires due to neg- 
ligence, a principle long advocated by 
the N. F. P. A. 

Memphis, Tenn.—The fire department 








U. S. Signs Stolen Car 
Treaty With Mexican Gov’t 


The State Department at Washington 
announced recently that a convention 
between the United States and Mexico 
for the recovery and return of stolen 
Property has been signed at Mexico City. 
This covers the theft of automobiles, 
trailers, airplanes or their accessories. 
Action to recover will be taken either 
though the embassy of the United States 
at Mexico City or through the embassy 
of Mexico at Washington. This treaty 
1s Similar to one which has been in effect 
between the United States and Canada 
for twelve years. The Canadian ar- 
fangements has practically solved the 
Problem of recovering stolen cars in 
either this country or Canada. 


AMERICAN RESERVE DIVIDEND 
_Directors of the American Reserve of 
New York have declared a dividend of 
25 cents a share, payable November 2 
to stockholders of record October 15. 


reports a successful fire prevention in- 
spection campaign using W.P.A. work- 
ers. The men were trained by the drill- 
master and worked in pairs under the 
supervision of a captain or lieutenant in 
each district. From February to August, 
42,000 inspections were made. Satisfac- 
tory results and good public coopera- 
tion are reported. 
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Instalment Financing 


Sets New High Marks 


Paced by automobile financing, which 
accounts for two-thirds of the total, in- 
stalment financing continues to establish 
new high records, according to the 
Standard Statistics Co., of New York. 
Both in terms of the number of automo- 
biles financed and the dollar value of 
financing, former peaks have been sub- 
stantially exceeded. In the first seven 
months of 1936 the number of cars fi- 
nanced was 52% above 1935 totals, while 
the volume of financing was up more 
than 60%. As the year-to-year gain in 


retail automobile sales for the period was 
26.5%, it is evident that the instalment 
finance companies have improved their 
position in automobile financing, despite 
increasing competition from banks and 
other financing agencies. 





VOTING MACHINES COVERED 

Dallas (Tex.) County’s $133,000 invest- 
ment in voting machines has been pro- 
tected by temporary insurance, pending 
letting of a permanent contract. The 
binder contract was let to Ellis Smith 
on an annual basis of $2.50 per $1,000 
annually. The machines will be insured 
for their full value. of $980 each. 


(Wheat ce 
of the PROFITS? 


HE insurance business is just like any other business in one 
| important respect. If it is well managed it produces a profit. 


The Atlantic Mutual Insurance Company has been in business 
94 years. Its risks have been carefully selected, and its business 
has been conservatively managed. A normal profit has resulted. 
As the company has no stockholders, the profits have been dis- 
tributed to participating policyholders as dividends, or retained 
to build up surplus for policyholders’ protection. The 1935 divi- 
dend was 15% on cash participating policies. Since 1842 policy- 
holders have received dividends of over $121,000,000. 


Atlantic participating policies give the assured a share in profits 
plus unquestioned security, without depriving him of his insur- 


’ . 
ance broker S services. 


We believe the interests of the assured are best served when he 
has the advice of a competent broker or broker-agent. Endorsing 
the function of the broker and broker-agent, we have set our 


objective for broker-placed business at 100%. 


The number of brokers placing business with Atlantic is steadily 
increasing. If you are not one of this number, please give us an 
opportunity to explain why it is that in giving your client 
an Atlantic policy, you serve his interest and your own at the 


same time. 
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New York Exchange Meeting 


(Continued from Page 1) 


yond doubt that the Exchange is an 
efficient, self-governing body, able to 
manage its own affairs and to control 
and discipline its members where and 
when necessary.” 

With the legal assistance of Senator 
Abraham Kaplan, member of the New 
York law firm of Powers, Kaplan & 
Berger, the arbitration and grievance 
committee of the Exchange worked out 
a program with the cooperation of the 
New York Insurance Department. The 


committee and counsel spent several 
months in developing proof of the exist- 
ence of the practice of paying excess 
commissions. Ultimately four agencies 
were investigated. These were the F. H. 
Ross Agency, now out of business; the 
Pioneer Agency, Inc.; William Sohmer 
& Co,, and the Irvin Agency, Inc. The 
following action, says the report, was 
taken in each of the cases as follows: 


F. H. Ross Agency 

“The F. H. Ross Agency did not ap- 
pear pursuant to notice served upon it 
and the assignee for the benefit of credi- 
tors. Testimony was presented to the 
arbitration and grievance committee. The 
committee found the F. H. Ross Agency 
guilty of willfully violating the commis- 
sion rule of the Exchange and imposed 
a fine upon said Agency in the sum of 
$16,487.74. 

Pioneer Agency, Inc. 

“Hearings were held by the arbitration 
and grievance committee at which were 
present A. A. Meyerhoff and E. B. 
Platzker of the Pioneer Agency, Inc. and 
Emanuel Matkowsky, of Emanuel Audit 
Co., accountant for Pioneer Agency, Inc., 
and ninety-nine pages of testimony were 
taken. The committee unanimously held 
that. the Pioneer Agency was guilty of 
willfully violating the commission rule 
of the New York Fire Insurance Ex- 
change, and imposed a gross fine of 
$20,485.81. The agency having entered 
into a pledge to cooperate fully with the 
committee and the exchange to eradicate 
excess commissions, the arbitration and 
grievance committee suspended the oper- 
ation of 66-2/3% of said fine for a period 
of one year pending the performance of 
said pledge, and levied a net fine, pay- 
able within fifteen days, of $6,828.60. 


William Sohmer & Co. 

“Hearings were held by the arbitration 
and grievance committee at which was 
present Edwin W. Sohmer, and fifty-two 
pages of testimony were taken. The com- 
mittee unanimously held that the Wil- 
liam Sohmer & Co. was guilty of will- 
fully violating the commission rule of the 
New York Fire Insurance Exchange, and 
imposed a gross fine of $26,458.75. The 
agency having entered into a pledge to 
cooperate fully with the committee and 
the exchange to eradicate excess com- 
missions, the arbitration and grievance 
committee suspended the operation of 
66-2/3% of said fine for a period of one 
year pending the performance of said 
pledge, and levied a net fine, payable 
within fifteen days, of $8,819.58. 

Irvin Agency, Inc. 

“Hearings were held by the arbitration 
and grievance committee covering both 
the New York and Brooklyn offices of 
this agency, at which were present 
Arthur Rosencranz of Irvin Agency, Inc., 
with S. B. Ackerman and Samuel Feller, 
of counsel, and eighteen pages of testi- 
mony were taken. The committee unani- 
mously held that the Irvin Agency, Inc., 
was guilty of willfully violating the com- 
mission rule of the New York Fire In- 
surance Exchange, and imposed a gross 
fine of $20,872.17. The agency having 
entered into a pledge to cooperate fully 
with the committee and the exchange to 
eradicate excess commissions, the ar- 


bitration and grievance committee sus- 
pended the operation of 66-2/3% of said 
five for a period of one year pending the 
performance of said pledge, and levied 





a net fine, payable within fifteen days, 
of $6,957.39. 

“At a number of the hearings con- 
ducted by the arbitration and grievance 
committee Samuel H. Dorf and Milton 
Schwartz of your Department appeared 
at the request of counsel for the arbitra- 
tion and grievance committee and with 
your consent. I wish to inform you that 
these gentlemen were very helpful to the 
committee and that, on behalf of the 
New York Fire Insurance Exchange, I 
desire to express appreciation to them 
and thanks to you for your cooperation 
in the matter. 

“In addition to the action taken by the 
committee in the matters hereinabove re- 
ferred to, the committee has since held 
hearings on charges against the Brook- 
lyn Underwriting Agency, Inc., for al- 
leged violation of the commission rule. 
The Brooklyn Underwriting Agency, 
Inc., was unanimously held by the ar- 
bitration and grievance committee to 
have willfully violated the commission 
rule of this Exchange, and was fined the 
sum of $3,375.90. Pursuant to the resolu- 
tion of the committee referred to in the 
report to the Superintendent of Insur- 
ance, a portion of said fine was sus- 
pended for a period of one year pending 
the performance of the pledge by the 
Brooklyn Underwriting Agency to co- 
operate fully with this Exchange, and a 
net fine was levied, payable within fif- 
teen days, of $1,125.30. 

“In a number of instances it was found 
that one or more of the violators had 
placed fictitious entries upon their books 
as a means of obtaining the cash with 
which to make payment of excess com- 
missions. These entries, and other arti- 
ficial mechanisms, did not stand up 
against the careful investigation and 
scrutiny on the part of the arbitration 
and grievance committee and those who 
have cooperated with it in its work.” 


Renew Pledge on Commissions 


President Russell also presented the 
report of the joint committee of the 
officers of the Exchange and members 
of the executive and arbitration commit- 
tees on excess commission to brokers, 
resulting in the adoption of the resolu- 
tion, with one amendment, The resolu- 
tion follows: 


“Excess Commissions to Brokers,—The joint 
committee of officers of the exchange and mem- 
bers of the executive and arbitration committees 
has voted to recommend the following resolution 
to the exchange for adoption at the regular 
exchange meeting called for Wednesday, Octo- 
ber 14, 1936, unless objection be had, in which 
event adjournment will be requested to Tues- 
day, October 20, 1936: 

“Whereas members and signatory companies 
of the New York Fire Insurance Exchange are 
parties to a voluntary agreement of said ex- 
change; and 

“Whereas said agreement in Section 17 there- 
of prohibits the payment of excess commission 
to brokers in territory over which said exchange 
has jurisdiction; and 

“Whereas Section 26 of said agreement reads 
as follows: 

“‘T hereby agree for myself and the companv 
or companies which I represent that I will ob- 
serve the foregoing agreement and all the rates, 
rules and regulations of the New York Fire 
Insurance Exchange, in letter and in spirit, until 
I am released from its obligations, as therein 
provided. I have not any agreement or con- 
tract with brokers, or others, not in accordance 
with its provisions, nor will I make any such 
while I am a member of this exchange.’ 

“And, whereas it is desired that said pledge 
be fully carried out, now, therefore, it is 

“Resolved that said pledge be and it is hereby 
unanimously reaffirmed and renewed; and it is 
further 

“Resolved that the Officers and Committees of 
said New York rire Insurance Exchange be and 
they hereby are directed to take whatever steps 
are necessary, within the scope of the Agree- 
ment and the rules and regulations of the Ex- 
change, to assure full and complete compliance 
with the said pledge in letter and in spirit; and 
it is further 

“Resolved that a copy of these resolutions be 
transmitted to the Superintendent of Insurance 
of the State of New York through the president 
of the exchange, and that he, the Superintendent 
of Insurance, be informed and assured that these 
resolutions will be fully and completely carried 
out.” 

Agreement Change Defeated 

The agreement change submitted by 
the executive committee providing that 
agency appointments shall not be made 
nor permitted to function unless and 
until approved by the Executive Com- 





mittee, was defeated by a vote of fifty 
for and fifty against. Several companies 
were opposed to this change feeling that 
it was not necessary and that it would 
hinder rather than help business. 

The exchange approved the recom- 
mendation of the executive committee to 
the extension of the Central Bureau’s 
activities to furnish casualty members 
with additional information dealing with 
fire items and to afford to fire members 
who wish to subscribe an additional ser- 
vice of cards on both fire and casualty 
items. 

Numerous minor changes in rates and 
rules were approved including the $100 
deductible inherent explosion clause for 
public service, electric utility risks, smoke 
damage and rules on average blanket 
rates. 

Rate Reductions 

Reductions of rates on certain specific- 
ally rated risks were approved to be 
effective as of the date of the circular 
in which the manager lists the risks af- 
fected. No reduction is permitted on 
policies which shall have taken effect 
prior to such effective date and no can- 
cellation of such policies to take advan- 
tage of the rate reduction is permitted 
unless the insurance is rewritten from 
the same date as the cancellation and 
placed with the same company for an 
equal or larger amount and for a term 
equal to or longer than the entire orig- 
inal term of the cancelled policy. 

The Importers & Exporters was 
elected a Class 1 member, the Alpha 
Agency, 100 William Street, a Class 3 
member and R. W. Sweeney, Inc., 123 
William Street, also a Class 3 member. 





Burke to Retire 


(Continued from Page 28) 


ton agency there after a short period 
of experience as a bookkeeper in a 
mercantile establishment. Later he went 
into field work in New York State, 
Pennsylvania and Massachusetts for the 
old Empire State, which was organized 
by Mr. Johnston. The Empire was re- 
insured by the Royal and Mr. Burke 
continued with the latter company as 
special agent in New York. 

In 1904 the Home sought Mr. Burke’s 
services, he joined that company as state 
agent for New York, remaining con- 
tinuously in the field for sixteen years. 
He served as state agent with great 
credit to himself and his company and 
his, contributions to the general ad- 
vancement of fire insurance in this state 
were recognized by his fellow fieldmen. 
In 1903-04 he served as president of 
the Underwriters’ Association of New 
York State. When he came to New 
York he was given a dinner by other 
ex-fieldmen and out of this affair arose 
the present New York Ex-Fieldmen’s 
Society. 

Mr. Burke is a member of the West- 
ern Underwriters Association; the 
South-Eastern Underwriters Associa- 
tion and member of the executive com- 
mittee; member of the New York Board 
of Fire Underwriters and of its finance 
and fire patrol committees; member of 
the New York Fire Insurance Ex- 
change; the New York Suburban Fire 
Insurance Exchange and its deviation 
committee; member of the Louisiana- 
Mississippi Conference Committee and 
a former thairman of the committee. 
He is a life member of the Insurance 
Society of New York and a Fellow of 
the Insurance Institute of America. 





HEADS MUTUAL ASSOCIATION 

Roy J. Chase, secretary of the Farm- 
ers Mutual of Lockport, N. Y., Thurs- 
day was elected president of the Na- 
tional Association of Mutual insurance 
Companies at the annual convention in 
Philadelphia. Frank Bishop. secretary 
of the Pawtucket Mutual Fire, Paw- 
tucket, R. I., was elected vice-president. 
Eugene Arms, chairman of the loss pre- 
vention committee, recommended that 
utilities be prevented from supplying 
current to farms unless installation has 
been approved by a special inspector. 





Form Fire Mate 


The American Casualty of Readin 
Pa. this week organized a fire insur 
ance running mate which wil] 5 
off with $200,000 capital and $100,000 
surplus, Called the American Cagy. 
alty Fire Insurance Co., the new 
company will have the same officers 
as its parent company. 


P. V. Wilder Joins National 
Union Fire in New York City 


Philip V. Wilder, for the last seven 
years special agent for the America Fore 
Group in New_York, has joined the 
National Union Fire as special agent. He 
is well known in New York City where 
he has been active in handling inland 
marine lines for New York City agents 
and brokers and in New Jersey, New 
York suburban territory, and Philadel. 
phia, having traveled this field for some 
time. 

Mr. Wilder will make his headquarters 
at the National Union’s branch office 
85 Maiden Lane, New York City, serving 
agents in the metropolitan, suburban, oan 
New Jersey field. 


N. J. Appeals Court Affirms 


Errors and Omissions Case 


The New Jersey Court of Errors and 
Appeals has affirmed the judgment of the 
Supreme Court in the case of the City 
Mortgage Co. against the St. Paul in 
which the lower court held that the 
mortgage company could not recover for 
a fire loss under an errors and omissions 
policy issued by the St. Paul for the rea- 
son that the plaintiff had not made rea- 
sonable effort to maintain specific fire 
insurance upon certain property as it was 
required to do by the terms of the er- 
rors and omissions policy. 


MUST FILE RATE SCHEDULES 

Fire and marine insurance companies 
doing business in Alabama will be re- 
quired, beginning November 1, to file 
with the State Bureau of Insurance, 
schedules for rating the various classes 
of risks and rules governing application 
of rates. Frank N. Julian, State Super- 
intendent of Insurance, says that he had 
issued requests to the companies for 
such data as may be necessary to deter- 
mine whether rates now prevailing in 
Alabama are reasonable, adequate and 
not excessive. 























SPECIAL FOR NORWICH UNION 


United States Manager Hart Darling- 
ton of the Norwich Union Fire an- 
nounces the appointment of Richard 
Stringer as special agent for eastern 
Pennsylvania, ‘eastern Maryland and 
southern New Jersey. He succeeds Harry 
A. Marsh, resigned. Mr. Stringer will 
have his headquarters in the company’s 
Philadelphia office at 204 Walnut Place. 
oe was formerly with the National Union 

Ire. 


ALBERT S. ROBINSON DIES 


‘Albert S. Robinson, 45 years old, spe- 
cial agent in New York State for the 
Northern Assurance of London, died last 
week at his home in Fayetteville, N. Y, 
near Syracuse. Death was due to a heart 
attack. He was a graduate of Hamilton 
College and is survived by his ‘widow 
and two daughters. 


APPROVE PROPERTY FLOATER 
The Canadian Provinces of Quebec, 
Manitoba and Alberta have officially ap- 
proved the standard form of person 
property floater as recommended by the 
Joint Committee on Definitions and In- 
terpretation. The Province of Ontario 
had previously adopted the form. 


AMER. EQUITABLE DIVIDENDS 
Directors of the American Equitable 0 
the Corroon & Reynolds group last week 
declared the regular quarterly dividend 
of 25 cents a share, plus 10 cents extra 
dividend per share, both payable October 
26 to stock of record October .15. 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 
111 JOHN STREET 
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. ’ . get in touch with Bandon headguyar,.. 
Fireman’s Fund Quickly where records of risks were set up. 


Aétna Fire Hazard Demonstration Settles Bandon Losses consequence of this service Many fap, 


ilies whose property had been entire} 


alle ce Y By Saturday night, October 3, exactly wiped out were quickly reimb ) 
On Exhibit In New ork Museum a week from the outbreak of the fire , . eines dats ursed. 


Following its highway safety demon- 
stration, the safety educational depart- 
ment of the Aetna companies has pre- 
pared a fire prevention demonstration 
which dramatizes some of the principal 
causes of fires in the home. Special ap- 
paratus has been developed for the pur- 
pose of demonstrating some of the ways 
in which fires and explosions start. The 
experiments presented include dust ex 
plosions in which an actual explosicn 
takes place on a limited scale under con 
ditions frequently encountered in homes 
and factories. 

The extreme danger of using gasoline, 
naphtha or benzine for cleaning purposes 
is strikingly illustrated. By vaporizing 
gasoline at a high temperature, the 
vapors may be scen to go down a long 
incline, and when they are ignited at th 
lower end a flashback occurs and the 
flames rapidly reach the source of the 
gasoline. 

Another expcriment demonstrates the 
danger of using an unguarded electric 
light bulb in a room where gasoline 
vapors are present, proving that a 
lighted bulb when broken, will set fire to 
gasoline vapors. This occurs under ac- 
tual conditions in many private and pub- 
lic garages. 

In a series of experiments the effect 
of overloading an electrical circuit in a 
home is shown. When a fuse of too 
great capacity is used, and more and 
more electrical current is applied, as is 
the case when too many appliances are 
used on a single branch line, the wires 
gradually get hotter and hotter until the 
insulation burns and a fire is started 

One of the most interesting experi- 
ments is that of the spontaneous ignition 
or combustion hazard, in which it is 
demonstrated that even a tobacco chewer 
may be a fire hazard. A little bleaching 
powder, spilled on the wooden floor of 
a textile mill, constant walking on the 
floor, a mouth full of tobacco juice, no 


PASSAIC COUNTY AGENTS MEET 


Edwin E. Dudley Elected President; 
Watson, Stults, Schmults and 
Livingston Speak 

Edwin E. Dudley, of Paterson, N. J., 
was elected president of the Passaic 
County Association of Insurance Agents 
at the annual meeting of that organiza- 
tion last week, succeeding Charles H 
Meek, Jr., also of Paterson. H. Ear? 
Munz, of Paterson, was elected vice- 
president and William F. O’Brien, of 
Clifton, was re-elected secretary-treas- 
urer. 

The largest turn out in the history of 
the organization gathered at the Passaic 
City Club and heard interesting talks 
by Leon A. Watson, of the Schedule 
Rating Office of Newark. His topic was 
“New Schedules and Agency Service.” 

C. Stanley Stults of Hightstown, ex- 
president of the New Jersey Association 
of Underwriters, talked on the action of 
the State Advisory Council taking over 
the banking and insurance policies and 
Past President Edward M. Schmults of 
Ridgewood discussed the newly organ- 
ized business development office, formed 
by the agent and stock fire insurance 
companies, while Alan V. Livingston of 
Englewood told of the activities of the 
recent convention of national agents in 
Pittsburgh. He is secretary-treasurer of 
the New Jersey Association 


SEEKS FIREWORKS CONTROL 

Dr. J. Lynn Mahaffey, New Jersey 
State Health Director, last week advo- 
cated state legislation to regulate fire- 
works in New Jersey. He advocated an 
increased adoption of supervised public 
displays. Dr. Mahaffey spoke on “Thi 
Problems and Hazards Brought About 
hy Fireworks” at the National Safety 
Council meeting at Atlantic City. 





which destroyed the town of Bandon, in N. H. AGENTS MEETING OcT 
‘ southwestern Oregon, the Fireman’s Members of the New Hampshire 
cuspidor and in a moment a fire starts. Fund and affiliated companies had paid sociation of Insurance Agents wil te 
The demonstration is housed in a_ al] their losses on risks in Bandon and their annual meeting at the Comane 


miniature theatre, complete with stage, vicinity with the exception of two or Hotel in Manchester on Tuesda 

headlights and footlights, equipped with three cases where they were unable to tober 20. Governor H. S., Brid ve 4 
electrically operated curtains and motion — reach the claimants. surance Commissioner ‘John E Sullivan 
picture equipment for showing the fire As soon as the extent of the fire was Counsel John W. Downs of the eae 
prevention film “The Bad Master,” pro- known officials at San Francisco dis- ance Federation of Massachusetts pe 
duced by the Automobile and the Stand- _ patched a corps of ten adjusters headed Past President Follett L. Greeno of th 
ard Fire. The demonstration had its by General Adjuster Frank W. White, New York State Association will be th 
preview at the annual convention of the and on Tuesday morning, September 29, chief speakers. President Arthur x 
National Association of Insurance Agents adjusting headquarters were established Nelson of the New Hampshire Assogi, 
in Pittsburgh, and now is to be installed in the fire house at Bandon. tion will preside at the afternoon re 
at the Museum of Science and Industry \dvertiscments in the Portland and ness meeting and the banquet in the 
in New York for a two months’ run. local newspapers directed claimants to evening. 


STRENGTH - PERMANENCE - STABILITY 


as lement 
of a Principle : 


Throughout their entire 
field of operations the com- 
panies of the Fireman’s Fund 
Group have no alliances or 
affiliations in conflict with 
or detrimental to the Ameri- 


can Agency System. 


Fire Automobile Marine : Casualty Fidelity - Surety 


IREMAN'S FUND GROU 


Firemans Fund lasurance Company ~ Occidental Insurance Company 
Home Fire & Marine Insurance Company 
Fireman's Fund Indemnity Company ~ Occidental Indemnity Company 


NewYork - Chicago + SAN FRANCISCO  -: Boston’ -. Atlanta 
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the American Institute of Marine Un- . . 
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- tional Union of Marine Insurance at fied. If the cargo underwriters will join Lng gy en and Anne of Austria, mother of Louis XIV 
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writers to ensure the complete success ternational trade. There is, perhaps, no — ‘ yng os Peter took the box back to Russia with 
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into operation on January 1 next. tional effort at co-operation, the risk of S. o trustee af Ge Soames Bank ser House of Austria-Hungary. In 1830, 
Lord Essendon, who led the Interna- complete failure is always present avings, a director of the New York jt became the property of the Duke of 
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- { dooms _ “If you want international uniformity the New York Chamber of Commerce, ired in 1881 by Karl M ; 
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when, in 1921, the International Cham- ternational Chamber of Commerce. or _— seum Library in London. On the death 
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o Atlanta: 10 P; : ' ‘ 
po f lading from every carrier. ryor Street New Orl G i ties tn om came tee on 370. The. uiien 
P ‘ B. ‘. A ew leans: \ , Led. ae ; , - . 
reater Risk Under Old Form of Bill pn ae , be Milk a Hibeonia Bank Building sponding figure for August, 1935, was 380. 

of Laoille icago: nsurance Exchange Bldg. ? A oie 

“Speaki - : : Dallas: Frank Rimmer San Francisco: Pacific Marine Ins. A For August, 14, the number was 300, 
a am... aking now as an underwriter, it Kirby Building Di and for August, 1933, it was 339. Only 
S to me that the risk which you as- vessels of 500 tons gross and upwards 


sume when insuring under an old form are included in the returns. 
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Co’s. Appeal to Court 
To Review Mass. Rates 


UNDER COMPULSORY AUTO LAW 


Petition of Forty-two Casualty Carriers 
Writing in Bay State Presented 
by Judge F. H. Chase 


Forty-two stock casualty insurance 
companies writing automobile liability 
insurance in Massachusetts have filed a 
bill in equity and petitioned the Massa- 
chusetts Supreme Judicial Court for a 
review of the 1937 rates under the com- 
pulsory law as promulgated recently by 
Insurance Commissioner F. J. DeCelles. 
Represented by Judge Frederick H. 
Chase, the stock casualty companies are 
seeking an annulment of the new rates 
which they consider unjust, discrimina- 
tory and unreasonable, and which rep- 
resent a reduction of about 6.9%, com- 
pared with the schedule in effect this 
year. The petition was scheduled to be 
argued before Judge C. H. Donahue on 
October 16. 

When public hearing was held on the 
1937 schedule last month the stock car- 
riers through Judge Chase protested 
that the proposed rates for private pas- 
senger cars were too low, in view of 
past experience, to allow them to make 
even expenses, let alone a profit as pro- 
vided for under the law. The companies 
contended that some advance in the 
rates (at least 2%) should be made over 
the 1936 level. This request was ig- 
nored by the commissioner who, in mak- 
ing a 6.9% reduction in the rates, made 
a net change against the companies in 
premiums (on the basis of about $22,- 
000,000 premium income for the year) 
of about $1,500,000. Mr. DeCelles ac- 
complished this reduction by changing 
the formula, os the reserves to be 
set up by 10%—his cnarge being that 
the companies had padded their re- 
serves; cutting expense allowance by 
one-half of 1%, and making no allow- 
ance for the change in experience trends 
in the last two of the past five years. 

Indignant over this treatment the 
member companies of the Association 
of Casualty & Surety Executives in full 
session a few weeks ago voted to ac- 
cept the recommendation of its execu- 
tive committee that the Massachusetts 
committee of seven be given power to 
take whatever action it considered ad- 
visable. T. J. Falvey, Massachusetts 
Bonding president, is chairman of this 
committee of the association. 

What Companies Contend 

It is set forth by Judge Chase in the 
petition that in 1926 a certain plan was 
established as the basis for setting up 
thee data on which these automobile 
rates should be made and that plan had 
been authorized every year since until 
this year, and that the companies had 
furnished data this year, as previously, 
from their experience as the basis for 
such rates. 

It is further alleged that at the re- 
cent public hearing in Boston Commis- 
sioner DeCelies evidently used addition- 
al data, which was not introduced in 
evidence at the hearing and which has 
not been disclosed to the petitioners as 
a part of the basis of making the rate. 
The companies contend that the rates 
finally promulgated September 21 in 
consequence of the employment of this 
unrevealed factor or factors are too low; 
that, in fact, they are unjust, discrimi- 
natory and unreasonable. 

The petition for review further eluci- 
dates the companies’ position by stating 
that the commissioner has used a 
straight five-year (1931-1935) average, 
instead of the five-year average for the 
various zones, modified by a two-year 
average (1934-1935) for the entire state. 
Thus, it is argued, the later trend in 
accidents and claims is ignored. This 
action of the commissioner is held to 


Dr. J. H. Fehlmann Here; 
Noted Swiss Executive 


ACCIDENT & “CASUALTY CHIEF 


Enjoys First Field ‘Trip in U. S.; Plans 
Regular Visits; His International 





Prominence 
Dr. J. H. Fehlmann, general manager 
of the Accident & Casualty of Winter- 


thur, Switzerland, the distinguished 
leader of one of the oldest and largest 
insurance companies on the Continent, 
is now on a visit to this country, his 
first trip here since a year ago last 
Summer when he was in New York 
City preparing to enter the Accident & 
Casualty in the United States. 


Arriving September 28, Dr. Fehlmann 
was taken on a field tour of inspection 
by Neal Bassett, United States mana- 
ger, and Dr. Paul Thorin of the Win- 
terthur head office staff, who has been 
here for several months. Dr. Fehlmann, 
back in New York this-week, was much 
impressed by the magnificence of the 
country and the business possibilities for 
the Accident & Casuatly here. From 
now on he expects to make regular visits 
to the United States. 

Since 1921 Dr. Fehlmann has been 
general manager of the Accident & Cas- 
ualty and under his leadership it has 
made great progress. His entire insur- 
ance career, in fact, has been spent in 
this company whose chief executive posi- 
tion he now fills. Cultured and interna- 
tionally minded, Dr. Fehlmann has a 
world-wide knowledge of both countries 
and people such as is possessed by com- 
paratively few insurance men. 

He is a doctor of law and studied in 


four great European universities—Mu- 
nich, Berne, Heidelberg and the Uni- 
versity of Paris. He speaks fluently 


English, German, French and Italian and 
while he is internationally minded his 
greatest enthusiasm is for his home 
country, Switzerland, which is noted for 
being the oldest independent republic in 


the world, organized in 1201, or more 
than 700 years ago. 
Chicago Manager Selected 
The United States branch of the Acci- 


dent & Casualty will soon be ready for 
active business, its latest move being the 
appointment of H. G. Eason as Chicago 
branch manager with headquarters in 
the Insurance Exchange. Mr. Eason 
comes from the Ocean Accident where 
for the past several years he has been 
supervising special agent operating out 
of Chicago in the States of Illinois, In- 


diana, lowa and Wisconsin. A Univer- 
sity of Michigan man, he obtained his 
initial insurance training in the Stand- 


ard Accident. Mr. Eason is rated as a 
competent manager, well known and well 
liked in Chicago territory. 
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Latest Surety Co. Qualifying Powers 


The latest United States Treasury De- New Jersey onan 
partment list of acceptable sureties on Commercial. ca Sbadoie th Hye con 
Federal bonds, as of September 14, 1936, — Excess Ins. Co. of America 134,000 104,000 
shows that out of a total of seventy a 184,000 185,000 
carriers, half a.dozen have net limits of @ american Re-lnsurance 504,000 510,000 
million dollars or close to it, They are American Surety ........ 1,205, 000 1,303,000 
the Aetna Casualty & Surety, $1,706,000; oe A. ae 336,000 347,000 
Fidelity & Casualty, $1,334,000; Hartford — Eiiuity y yg oeeeeos Mere oo eee 
Accident & Indemnity, $1,300,000; Amer- General Reinsurance "409,000 "480,009 
ican Surety, $1,303,000; United States oe Falls Indemnity.... 271,000 310,000 
F. & G. $1,261,000; Mellbank Surety Gitat American’ Indemnity 3oz'ven sui 
Corp., $979,000; and Employers’ Liability, Home Indemnity ....... ” 239,000 267 ‘O00 
$366,000. Comparative ratings of all com- — & Lancashire In- 

Sn sxeatbiesvdate 166,000 168,000 
panies on the list follow: a a age Casualty 147,000 176,000 
TT oe . — ational Surety Corp.. 566,000 663,000 
— — ne — New Amsterdam Casualty 467.000 546,000 
. New York Casualty ..... 146,000 153,000 
one bond one bond Pref e 
ptiege aia: referred Accident ..... 358,000 347,000 
April 10, Sept. 14, a oy oer issebens 675,000 788,000 
ise’ “Yoyo” Seabaard: Surety 002012) ee ae 
California Sun Indemnity Se 195,000 208,000 
Associated Indemnity - $ 169,000 $ 169,000 United States Casualty.. 253,000 272,000 
Fireman’s Fund Indemnity 318,000 27,000 United States Guarantee.. 635,000 690,000 
National Automobile ..... 44,000 54,000 Yorkshire Indemnity 131,000 141,000 
Occidental Indemnity 187,000 206,000 Ohio ‘ 
naan? ps se veesaeee 364,000 389,000 Ohio _ Pane Pee 120,000 125,000 
ecticu ennsylvan 
Aetna Casualty & Surety. 1,599,000 1,706,000 Eureka Casualty ve siti otal 84,000 95,000 
Century Indemnity ...... 264,000 296,000 Indemnity Insurance Co. ge 
Hartford Accident ...... 1,302,000 1,300,000 2 ae Ci 487,000 579,000 
_— gens c “South Dakota ; : ae 
Mellbank Surety Corp., Western Surety ......... 58,00 7 
Pittsburgh ............ 866,000 979,000 a sities - 
St. sy Mercury Ind..... 218,000 254,000 yo es os Houston. 81,000 84,000 
inais American Indemnit a: 164,000 174,000 
Amaeee Senet ene 140,000 152,000 Commercial Standard of : 
ndiana ort Ml  adivdeacinwe 68,000 65,000 
Continental Casualty ‘ 492,000 484,000 Employers Casualty ..... 54,000 4 
Inland Bonding, S. Bend. 50,000 50,000 Texas Indemnity ........ 32,000 34,000 
Kansas : : Trinity Universal ....... 189,000 200,000 
Kansas Bankers Surety.. 48,000 53,000 Washington 
Western Casualty & Surety 100,000 104,000 General Casualty ....... 144,000 153,000 
Maryland "United Pacific ....cce0 80,000 83,000 
American Bonding 153,000 159,000 
Fidelity & Deposit.. 627,000 699,000 FOREIGN COMPANIES AUTHORIZED TO 
853,000 764,000 DO A REINSURANCE BUSINESS ONLY 





Maryland Casualty 
U. S&S. F. & 1,156,000 1,261,000 Accident & Casualty of 





Massachusetts Switeeriand 6. cccseccee —_—— 250,000 
American Employers’ 301,000 360,000 Employers Liability ..... 744,000 866,000 
Massachusetts Bonding 497,000 478,000 European General Reinsur- 

Michigan SE, 25s nasi wiataawnla w dee 300,000 300,000 
National Casualty ....... 125,000 125,000 Guarantee Co. of N. A.. 157,000 165,000 
Standard Accident ...... 355,000 359,000 London Guar. & Accident. 462,000 485,000 

Missouri Ocean Accident ......... 383,000 459,000 
Central Surety .......... 191,000 196,000 
Beaployers Re. .cccccces 430,000 441,000 


APPOINT R. L. BAYLEY 





have made a difference of 6.1% in the 
premium charge. 

It is charged further that Commis- 
sioner DeCelles reduced the figures rep- 
resenting losses for 1931-1935 to the ex- 
tent that it means a reduction of 2% 
in premium receipts. This is said to 
have been accomplished by reducing the 
total amount of losses for 1931-1935, on 
the basis of evaluation at March 31, 


1936, by 10%; then estimating that the 
outstanding losses for said five years 
approximates 20% of all losses for said 


five years, and, multiplying 10% by 20%, 
thus a factor of 2% is reached by which 
(in the commissioner’s opinion) all pure 
premiums should be reduced. 

The companies aver that this change 
in figuring was effected because it was 
desired to set up a lower rate and that 
they still maintain that the rates as 
them are warranted on 
the available experience 
so far as the latter 


suggested by 
the basis of 
and fair judgment, 
affects the rate. 
In a statement issued early this week 





Richard L. Bayley who has had many 
years’ insurance experience with the 
Aetna Life and its affiliated companies, 
“So far as I understand no charge of the Home Indemnity and the Southern 
personal bad faith or of ulterior mo- Surety of New York, has been appointed 
tives is contemplated by the suit. The special agent for the American Casualty 
companies allege to me that they mere- ‘© cover Berks County, Pa. and sur- 
ly wish to test the authority of the Leg- rounding territory. This appointment is 
islature to enforce upon them the de- in line with American Casualty’s plan of 
cisions of the commissioner. I welcome ‘eveloping a strong agency force in the 
this appeal to the courts, with the ‘territory contiguous to the home office 
knowledge that I have proceeded sound- 4t Reading. Mr. Bayley who attended 
ly with the interests of the public at Wharton School has been in insurance 


heart, and I feel certain that the hon- Ctivity since 1917. 


orable courts of Massachusetts can and 
ATTACK NEB. GOVERNOR 


will decide the matter fairly. 

“I have not read the writ nor have The Insurance Federation of Nebraska 
the papers been served upon me, but it _ has sent letters to 30,000 insurance agents 
is my impression that a great many of in the state attacking Governor R. 
the companies admitted to do business Cochran for his support of the state 
in this state have not joined in this suit. bonding law and recommending support 
Several of the larger companies have of Dwight Griswold Republican nominet 
indicated their willingness to go ahead for governor. The law was recently hel 

void by the Lancaster county district 


on the present rate schedule and have 
already contracted to cover cars for court and an appeal has been made t0 
the state supreme court. 


Commissioner DeCelles viewed the suit 
brought by the companies as follows: 
DeCelles’ Reaction to Suit 





1937.” 
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Burras and Welton Do Great Job 
At White Sulphur Banquet; A Success 


The banquet which climaxed the joint 
convention gathering last week at White 
Sulphur Springs of the International As- 
‘ociation of Casualty & Surety Under- 
writers and the National Association of 
Casualty & Surety Agents has gone 
down in history as one of the most suc- 
cessful ever held. Attended by the top- 
notchers in the company and agency 
ranks the gathering was a brilliant one, 
made all the more interesting by the 
post-prandial abilities of Spencer Welton, 
Massachusetts Bonding, who as enter- 
tainment chairman of the convention, 
acted as toastmaster. ; 

It was Mr. Welton’s pleasant assign- 

ment to introduce Charles H. Burras, 
president of Joyce & Co., Chicago, who 
for twenty years or more has annually 
awarded the golf prizes to the winners 
in the always popular White Sulphur 
tournament. It looked for a while this 
year as if Mr. Burras would not accept 
the job—he said he had run out of ideas 
_but he was finally prevailed upon much 
to the delight of the banqueteers. — 
“The Burras wit and showmanship was 
at its height as he introduced the prize 
winners. The Fidelity championship 
trophy; awarded annually by Charles R. 
Miller, Fidelity & Deposit president, was 
of course the center of interest. It was 
won by R. E. Bockenkamp, Daniel & 
Henry Co., St. Louis, and in presenting 
it Mr. Burras praised the fine sports- 
manship of those golfers wno have won 
the cup twice but prefer to keep it in 
permanent competition rather than win 
it for a third and final time. There 1s 
talk that at next year’s convention the 
two-leg winners will have a play-off to 
determine the champion who in turn will 
put the cup back in competition. 

Other prize winners were: 

Women 
Two Days (October 6 and 7) 
LOW GROSS 
Mrs. Edward C. Stone, Boston, Mass. 
First Day (October 6) 
LOW NET 
Mrs. H. P. Jackson, Montclair, N. J. 


Second Day (October 6) 


LOW NET 
Mrs. Carl P. Daniel, St. Louis, 
PUTTING 
Play-off won by -Mrs. Thomas L. Kane, 
Merion, Pa. 
Men 


Guest: Two Days (wctober 6 and 7) 
LOW GROSS 


W. T. Dunn, New York City. 
Company Players—First Day (October 6) 
LOW GROSS 
Norman Hoag, vice-president, Continental 
Casualty. 
LOW NET 


V. H. Bartholomew, resident vice-president, 
Standard Accident in Chicago. 
2nd LOW wET 
T. L. Haff, United States Manager, Euro- 
pean General Reinsurance Co., Ltd. 
3rd LOW NET 
J. A. Mullen, vice-president, Standard <Ac- 
cident. 
4th LOW NET 
J. P. Hacker, vice-president, Standard Ac- 
cident. 
Agent Players—LOW GROSS: 
F. S. Carnes, Lehnert? Griffin & Anderson, 
Baltimore. 
LOW NET 
F. A. Buchanan, Newport, Kentucky. 
2nd LOW NET 
C..C. Jones, 
City, Mo. 
3rd LOW NET 
J. M. Barkdull, Cincinnati. 
4th LOW NET . 
K. M. Hickey, }. F. 
Louis, Mo. 
Affiliated—LOW NET: 
P. C. Upshaw, assistant vice-president, Re- 
; tail Cfedit Co., Atlanta, 
Second Day (October 7) 
Company Players—LOW GROSS: 
Jas. S. Bayless, manager, Standard Accident 
in Baltimore, Md. 


R, B. Jones & Sons, Kansas 


Hickey & Co., St. 


LOW NET 
Edward C. Stone, United States General 
Manager and Attorney, Employers’ Liability. 
2nd wi W NET 
Kennedy R. Owen, vice-president, Standard 
Accident. 
3rd LOW NET 
Frank E. Bradenbaugh, branch manager, 
Hartford accident in Pittsburgh. 
4th LOW NET 
F. A. Bach, second vice-president, Fidelity 
Deposit, Baltimore, Md. 
Agent Players—LOW GROSS: 
T. G. Magner, Meeker-Magner Co., Chicago, 
Ill. 
LOW NET 
E. R. Ledbetter, Oklahoma City. 
2nd LOW NET 
Henry Shea, Snea & McCord, Inc., Kansas 
City, Mo. 
3rd LOW NET 
Charles H. Burras, Joyce & Co., Chicago. 
4th LOW NET 
Wade Fetzer, W. A. 
Chicago, Ill. 
Third Day (October 8) 
Company Players—LOW GROSS: 
A. Duncan Reid, Globe Indemnity, president. 
Ist LOW NET 
J. M. Haines, London Guarantee & Acci- 
dent, United States manager. 
2nd LOW NET 
J. G. Yost, Fidelity & Deposit, vice-president. 
Agent Players—LUW GROSS: 
Geo. Blossom, Fred S. James & Co., Chicago. 
Ist LOW NET 
W. G. Tryon. 
2nd LOW NET 
Harry Koch, Omaha general agent. 
Horseshoe Pitching 
WINNERS (Tuesday, October 6) 
Sidney Hall, vice-president, U. S. F. & G., 
Baltimore, Md. 
Frank W. Strunk, 
Washington, Lb. C. 
WINNER (Wednesday, October 7) 
George J. Hackett, Brooklyn, N. Y., man- 
ager, General Accident. 
Ladies’ Bridge Winners 
Winners in the ladies’ contract bridge 
tournament included Mrs, Howard P. 
Dunham, wife of American Surety vice- 
president, and her mother, Mrs. E. J. 
Robbins; Mrs. J. F. Hickey, wife of the 
St. Louis general agent, and Mrs. D. 
St. C. Moorhead, wife of the New York 
manager of the Employers Reinsurance. 
One of the entertainment hits of the 
banquet was the guitar rendition by Phil 
Braniff, Tulsa philosopher. 


Alexander & Co., 


Franklin & Strunk, 





American Casualty Co. Starts 
New Production Department 


The American Casualty of Reading, 
Pa. started a new production department 
this week which is headed by Darrell O. 
Smith, who joined the company on Mon- 
day after a wealth of experience in the 
mid-west with the New Century Casualty 
and the Western & Southern Indemnity. 
The newly created department, as an- 
nounced by President H. G. Evans, has 
been formed to help the company’s 
agents with their sales and advertising 
developments. 

Mr. Smith has been in insurance sales 
promotion work for the past ten years, 
having had both home office and _field 
work. He is well known among agents, 
recognizes their problems, and is particu- 
larly equipped to help them as a result 
of his development of policy analyzers 
and of a complete sales and advertising 
plan for accident and health insurance. 





IN MEMBERSHIP DRIVE 
The National Association of Casualty 
& Surety Agents, whose membership is 
now 379, are planning a membership 
drive to increase its man-power strength 


to, 500. 





Secretary F. Robertson Jones reports 
that the membership of the International 
Association of C. & S. underwriters, now 
stands at fifty companies. 


International Ass’n 
Elects New Officers 


IS HONORED 


Conference Committee Headed by A. 
Duncan Reid; John A. Diemand 
Executive Committee Chairman 


J. L. D. KEARNEY 








The International Association of Cas- 
ualty & Surety Underwriters in its clos- 
ing session at the White Sulphur 
Springs meeting a week ago elected as 
its president James L. D. Kearney, 
Hartford Accident president. Mr. Kear- 
ney has been vice-president of the as- 
sociation during the past year. Newly 
elected vice-president is James M. 
Haines, London Guarantee & Accident 
general manager for the United States 
while John A. Diemand, Indemnity In- 
surance Co. of North America execu- 
tive vice-president, becomes chairman 
of the executive committee. F. Robert- 
son Jones, who has given many faithful 
years as secretary-treasurer, was _ re- 
elected to this post. 

Supporting Mr. Diemand on the ex- 
ecutive committee are the following: 
W. R. C, Corson, Hartford Steam Boil- 
er; W. G. Curtis, National Casualty; 
R. Howard Bland, United States F. & 
G.; C. B. Morcom, Aetna Casualty & 
Surety; and the officers of the associa- 
tion, 

The association elected A. Duncan 
Reid, Globe Indemnity president, as 
chairman of its “committee of four” on 
relations with the National Association 
of Casualty & Surety Agents. Mr. Reid 
succeeds Edson S. Lott, United States 
Casualty. This committee is now com- 
posed of Jesse W. Randall, Travelers; 
Norman R. Moray, United States Cas- 
ualty, and W. E. McKell, American 
Surety. 

The committee on blanks is composed 
of the Travelers Insurance Co., chair- 
man; Aetna Life, Standard Accident, 
American Surety and Hartford Steam 
Boiler. Those on the auditing commit- 








P 


J. L. D. KEARNEY 


tee are F. J. Parry, chairman, and James 
J. Meador. 

Personnel of the law committee re- 
mains the same as follows: Royal In- 
demnity, chairman; Fidelity & Casualty, 
Fidelity & Deposit, Maryland Casualty, 
Travelers and General Accident. 

A resolution of thanks to all partici- 
pating in and contributing to the suc- 
cess of the convention was adopted. 





WELL REPRESENTED AT MEET 
Almost the entire executive staff of 
the Standard Accident and several of its 
prominent field managers were in at- 
tendance at the White Sulphur Springs 
convention last week. The party included 
President Charles C. Bowen, Vice-Presi- 
dents Kennedy R. Owen, J. P. Hacker, 
R. H. Platts and J. A. Mullen; V. H. 
Bartholome:yv, resident vice-president in 
charge of Chicago branch, and James S. 
3ayless, manager, Baltimore branch. 


McGraw-Hill In Study of Insurance 
Buying, Notes Hit-or-Miss Methods 


“Despite vast amounts of money and 
vital interests involved, the protection of 
the insurable risks of business and in- 
dustry is being generally handled on a 
hit-or-miss basis. Not enough business 
men are conscious of the possibilities of 
cost reduction and security found in the 
many kinds of insurance now offered.” 

This is the conclusion reached by Mal- 
colm Muir, president of McGraw-Hill 
Publishing Co., Inc., upon completion of 
a report based on a field study by the 
company of the insurance buying habits 
of industry and business. The survey 
covered 667 firms in seventy-two cities 
in fifteen states, including companies in 
all lines of manufacturing, as well as 
wholesale and retail business. 


20% Were Large Companies 

In terms of annual premiums paid for 
insurance, the report covers a range in 
size from one industrial that pays pre- 
miums totalling $1,800,000 a year down 
to retailers with premiums of but $100 
About 20% were large companies and 
the rest medium or small. About 33% 
were wholesalers and retailers. 

An average of seventeen different kinds 
of insurance risks were reported as car- 
ried by the larger buyers. The small 
retailers rarely average more than five 
In no case, however, dues any company 
report a complete coverage of all the 
commonly insured risks applicable to its 
size and business. The total coverage 
by these 667 companies was: 


No. 
Type of Risk Companies 
i, RE ASS Oe ee Se: 645 
Workman’s compensation .......... 617 


4 es err eee sine 
Automobile—liability and property 
ee 508 


Automobile—fire, theft and tornado. 477 


cere eT em 398 
Fidelity( theft by employes)........ 353 
ee Ee ern re 323 
DEMME TODMEGE ...... 6 cccccvescav 294 
yee catia aha eet oe A 263 
Automobile—collision .............. 260 
Wind, tornado and flood............ 258 
I olen a, on Sceccuaneauee 250 
Group life—accident and health.... 240 
Shipments—lost or damaged........ 212 
SENN, 22s nic cnvin'ee cbs snd abe 174 
Une GRE GOPRPRREY.... oo occ cicnvcocccn 163 
DE WIN REE. 5. cs ansncadsdeden 154 
ESO) WE oo ok nn cksieuntoeeere 87 


Hazy on Name of Company Insured 
With 

Special inquiry was made as to the 
standing of insurance companies among 
these buyers of policies. But out of a 
listing of more than 7,000 policies in 
force, no insurance company was men- 
tioned more than 250 times. Most policy- 
holders know their brokers but have a 
very hazy idea as to what companies 
they are insured with. 

As a result of this survey McGraw- 
Hill believes that selling insurance to 
business has been very largely a matter 
between a broker or an agent and the 
official of the company responsible for 
handling insurance policies. “In one or- 
ganization he may be the treasurer, in 
another the secretary or a vice-president 
or some department head. In a com- 


(Continued on Page 46) 
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Casualty General Agents Take Definite 


Stand On Revisions In Commissions 


Companies Should Bear Proportionate Share in Such Reduc- 
tion Consensus of Meeting at White Sulphur; Conference 
Committee’s Approval of Retrospective Rating 
Principle Upheld 


Notable among the accomplishments of 
the National Association of Casualty & 
Surety Agents at the White Sulphur 
Springs joint convention last week—one 
of the best attended meetings in years 
—was the definite stand taken as regards 
agreements between agents and compa- 
nies involving revision of commissions. 
It is a matter of record that the agents 
are determined, almost militant, in their 
feeling that in all such agreements 
whether necessitated by emergency or 
by competitive reasons, the principle of 
equitable participation in the reductions 
made as between home office loadings 
and agency commissions shall be main- 
tained. In other words, the companies 
should bear their proportionate share 
of the reductions when commissions are 
cut. 

The retrospective rating plan, proposed 
by the stock casualty carriers for com- 
pensation risks of $5,000 premium or 
over, and reduced commissions on large 
government contract bonds were the two 
problems which precipitated this action 
by the Association. They were first 
discussed at the two and a half hour 
annual meeting which officially opened 
the convention activities—a meeting at 
which pressure was brought to bear on 
the Association to reverse its approval 
of the retrospective rating principle. 

But in executive committee session the 
next day the general agents decided to 
stand by the recent action of their con- 
ference committee in “approving the 
principle involved.” This was deemed a 
wise step as the National Association of 
C. & S. Agents, always one of the most 
influential of field organizations, has 
carried a lot of weight with the compa- 
nies, Therefore if the action of its con- 
ference committee were to be openly 
criticized or repudiated altogether the 


companies would soon lose confidence in 
the organization, it was contended. 

As to reduced compensation on con- 
tract bonds covering governmental proj- 
ects of more than $2,000,000 the Asso- 
ciation took the positive position that 
since the emergency which prompted the 
original reduction in 1933 is over, com- 
missions should now be increased. The 
whole situation had been aired at the 
Pittsburgh gathering of the National As- 
sociation of Insurance Agents the week 
before by W. Herbert Stewart of Chi- 
cago, chairman of its surety committee. 
3y invitation Mr. Stewart attended and 
spoke at the White Sulphur gathering. 
His chief bone of contention was that 
the companies are now receiving the 
same premium on this type of business 
on the lower acquisition cost as they 
formerly received under the old acquisi- 
tion cost. He also said that the compa- 
nies had taken an attitude of indiffer- 
ence, giving the agents little or no op- 
portunity to meet with them for a frank 
discussion. 

Meeting With Beha in December 


C. A. Abrahamson of Omaha, presi- 
dent of the Association and chairman of 
the joint producers’ conference commit- 
tee, was glad to announce that James A. 
Beha as chairman of the national acqui- 
sition cost committee for fidelity and 
surety had agreed to a definite date the 
first week of December to discuss the 
subject from all angles. 

As previously announced, the Asso- 
ciation re-elected C. A. Abrahamson 
president; Cliff C. Jones, Kansas City, 
vice-president; T. E. Braniff, Oklahoma 
City, executive committee chairman, and 
Charles H. Burras, Chicago, secretary- 
treasurer. The executive committee was 
increased to fifteen, one retirement being 
Robert C. Knox of Hartford, and four 
new committeemen being Carl B. Daniel 


W. D. O’Gorman of New- 


of St. Louis; 


rig H. W. Schaefer, New York, and 
5a J. Harrington, Boston. 
T  é. Braniff, Charles Burras and 


Wade Fetzer continue to represent the 
Association as a conference committee 
of three on relations with the Interna- 
tional Association of Casualty & Surety 
Underwriters. 

Resolutions Passed 

The two most important resolutions 
passed by the Association had to do (1) 
with agreements between agents and 
companies involving revisions in commis- 
sions and (2) with the need for closer 
association and more frequent confer- 
ence between the casualty general agents, 
the local agents and insurance brokers 
as represented by their respective na- 
tional bodies. These resolutions follow: 

No, 1 

To the conference committee for its 
arduous and faithful work of the year, 
particularly in matters pertaining to the 
agreement with respect to retrospective 
rating, we extend a vote of appreciation 
and approval. 

We reiterate the principle that in all 
agreements involving revision of com- 
missions on casualty and surety business, 
based upon emergency or competitive 
necessities, the principle of equitable par- 
ticipation in such reductions as between 
home office loading and agency commis- 
sion shall be maintained. 

No. 2 

The importance of closer association 
and more frequent conference between 
the National Association of Casualty & 
Surety Agents, the National Association 
of Insurance Agents and the National 
Association of Insurance Brokers in all 


matters pertaining to company-agency 
relations has become increasingly ap- 
parent. 


The recommendation is therefore made 
to our conference committee that it con- 
tinue to encourage the joint considera- 
tion among the committees of those 
Associations of all matters in which 
there exists a joint interest and that an 
effort be made to reconcile as between 
the producing forces, all questions af- 
fecting issues with the company organ- 
izations before such issues are laid be- 
fore company organizations. 

Tributes Paid to Webb and Wilson 

The Association was also mindful of 
the pioneering work done by the late 
George D. Webb of Chicago and the 
late William G. Wilson of Cleveland, 
both of whom passed away during the 
past year. The following resolutions 
passed are in tribute to their many ser- 
vices to the organization and to the 
business: 

William G. Wilson 

Since our last meeting, our friend and 

associate, William G. Wilson, has passed 











85% of 932 drivers in a large automo. 
bile fleet operating in several states qualj. 
fied as ‘Star Drivers'"—(one year's perfect 
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This fleet exposed 8 million car miles 
during the year under the expert guidance 
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Result: rates cut in half! 


J. W. A. ZELIPH, INC. 
128 Market St., Newark, N. J. 


For details J. W. A. Zeliph 
write or phone 136 Liberty St., N.Y.C, 

















on. The casualty insurance and Surety 
bond business — and particularly our 
Association—has suffered an irreparable 
loss. 

He was one of the founders of this 
Association and had an active part in its 
work for twenty-three years. As qa 
member of the executive committee, con- 
ference committee, as vice-president and 
president he left an indelible stamp upon 
the work of the Association. His kindly 
nature, his ready wit, his unerring judg- 
ment, ‘his thoughtful tolerance, his un- 
faltering courage, his unanswerable logic, 
his wide knowledge, his untiring energy, 
his whole-souled optimism, his tenacious 
persistency made him what he was —a 
formidable opponent, an incomparable 
conferee, a wise counselor, a brilliant 
executive, a tireless advocate and a loyal 
friend. 

He is gone but the work he did with 
and for us will live on and be a lasting 
memorial to his worth. 

George D. Webb 

In the passing of George D. Webb, the 
Association has lost a friend for whom 
there can be no substitute and a vital 
force to the casualty and surety business 
that cannot be replaced. 

One of the founders of the Association, 
he served with distinction as a member 
of the executive committee, the confer- 
ence committee, as vice-president and as 
president. He has always held a secure 
place in the hearts of our members. They 
have believed in him. They have trusted 
him and have always been willing to fol- 
low his sure, sane leadership. 

To his business associates we extend 
the best wishes of the Association for 
the continued success of the business 
which he helped to establish and to 
which he contributed such a material 
part of its growth and prosperity. 
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Prominent In White Sulphur Springs Deliberations 
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F, Buchanan Owen Dead 
Big Cleveland Agent 


GENERAL AGENT OF THE F. & D. 





A Pioneer Among Mid-West Surety Pro- 
ducers; Brother of K. R. Owen and 
One-Time Partner of Vincent Cullen 





F. Buchanan Owen, one of the best 
known surety general agents in the Mid- 
West, who headed the Cleveland Insur- 
ance Agency at Cleveland, O., one of the 
largest in that section, which agency rep- 
resents the Fidelity & Deposit as general 
agents, passed away last Friday. His 
death is widely mourned as Mr. Owen 
was one of the real pioneers of the busi- 
ness and had a host of friends. The 
funeral, held on Monday, brought to 
Cleveland surety men from widely scat- 
tered points, including these F. & D. ex- 
ecutives: Herbert L. Dunn, Claude 
Handy, Sidney M. Hoyt and Frank A. 
Bach, all of the Baltimore home office 
staff; Wm. Hansmann, Chicago manager 
of that company; also Vincent Cullen, 
president, National Surety Corp., New 
York City, who was a partner years ago 
in the old Cleveland firm of Owen, 
Crowell & Co., and a number of Stand- 
ard Accident people from Detroit, Mr. 
Owen being a younger brother of Ken- 
nedy R. Owen, vice-president of that 
company. 

With F. & D. Since 1910 

Long active in the councils of the 
National Association of Casualty & Sur- 
ety Agents, Mr. Owen had been resident 
vice-president of the Fidelity & Deposit 
in Cleveland since 1910. He had also 
served as an official of the American 
Bonding. Before going to the Mid-West 
he was manager of the Baltimore branch 
office of the American Surety. ; 

F. Buchanan Owen and Robert Crow- 
ell, his partner for many years, have 
stood well with the people of Cleveland. 
At the beginning of their partnership, 
the firm then being known as Owen, 
Crowell & Co., the office manager was 
Vincent Cullen, who was just starting 
his climb up the surety ladder. Mr. 
Cullen, who spent seven years in the 
firm, has continued on friendly terms 
with Messrs. Owen and Crowell so that 
the passing of his old friend and asso- 
ciate, F. Buchanan Owen, was a great 
shock. 

Mr. Owen was a director of the Fi- 
delity & Deposit. Recently he served as 


chairman, Insurance Committee, Great 
Lakes Exposition. 





HONOR D. A. MACGREGOR 





Royal Indemnity’s Metropolitan Auto 
Manager Given Reception on 
25th Anniversary 
D. A. MacGregor, who since 1919 has 
been in charge of the automobile depart- 
ment of the Royal Indemnity’s metro- 
Politan office and who has been asso- 
ciated with the company since 1911, was 
tendered an informal reception in the 
office of President F. J. O'Neill a week 
ago on the occasion of his twenty-fifth 
anniversary. As an expression of esteem 
he was presented with a sterling silver 

pen and pencil set, suitably inscribed. 

r. MacGregor started his career with 
the Royal Indemnity as payroll auditor, 
traveling extensively in the south and 
west. In June, 1914, he was transferred 
to the liability underwriting division of 
the metropolitan department and three 
years later was placed in charge of 
underwriting of miscellaneous liability 
lines. In 1919, when the metropolitan 
automobile department was set up as a 
Separate unit, he was placed in charge, 
which post he has held ever since. 





ADMITTED TO WASHINGTON 
The Employers’ Liability and the Ac- 
cident & Casualty of Switzerland have 
been admitted to do business in the State 
of Washington. 


B. M. THOMAS DEAD 


New Amsterdam Casualty Official Dies 
Suddenly in Baltimore Hospital; With 
Company Since 1920 

B. M. Thomas, assistant secretary, 
New Amsterdam Casualty and superin- 
tendent of its miscellaneous fidelity and 
blanket bond department at the home 
office in Baltimore, died very suddenly 
at Mercy Hospital, that city, last Friday. 
He was 53. 

Mr. Thomas was with the Fidelity & 





Deposit from 1907 to 1920, and then 
joined the New Amsterdam. He was 
born at Towson, Maryland of a well- 
known family, and was Past Master of 
Mt. Moriah Lodge, A. F. & A. M. of 
Maryland, 


Surviving are his widow, three sons, 
two sisters and two brothers, one broth- 
er being S. S. Thomas, assistant secre- 
tary and head of the plate glass and 
burglary department of the New Am- 
sterdam’s home office. 





FUND ASKS LOW RATE 

A filing with the Oklahoma Insurance 
Board made by the Oklahoma State In- 
surance Fund requested the elimination 
from Rule XI, Workmen’s Compensation 
Manual, the provision that requires a 
policy which provides for interim pre- 
mium adjustment shall not be issued 
for a deposit premium of less than $100. 
The Fund officials point out that one 
of the purposes of the State Insurance 
Fund is to provide coverage to small 
operators at a minimum outlay. 








ee 

GenTLEMEN,” began President Brown, “they got 
only $58—but they left the office a mess. Wrecked the 
safe itself—ruined the rug they covered it with—and 


by the looks of things, we'll need new furniture.” 


“Thank goodness, the Company won’t have to foot 
the bill!” explained Treasurer Harris. “Thanks to one 
man’s persistence, our Safe Burglary policy covers the 


damage and replacement expense. At the time, we felt 


—but for one man’s persistence 


our needs.” 





that the agent was being unnecessarily persistent, but 


what has happened demonstrates that he understood 


The “one man” of this story was a U.S. F. & G. 
representative — again demonstrating the fact that 
the agent or broker who persists in selling his clients 
needed protection, is acclaimed for his persistence 


when a loss occurs. 
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Welton “Covers” White Sulphur Meet 


(Continued from Page 27) 


as a presiding official of the conven- 
tion. * * * 

The Yosts and the 
toring from Pittsburgh to 
phur, spent a fretful three hours at 
Ekins, W. Va., because they were un- 
able to pass through the marching ranks 


of the Forestry paraders. * * * 


The Jack Yosts 

Jack Yost, as chairman of the golf 
committee, the hardest worked man here 
this week, but always finding time to 
be helpful and friendly. Many expres- 
sions of sympathy to Mrs. Yost for her 
recent bereavement and universal ex- 
pression of regret that in the circum- 
stances she is not present at numerous 
social functions like others she has 
graced in the past. * * * 


Abrahamsons, mo- 
White Sul- 


Mrs. Willard Olson and Mrs. “Tex” 
Howard continue this year, as_ hereto- 
fore, to raise the standard of feminine 


pulchritude to a new high, * * * 


Your correspondent, witnessing the 
golfing exploits of Frank Bach, vice- 
president of the Fidelity & Deposit, and 


his associates, John Yost and Claude 
Handy, indulges in a bit of retrospec- 
tive rating, induced by the recollection 
that once he gave all those experts 
plenty of strokes and a beating. It 
just goes to show. * * 

George Blossom, of Fred S. James & 


Co. of Chicago, still plays ’em in the 
“early 70’s but won't compete for the 
Fidelity Championship Cup. * * 


Dick Bockenkamp of St. Louis, this 
year’s winner, looks a cinch to take it 
away next year, unless Charlie Burras 


manages to talk him out of the no- 
tion, © * S 

Ed Bond admits that B. H. Bratney, 
his associate, is the very broth of a lad 
to look at but wishes certain attractive 
lady agents would remember that com- 
parisons are invidious. * * 

Ed Donegan, New York City surety 
lawyer, still remains the one man who 
took $20,000,000 into the casualty and 
surety business and contrived to get it 
all out again intact. * * * 

Speaking of large sums of money, do 
you know that the agency headed by 
Wade Fetzer of Chicago writes an an- 
nual volume of $6,000,000 a year? * * * 

Misses Alice Foy and Sara Senderoff, 
respectively of Chicago and New York, 
the convention secretaries, triumphantly 
demonstrate that business women may 
be thoroughly decorative as well as ef- 
ficient. * * * 

Garnett Tabb of Richmond continues 
the courtly gentleman of the Old Do- 
minion, * ° 


Glenn Charlton Track Meet Director 


Did you know that Glenn Charlton 
of Lawrence, Kansas, heads one of the 
few real general agencies in the coun- 
try and covers all of Kansas for sev- 
eral companies? His avocation is track 
meets and every year he arranges and 
directs one of the largest intercollegiate 
athletic meets in the country for his 
Alma Mater, the University of Kansas. 
** * 


C. M. Bend of St. Paul, head of Joyce 
& Co., continues to be easily one of the 
most outstandingly good looking men 
in attendance at each year’s meeting. 
*“* * 

Have you noticed the recent well- 
brushed appearance of the vigorous hir- 


sute equipment of James A, Beha, gen- 
eral counsel of the National Bureau? 
** * 

Bennett Ellison of Hoey & Ellison, 


New York, owns a big farm in Duchess 
County, N. Y., where he spends all the 
time he can get away from his multi- 
tudinous activities in Manhattan. * * * 

Wallace J. Falvey, vice-president, 
Massachusetts Bonding, is at heart a 
deep sea sailor and devotes much of his 
spare time to week-end cruises. * * * 

Lowery Finley of Norfolk is a full- 
fledged member of the Maritime Agents 
Association, having recently for several 
days conducted his agency affairs via a 
row boat since many Norfolk streets 


were flooded to a depth of many feet. 
* * * 

Chris. Gough of the New Jersey In- 
surance Department, is in point of ser- 
vice one of the oldest members of the 
commissioners’ association, having oc- 
cupied the office he now holds for ap- 
proximately a quarter of a century and 
with the high esteem of all who have 
come in contact with him. * * * 

The sprightly Mrs. Robbins, here 
with her daughter and son-in-law, Col. 
Howard P. Dunham, vice-president of 
the American Surety, continues as al- 
ways to be the real belle of the meet- 


ings. * * * 
Uncle Sidney Hall, vice-president of 
U. F. N. G,, is admittedly a horse-shoe 


pitching champion but yearns for emi- 
nence on the putting green which yearn- 
ing enriched the purse of your corre- 
spondent. * * * + 

William L. Mooney, vice-president, 
Aetna Casualty & Surety, is profoundly 
convinced that political stump speeches 
have no place in insurance conventions. 
x** * 


Mrs. Mooney unsuccessfully conceals a 
kindly heart and generous impulses un- 


der a deliberately formidable exterior. 
*** * 


Hickey-Curtis Bridge Experts 

J. F. Hickey of St. Louis and W. G. 
Curtis of Detroit again satisfactorily 
(to themselves) demonstrated their su- 
periority at contract bridge. * * * 

If any. one knows more about work- 
men’s compensation insurance than 
Clarence W. Hobbs it is William Leslie 
and vice versa. Certainly, it would be 
difficult to find any two men who have 
more analytical minds or the faculty of 
putting what they know about the mat- 
ter into words both understandable and 
convincing. * * 

Norman Hoag, Chicago, vice-president 
Continental Casualty, was recently run- 
ner-up for the golf championship at 
the Knollwood Country Club of which 
he is a member. * * * 

Mr. and Mrs. Dennis Hudson, Kansas 
City, are expected to be regular at- 
tendants from now on. Mr. Hudson re- 
ceives many compliments on the prog- 
ress of the Central Surety & Insurance 
Corp., of which he is president. Vice- 
President Linn accompanied him at this 
convention. 

Harold Jackson, president, Bankers 
Indemnity, and Mrs. Jackson both look 
like good golfers—and are. * * * 

Phil Braniff this year made a bigger 
hit than ever with his lyrical song to 


and about those who attended the con- 
vention. * * * 

It was pleasant to find here E. A. 
St. John, vice-president, National Surety 
Corp., your correspondent recalling the 
convention of some ten years ago when 
he introduced Mr. St. John to the lady 
who later became his wife and whom 
we were sorry not to have with us this 
year. * * 

Charles Burras never appeared to 
better advantage than when presenting 
prizes at the annual dinner. * * * 

W. E. McKell, vice-president of the 
American Surety, is as unassuming in 
demeanor as he is resourceful and defi- 
nite in action. * * * 

Assistant Manager George O’Brien of 
the Greenbrier is always courteous, tact- 
ful, cheerfully acquiescent and contrib- 
uting tremendously to the success of 
the convention, * * * 

Many new faces this year—many who 
stayed away were much missed—attend- 
ance the largest ever and speeches gen- 
erally excellent—weather perfect—social 
events numerous and the meeting voted 
a complete success. * * 

And over all as always the deftly 
guiding hand of Robertson Jones, the 
real intrepreneur of the whole enter- 
prise. * * * 

Charles Burras, Jack Yost and your 
correspondent solemnly and in unison 
make their annual vow never to again 
appear in any role other than that of a 
side-line-sitter. * * * Good-by now. 





STANDARDIZES A. L. POLICIES 


The American Automobile of St. 
Louis has recently changed its auto lia- 
bility and property damage policies to 
conform to the standard form adopted 
earlier in the year by member companies 
of the National Bureau of C. & S. Un- 
derwriters and American Mutual Alli- 
ance. The American Automobile con- 
tinues, however, to quote special rates to 
approved risks and to settle theft losses 
in thirty days. 





PHIL BRANIFF VISITS N. Y. 

Phil Braniff, Oklahoma philosopher, 
visited New York City last week after 
attending the White Sulphur Springs 
casualty-surety convention—his first in 
six years. 





REWARD FOR VALOR 


The National Surety Corp. has award- 
ed to R. T. Massingill, assistant cashier, 
Bank of York, York, Ala., a gold medal 
and $250 in recognition of his recent 
heroism in defending his bank against 
bandits. 
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Tribute to A. E. 





A. E. 


FORREST 


One of the delightful 
recent 50th anniversary “homecoming” 
convention of the North American Acci- 
dent in Chicago was the tribute paid to 
President A. E. Forrest, founder of the 
company, who has guided it through 
many years of both prosperity and de- 
pression to its present prominence in the 
accident and health field. It was Vice- 
President George F. Manzelmann’s hon- 
or at the banquet to speak as follows of 
Mr. Forrest: 

“As our vice-president and 
manager until 1931 and since that date 
our president, Mr. Forrest has been the 
dominant spirit behind the company, His 
keen understanding of the principles of 
underwriting has made him the dean of 
accident and health men generally and 
certainly placed this company among the 
leading companies doing the business of 
accident and health insurance. 

“Like a thread his character is woven 
into every transaction of the company. 
He commands the best in men and 
women because he gives his best to those 
associated with him. He respects loyalty 
in his associates because he is loyal to 
them. He rewards hard work because 
he himself is a hard worker. Surely we 
are associated with a great man, a kind 
and sympathetic employer and a true 
friend.” 

The convention itself was a big suc- 
cess and in attendance were 150 agents 
of the company from all sections of the 
country. 


McGraw-Hill Study 


(Continued from Page 43) 


feature s of the 


general 





paratively few he is an insurance buyer 
without other responbilities. In fact, 
the function is so much a routine matter 
for some one individual, that the men 
interviewed for 60% of these companies 
frankly stated that they did not want 
other men in their own organization in 
formed as to insurance.” 

At present 37% of these reporting 
companies apportion the cost of the m- 
surance to the departments responsible 
for the risk. But two-thirds do not, the 
survey indicates. This weakness in pre- 
vailing practice is now being combated 
by insurance companies to the end that 
costs are allocated, risks classified and 
policies analyzed by department exect 
tives concerned. 

It is felt that insurance properly hat 
died can be one of the greatest safety 
factors in industry. To accomplish this, 
all department heads must be made com 
scious of the hazards that exist in theif 
departments and the engineering set- 
vices of the insurance companies used t 
their utmost. 
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’ In full color, this advertisement appears in a number of leading magazines as a part of the national advertising campaign of 


| NEW YORK LIFE INSURANCE COMPANY | T 





New York Life Insurance Company's reproduction of the painting by John Neagle, through the courtesy of 
The Pennsylvania Academy of Fine Arts 


“THE FORGE” 


Wren you were a child, did you ever watch 
the mighty blacksmith at his forge? What a 
fascinating sight it was! 

As he forged the glowing metal into a horse- 
shoe or the rim of a wagon wheel, so also can you 
forge a strong financial safeguard for the future. 

To “carry on,” you will want an income for 
your retirement with protection in the meantime 
for your family . . . guaranteed by a strong, old, 
well-managed company like the New York Life. 

For this purpose consider our new Annuity 
Endowment. It is issued in income units of $10-a- 
month. A good plan is to start one or more units 
from time to time until you have accumulated 
what you think you should have for your retire- 
ment . . . $100, $200, $300 a month, or more. 


To illustrate: An insurable young man at age 
25 starts one unit. His premium is about $30 a 
year for an income of $120 a year, payable $10- 
a-month, beginning at age 65 and guaranteed for 
life. He has the option of a smaller income at 
certain ages before 65. Later, as he can, he adds 
other units. If he died at any time before the in- 
come began, the Company would pay at least 
$1,000 per unit. Dividends could be used to re- 
duce premium payments or to increase the retire- 
ment income and the insurance protection. 

Remember, the sooner you start, the lower 
your premiums will be. Ask a New York Life rep- 
resentative for details based on your present age 
... Or write for our booklet, “Retire with a Life 
Income,” to 51 Madison Avenue, New York,N.Y. 


To Our Policyholders and the Public: 


As the roaring fire and heavy hammer-blows test 
the strength of iron and its quality, so too the well- 
managed life insurance company is proven in the fires 
of economic experience. 


New York Life has met test after test through all 
the years since it was founded in 1845 . . . the Civil 
and World Wars, plagues and pestilences, panics and 
depressions. Steadfastly, this mutual company has 
fulfilled every obligation it assumed. For New York 
Life policyholders it provides a strong financial safe- 
guard for the future. 


Drot.ou., Gummer, 


President 


The N E W YO RK LI F E ... A Mutual Company founded 91 years ago on April 12, 184 


SAFETY IS .ALWAYS 


THE FIRST CONSIDERATION 





» « NOTHING ELSE JIS SO IMPORTANT 
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